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What a Satisfaction there ts— 


in knowing your clients will be 


well protected 


F IS PREDICTED that one-half of 
all the persons in the United States will 
attend one or both of the Great Fairs this 
year. Many will drive their own cars. 


Automobile Insurance will protect 
your clients against claims for damages 
for which they may be liable as a result of 
an accident. It is very important to have 
the benefit of continent-wide claim ser- 
vice when traveling. 


Personal Accident Insurance will 
protect your clients and their families 


against the financial consequences of 
personal accidents; whether they motor, 
go by train, bus or air. 


Jewelry and Personal Effects poli- 
cies will insure your clients against 
virtually any loss of the property they 
take with them. 

Residence Burglary Insurance will 
protect their property at home. 


Ask any Travelers Office for attractive 
literature featuring’ necessary forms of 
insurance. 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
HARTFORD ° CONNECTICUT 
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“Nou - Your Home + Your Possessions 
is a new business building ALL LINES Personal 


Inventory and Insurance Guide! Its use will enable the 
insurance adviser to present — quickly, convincingly 
— a complete insurance picture. An invaluable sales 
help, this booklet is available to Agents and Brokers 
representing companies of I'ireman’s Fund Group. 
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Bielaski Address 
Features W. I. B. 
Annual Meeting 


Western Organization Has 
Harmonious Gathering at 
French Lick Springs 


By LEVERING CARTWRIGHT 


‘The annual meetings of the Western 
Insurance Bureau and Western Sprink- 
led Risk Association in French Lick 
Springs, Ind., were well attended by ex- 
ecutives of member companies from 
Chicago, the east and other centers and 
by a number of representatives of in- 
surance organizations. This is a com- 
pact group of companies that works in 
harmony and the executives are on inti- 
mate terms with one another. No de- 


cisions of first importance had to be 
made and the members had an oppor- 
tunity to discuss current situations with- 
out being subjected to the pressure of 
a heavy agenda. 

The feature of the sessions was a talk 
by A. Bruce Bielaski of New York, who 
is in charge of the arson investigation 
work of the National Board. Mr. Bie- 
laski had been in Chicago for the meet- 
ing of the National Fire Protection As- 
sociation. He held his audience closely, 
as he gave fascinating accounts of arson 
detection work. Mr. Bielaski is not an 
orator, but he speaks in a natural style 
and has at the tip of his tongue names 
dates and circumstances and anyone w ho 
has a taste for detective stories can’t 
ask for a more enthralling experience 
than to listen to Mr. Bielaski for an 
hour. 


H. A. Clark Is Reelected 


H. A. Clark of Chicago, vice-presi- 
dent of Firemen’s, was reelected presi- 
dent and chairman of the board of the 
Western Insurance Bureau. E. E. 
Soenke, secretary Security of Daven- 
port, is vice-president; W. S. Whitford, 
executive vice-president Millers Na- 
tional, is treasurer. In order to facilitate 
the work of the treasurer, two other 
officials of Millers National were named 
as assistant treasurers, they being R. S. 
Danforth, assistant secretary of Millers 
National, and A. Krueger, secretary 
of that company. F. C. Schad was re- 
elected secretary. 

The new directors of the bureau con- 
sist of Messrs. Clark, Soenke, Whitford 
and F, J. Breen, president of Standard 
of Trenton; Lloyd W. Brown, secretary 
of Firemen’s; J. C. Hiestand, secretary 
Ohio Farmers: Charles D. James, presi- 
dent Northwestern National; S._ F. 
Weiser, secretary Dubuque F. & M., Mr. 
Whitford and W. E. Wollaeger, presi- 
dent of Concordia. 

Several changes in members of the 
Western Insurance Bureau were re- 
ported by President Clark. W. D. Reed, 
former president of Northwestern Na- 

(CONTINUED ON LAST PAGE) 





N. Y. State Program 
Has Many Features 


Card for Local Agents 
Meeting Presents Interest- 
ing Material 


The 57th annual convention of the 
New York State Association of Local 
Agents will be held at Onondaga Ho- 
tel, Syracuse, May 22-23. Recent con- 
ventions of the association, in attend- 
ance and in character of the programs, 
have frequently taken on more the ap- 
pearance of a National association mid- 
year meeting rather than that of a state 
association assembly. 

The program for this year’s conven- 
tion, while not completed in all details, 
will measure up to the constructive pro- 
grams of former years as is indicated 
by the following outline: 


Sunday, May 2 


Meeting of the executive committee 
continuing throughout the afternoon and 
evening. 


Monday Morning, May 22 


Meeting of board of directors. 

Local board conference, Ralph T. Wa- 
terman, Poughkeepsie, past president 
Dutchess County Association, presiding. 

“Why a Local Board—lIts Functions 
and Service.” Oustanding accomplish- 
ments of successful boards. Does it sta- 
bilize the insurance business locally? 

Attendance at Meetings—How Stimu- 
lated. 

Educational and Safety Programs 

Local Board First Aids: Helping mem- 
bers to meet competition; exchanging 
speakers with other boards; desirable 
assistance from the state association. 

Cooperation with State Association: 
For membership development; to elimi- 
nate mixed agencies; for promoting re- 
gional and group meetings. 


Monday Afternoon, May 22, 2 p. m. 


First convention session. 

Committee reports. 

Rural agents’ program devoted to ad- 
dresses and discussions on questions of 
particular interest to agents in smaller 
cities and rural communities. Fred J. 
Marshall, East Aurora, chairman rural 
agents’ committee, presiding. 


Reviewing Work of Rural Agents’ 
Committee, Chairman Marshall. 

tural Agents’ Problems Ahead, Wil- 
liam H. Lueas, Leroy, N. Y. 

Extended Cover—Can Rural Agents 
Sell It? R. M. Hooker, state agent Fire- 


man’s Fund. 

Salesmanship, E. E. McNally, division 
sales manager L. C. Smith-Corona Type- 
writer Company, Syracuse. 

Public Relations—Are We Lacking in 
Courage? Wellington Potter, Rochester, 
Nw. 3. 

Tuesday Morning, May 2: 

“Larry” Daw, manager Syracuse Divi- 
sion New York Fire Insurance Rating 
Organization. 

Administration report, R. M. L. Carson, 
Glens Falls, president. 

Our Contact with the National Associa- 


tion, F. L. Greeno, Rochester, national 
councillor. 
Address, William H. Menn, Los An- 


geles, president National Association of 
Insurance Agents. 
Proposed revision of by-laws. 
Complimentary luncheon tendered by 
Excelsior Insurance Company to regis- 
tered members and guests, Robert C. 
Hosmer, president, presiding. 
Tuesday Afternoon, May 2: 


What the Insurance Buyer Expects 





Texas Agents, 500 
Strong, Are in 


Session at Waco 


By FRED B. HUMPHREY 


WACO, TEX.—Although the regular 
sessions of the annual meeting of the 
Texas Association of Insurance Agents 
do not start until Thursday, practically 
all members of the board of directors 
and all local exchange officers arrived 
here Tuesday night in order to be here 
for the directors meeting Wednesday 
morning and the meeting of local ex- 
change officers Wednesday afternoon. 
A big advance guard of local agents 
arrived Wednesday morning. 

All indications point to a registration 
of more than 500 when the convention 
proper opens Thursday morning. 

Due to the Texas laws the Texas as- 
sociation is not interested in automobile 
casualty rate filing of the National 
3ureau of Casualty & Surety Under- 
writers that is causing so much discus- 
sion in other states. In fact no fire- 
works are in sight and apparently the 
convention will confine itself to the an- 
nounced program with few discussions. 


Alfonso Johnson’s Address 


Basing his opinion on the books and 
pamphlets written by the proponents of 
the scheme, Alfonso Johnson, manager 
of the Dallas Insurance Agents Asso- 
ciation, speaking to the officers of the 
local exchanges classed the consumers 
cooperatives as “communistic isms” 


ex- 
perimenting with ways of destroying 
the profit-and-loss system which has 


made the United States 
country in the world. 

“Our unexcelled system of American 
business enterprise has been called the 
profit system but it should be called the 
profit-and-loss system,” said Mr. John- 
son. “Our constitution does not guar- 
antee happiness but it guarantees the 
pursuit of happiness. Likewise our pres- 
ent economic system does not guarantee 
a profit but merely the pursuit of profit. 
Almost every American if he analyzes 
his job and the background of that job, 
will find that he enjoys his Position, 
his standard of living and his place in 
the community because someone invest- 
ed capital, with the hope of making a 
profit.” 


the greatest 








from His Agent, A. V. 
“Herald Tribune.” 

What the Insurance Agent Expects 
from His Companies, Roy A. Duffus, past 
president Underwriters Board of Roches- 
ter. 

“Lest We Forget,” Dr. L. J. Ackerman, 
University of Newark, Newark. 

Convention discussions. 

Committee reports: Subjects from local 
board conference, automobile’ rating 
plan, mixed stock and mutual agencies, 
proposed revision New York standard 
fire policy. 


Miller, New York 


Tuesday Evening, May 23 
Annual banquet, 
Carson presiding. 
Introduction of distinguished guests 
and state leaders. 
Address, Louis H. Pink, superintendent 
of insurance of New York. 
Address, Count Ernesto Russo, 
Italy. 
Music 


President R. M. L. 


Milan, 


and entertainment. 








Chicago Elevator 
Loss Now Set af 


About $3,000,000 


Largest Fire in Grain 
Association History—Inter- 
est in Extent of Salvage 


Nationwide interest is being attracted 
to the extensive terminal grain elevator 
fire in Chicago because it is the largest 
single fire loss of recent years and be- 
cause it is the largest loss ever suffered 
by the Underwriters Grain Association. 
The ultimate net loss to all insurance 
is now conservatively estimated at about 
$3,000,000. The total insurance liability 
in connection with the grain, buildings, 
use and occupancy and charges is $3,- 
539,981. Some 3,000,000 bushels of grain, 
mostly corn, was involved; five frame 
houses, ranging in capacity from 600,000 
to 2,000,000 bushels, were totally de- 
stroyed, and 26 concrete tanks were 
damaged to an extent that is not yet 
definitely ascertainable, but may be 50 
percent. The loss to grain is estimated 
as total with possibility of salvage. 

Three of the frame houses and the 
tanks were ranged to the north of a slip 
100 feet in width from the Calumet river 
at about 103d street. Those houses are 
known as Calumet A, B and C. The 
explosion that caused the conflagration 
occurred in Calumet A. Those houses 
and the tanks were insured by the Con- 
tinental Illinois National Bank &. Trust 
Co., as trustee under a trust agreement 
with the Chesapeake & Ohio Railroad. 
Rosenbaum Bros., Inc., was the lessee 
of these facilities. 


Houses Across the Slip 


Two of the frame houses were to the 
south of the slip. They are known as 
Rosenbaum A and B and were owned 
and operated by the Norris Grain Co. 

The Rosenbaum A and B houses be- 
came involved about two hours after the 
explosion occurred. Some observers 
state that Rosenbaum B became ignited 
before Rosenbaum A despite the fact B 
was at a greater distance from the Calu- 
met elevators than 

All of the frame houses were built in 
the 1890’s. It is interesting that one of 
the Norris operated houses was almost 
lost in a fire in 1898. There had been 
no criticism of the housekeeping in these 
structures for more than two years. The 
last reinspection had taken place April 
20 and the inspectors found nothing to 
criticise. There was very little mechan- 
ical dust protection equipment in the old 
houses and reliance was placed largely 
upon sweepers. 

The Calumet houses were sprinklered, 
but the sprinkler system in Calumet A 
was immediately destroyed in the explo- 
sion and the fire communicated so rap- 
idly that the valves were not opened in 
the other buildings. Likewise, the water 
curtains (which are equivalent to outside 

(CONTINUED ON PAGE 14) 
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SNAPPED AT ANNUAL MEETING OF WESTERN INSURANCE BUREAU IN FRENCH LICK SPRINGS, IND.: 

Top row (left to right)—Fred C. Schad, Chicago, secretary Western Insurance 
Bureau; Herman Ambos, Newark, vice-president Firemen’s; H. A. Clark, Chicago, 
vice-president Firemen’s and president W. I. B.; Dana L. Jones, Indianapolis, state 
agent Ohio Farmers; J. C. Hiestand, LeRoy, secretary Ohio Farmers; E. E. Soenke, 
Davenport, secretary Security of Iowa; Lloyd W. Brown, Chicago, secretary Firemen’s; 


Herbert A. 


Smith, Indianapolis special agent Northern of New York; A. Bruce 


Bielaski, New York, head of the arson division of the National Board. 





(Bottom row) 


J. K. Battershill, New York, branch secretary Swiss Reinsurance; 


Marvin Brownlow, Chicago, manager Underwriters Salvage Company of Chicago; 
T. A. Pettigrew, Chicago, manager Underwriters Adjusting; J. W. Knox, Chicago, 
manager Corroon & Reynolds; E. S. Inglis, New York, vice-president Corroon & 
Reynolds; G. N. Porter, Chicago manager Western Sprinkled Risk Association; 
R. W. Wetzel, secretary Northern of New York; Miss Cavanaugh, secretary to 


Mr. Schad. 














Insurance College 
Starts in Hartford 


HARTFORD—A Dill incorporating 
the Hartford College of Insurance, the 
first degree-granting post graduate 
school in the United States devoted en- 
tirely to insurance instruction was 
signed by Governor Baldwin. The bill 
recently was unanimously passed by the 
general assembly. 

Incorporators met immediately for- 
mally to establish the school and elect 
officers and trustees: President, Harlan 
S. Don Carlos, manager life, accident 
and group claims department Travelers; 
director, E. G. Baird, dean Hartford 
College of Law; vice-president, Berke- 
ley Cox, assistant counsel Aetna Life; 
secretary-treasurer, V. B. Coffin, vice- 
president and superintendent of agencies 


Connecticut Mutual Life; bursar and 
registrar, Mrs. Florence P. Hamel. 
Trustees include many well known 


attorneys and insurance men. 
Two Courses Are Offered 


The college, operated in conjunction 
with the Hartford College of Law, of- 
fers two courses of instruction: the 
course in general insurance science con- 
sisting of three years of night study and 
leading to the degree master of science 
in insurance, and the course in insur- 
ance law, consisting of four years of 
day study and leading to the degrees 
bachelor of laws and master of science 
in insurance. 

Candidates for the insurance college 
degrees must hold a bachelor’s degree 
from an accredited college or university. 
Others not possessing the bachelor’s de- 
gree but employed by an_ insurance 
company may be admitted to the in- 
surance college but not as candidates 
for the degrees. 

Classes in the night division will 
begin Sept. 18, in the day division Sept. 
25. Registration will be Sept. 11-16. 





» reau. 





Catalogues containing full information 
probably will be available July 1. 


La. Agency Law Case Postponed 

NEW ORLEANS—The injunction 
case before the federal court here on 
the Louisiana resident agency law was 
continued to May 25. The temporary 
restraining order preventing officials 
from enforcing the act will remain in 








force until then. The Louisiana law is 
modeled upon the recent Virginia stat- 
ute, which was recently in the courts. 
It requires payment of part of commis- 
sions to resident agents where business 
is written outside the state and denies 
licenses to companies and agents vio- 
lating the act. It is expected that a 
temporary injunction will be issued 
pending the trial of the case. 








THIS WEEK IN INSURANCE 





Ultimate net loss in the extensive Chi- 
eago terminal elevator fire is conserva- 
tively estimated at $3,000,000. Page 3 

* * * 

Insurance Advertising Conference met 
this week in New York City. Page 6 
* * * 

Annual meetings of Western Insurance 


Bureau and Western Sprinkled Risk As- | 


sociation 
Springs, 


are held in 


Ind. 


Lick 
Page 3 


French 


* Ox 


Program for the annual convention of 
the New York State Association of Local 


Agents is announced. Page 3 
* * * 

Mrs. Jennie Sue Daniel is leaving the 
service of the “American Agency Bul- 
letin,” of which she has been editor for 
12 years. Page 5 

* * * 


Executive Secretary S. G. Otstot of the 
North Carolina Association of Insurance 
Agents tells of the value of local boards 
at the South Carolina agents meeting. 


Page 5 
* * x 
New York insurance code has passed 
both houses of the legislature. 
Page 8 
Automobile casualty rate _ situation 
continues to stir controversy in a num- 
ber of states, mainly Indiana, Ohio, 
Michigan and Minnesota. Page 19 
* * x 
New blanket bond for credit unions 


published by 


Surety 
America. 


Association of 
Page 22 

ee Bok 
New owners, landlords and tenants 
manual and many general public liabil- 
ity changes announced by National Bu- 
Page 19 


' 





Rules and regulations governing pro- 
duction cost in Chicago and Cook county, 
Ill., were adopted Tuesday by both the 
easualty and surety acquistion cost con- 
ferences, Page 19 

ae 


Revised automobile liability and garage 
liability policies are announced by stock 
and mutual bureaus. Page 20 

* *K x 


Cc. W. Van Beynum, publicity manager 
of the Travelers, talks on automobile 
liability insurance before the Insurance 
Advertising Conference. Page 21 

K 

Robert Steinemann of the head office 

of the Fidelity & Casualty spoke on tax 


collectors’ bonds before the Tax Asses- 
sors & Collectors Association in Galves- 
ton. Page 21 


* * x 
Massachusetts survey reveals big sav- 
ings under retrospective rating. 
Page 21 
a a 
Companies’ proposal to 
insurance rates in Illinois on basis of 
improved experience in 1938 being con- 
sidered by insurance department. 


reduce taxi 


Page 22 

* -* * 
Need for legislative and public rela- 
tions work on behalf of accident and 


health insurance stressed by W. B. Cor- 
nett in Pittsburgh talk. Page 20 
* * * 


Premiums and losses for the leading 
fire and marine companies in Illinois 
last year are given. Page 33 


* * x 
Program is announced for the annual 
meeting of the Oklahoma Association of 
Insurors. Page 34 





Fire Fund Limitation Bill 
Is Killed in Wisconsin 
MADISON, WIS.—The state as- 


sembly has definitely killed the contro- 
versial Schlytter bill which would have 
limited the Wisconsin state firm fund to 
state property and prohibited insuring 
other forms of property, now extended 
to governmental units. There are 498 
school districts, 121 cities, villages and 
towns, and 29 counties insuring build- 
ings in the fund. 

The bill, introduced by Melvin 
Schlytter, Wittenberg agent and Repub- 
lican assemblyman, was strongly sup- 
ported by insurance companies and 
agents. Opposition developed from the 
League of Wisconsin Municipalities, 
Wisconsin County Boards Association 
and others who protested increased cost 
of private insurance boosted property 
taxes of local units because the state 
writes the business at about one-half the 
rate established for private carriers. 

Extension of state fire fund coverage 
to private corporations, associations and 
individuals now has been proposed in a 
bill referred to the committee on insur- 
ance and banking. 


Purchases Home Office 
Building in Omaha 


National American has purchased a 
four-story brick building at 1813-17 
Douglas street in Omaha for use as 
home office headquarters. The consid- 
eration was reported to be $55,000. The 
purchase of the building is part of the 
National American’s 20th anniversary 
expansion program. J. E. Foster is 
president of National American. 


The difference between marine insur- 
ance and other forms was explained to 
students of San Francisco Junior Col- 
lege attending the general insurance 
classes, by George Ingram, marine un- 
derwriter in the Pacific department of 
the Hartford. . 
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Local Beards Form 
Backbone of the 
State Associations 


COLUMBIA, S. C.—The South Caro- 
lina Association of Insurance Agents is 
holding its annual meeting here this 
week. One of the talks was given by S. 
G. Otstot of Raleigh, executive secre- 
tary North Carolina Association of In- 
surance Agents. He stated that there 
are more active local boards in his state 
than any other and because of their ac- 
tivities there is now affiliated with the 
state body practically every eligible 
agent throughout the state. He said that 
a local board should be organized on the 
coextensive membership basis. Every 
member of a local board must be a mem- 
ber of the state association and the state 
association should not accept a member 
in that locality unless he is a member of 
the local board. Strong local boards, he 
said, make strong state associations. 


County Board Organizations 


Organizing a local board, he said, is 
not an easy matter especially in commu- 
nities where the agents have not been af- 
filiated in any manner with the state as- 
sociation and have no knowledge of the 
benefits accruing. City local boards are 
not new. One was organized in North 
Carolina, Oct. 17, 1865. The organiza- 
tion of county local boards, he asserted, 
is in its infancy. He laid great stress on 
the organization of county boards, say- 
ing that such have been organized in al- 
most all North Carolina with 100 coun- 
ties. 

Mr. Otstot used Wilson county as ex- 
ample, saying that when he appeared be- 
fore the agents he set forth the follow- 
ing benefits that a county local board 
might offer to them: 

1. That they could control the ap- 
pointment of part-time agents and part- 
time solicitors. 

2. That they could eliminate cut rate 
competition among themselves. 

3. That they would work in 
harmony with one another. 

4. That becoming better 
with each other in their regular meet- 
ings they could meet outside and unfair 
competition in a more satisfactory man- 
ner, 
+». That they could become a distinct 
to their community by working 
as a unit for their many civic organiza- 
tions. 

6. That they could secure the support 
of state and National associations in the 
event some controversial arose 
that they could not solve themselves. 

7. That, an organization they 
could secure valuable advertising. 

& That they could more 


perfect 


acquainted 


asset 


issue 


as 








effectively ° 


April Losses 4.6°/, 
Above Same Month of 1938 





NEW YORK—Douring April the Na- 
tional Board estimates the fire losses of 
the country aggregated $27,061,522, a 
decrease of 11.8 percent from the pre- 
ceding month, but greater by 5.6 per- 
cent than for April, 1938. The addi- 
tion of the latest figures increases to 
$114,662,526 the losses for the first four 
months of 1939, an advance of $5,846,- 
483 over the corresponding period of 
last year. The monthly record for 1939 
and for 1938 is: 








1939 1938 
January $ 27,676,337 
February 26,472,626 
MENOR +4 tcucewns 29,050,968 
PO eer er ee 27,061,522 25,616,112 
| UR Pe $114,662,526 $108,816,043 


assist in fire prevention programs. 

9% That they could work with the 
safety department of the state highway 
department in their accident prevention 
program, 

10. That they could become better ac- 
quainted with the agents throughout the 
state by their attendance and participa- 
tion in the activities of the regional, 
mid-year and annual meetings. 


panies, the insurance department, rating 
organization and the public in general 
are much better off with a state associa- 
tion organized strongly through local 
boards 


Wilson County Activities 


President J. R. Raines of the Wilson 





county board submits some of its activi- | 


ties as follows: 
1. Every 

a member in 

association. 


exchange is 
of the 


member of our 
good standing state 
2. We have no delinquent dues by any 
member. 


We have 23 members. 
turing the past fire prevention 
week we offered cash prizes for essays 
written by high school students on the 


subject of “Fire Prevention,” and created 


cuite a lot of interest among the stu- 
dents and their teachers. The winning 
essays were published in local newspa- 
pers, 

1. We secured the Aetna Casualty 
safety special, and in cooperation with 
the state police patrol and our local 
police force some several hundred per- 
sons took driving tests for the preven- 
tion of accidents. 

5 We have regular monthly meet- 


ings, every third Thursday afternoon 
each month, and our attendance is 
tically 100 percent. 

6. We 
every respect 
particularly 
legislature. 

(CONTINUED ON PAGE 
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Jennie Sue Daniel 
Retires as Editor 
of Agency Bulletin 


Mrs. Jennie Sue Daniel, editor of the 
“American Agency Bulletin,” has retired 
from its service after 12 years at its 
mast head. She is succeeded by George 
Du R. Fairleigh, who has been assistant 
with the title of managing editor. 

Mrs. Daniel has done a fine piece of 
work and has a wide acquaintance with 
the membership. She was regarded as 
the “daughter of the regiment.” In addi- 
tion to her editorial work, she wrote 
many of the state papers and addresses, 


so versed was she with the work at 
hand and forceful in style. 
Marked Changes to Be Made 

Mrs. Daniel was not in accord with 


all phases of the new policy adopted. 
It was hoped that some plan would be 
worked out that would retain her serv- 
ice but evidently much feeling developed 
and her connection was terminated. She 
has made no plans for the future. 

Mrs. Daniel is a skilled writer and for 


, Many years was on the editorial staff of 
In his opinion he said that the com- | 


the “Insurance Field,” stationed at At- 
lanta. 

In keeping with the decision reached 
by the executive committee of the Na- 
tional association at the Hollywood con- 
vention, marked changes in the content 


of the “American Agency Bulletin,” or- | 


gan of the body, will be undertaken with 
a view to making it more attractive and 
profitable to the membership. It is pro- 
posed to include in the publication each 
week material that will have greater ap- 
peal to local representatives from an 
educational, business production and 
agency standpoint. Part of the intended 
development will appear in the May 26 
issue and steady improvement thereafter is 
proposed. It was emphatically declared the 
“Bulletin” in its revised form will in no 
sense attempt to compete with the estab- 
lished trade papers, which it was held 
“so admirably and completely cover in- 
surance news that it would be folly to 
undertake even a gesture in trying to 


emulate them.” High praise was ac- 
corded the trade press editors for the 


' extent and quality of their service to the 


| industry. 


Has Three-fold Function 


The “Bulletin’s” sole object, it was 
stressed, will be to conform to the plan 


| of helping its members and the business 


as a whole, “from an educational, pro- 
duction and agency standpoint.” 

Mr. Fairleigh has been connected 
with the office since June, 1936, before 


il ur 


Will Preside 
| 








L. CALVIN JONES, Youngstown, O. 


President L. Calvin Jones of the Ohio 
Association of Insurance Agents will be 
in the chair at the mid-year meeting at 
Columbus Friday of this week. 





|= ee 
that in turn serving as assistant secre- 
tary of the “Insurance Field” of Louis- 
ville for 11 years. Still earlier he was 
director of publicity for the Louisville 
junior board of trade, his general expe- 
rience covering a broad range 

Jerome Van Wiseman, who will aid in 
moulding the policies of the publication, 
was previously connected with an adver- 
tising agency in New York City. It was 
Mr. Van Wiseman’s survey of the 
uation and his recommendations 
brought about the change. 


++ 
Sit- 


that 


Adjusters’ Meeting Next Month 
V. A. Nichols of Washington, D. C., 


vice-president National Association of 
Independent Insurance Adjusters, an- 
nounces that the annual convention to 


be held in that city, June 22-24, will be 
in the Washington Hotel. Mr. Nichols 
is chairman of the convention commit- 
tee, his associates being J. N. Curley, 
Philadelphia; Arthur Furst, Buffalo, and 


J. C. Greene, Raleigh, N. C. 
345 of your questions answered in 
| Right to the Point. $1. National Under- 
writer. 





STATE ASSOCIATION PRESIDENTS AT CONVENTIONS THIS WEEK 











CARROLL S&S. 
Kearney, Neb. 


MORROW 





D. A. 


CLARK 
Sweetwater, Tex. 














ANDREW A. COOPER 
Rome, Ga. 





JAMES H. WOODSIDE 


Greenville, 8S. C. 
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Reynolds: to Coast 
as Joint Manager 
with C. D. Lasher 


Howard A. Reynolds, for some time 
state agent of the Home for Colorado, 
Wyoming and New Mexico, with office 
in Denver, has been transferred to San 
Francisco as joint manager with Resi- 
dent Secretary C. D Lasher. The ac- 
tivities of the latter, heretofore confined 
to San Francisco, will be extended to 
include California, Oregon, Washing- 
ton, Nevada, Alaska and the Hawaiian 














Ls 





HOWARD A. REYNOLDS 


Islands. Mr. Reynolds will confine him- 
self for a time to supervising California. 
His successor as state agent for the 
three mountain states is John M. Heath, 
heretofore special agent under Mr. Rey- 
nolds. 

Associate Manager P. A. Normand 
continues in charge of San Francisco 
business, Assistant Manager H. S. Co- 
burn also continuing his former func- 
tions. 

Mr. Reynolds began his underwriting 
career with the Minneapolis agency of 
Jones-Davis in 1909. Following his re- 
turn from the world war he was ap- 
pointed special agent of the Home in 
Montana, being advanced to state agent 
in 1925. He was transferred to Denver, 
with jurisdiction over Colorado, Wyo- 
ming and New Mexico, three years later. 


Mr. Heath became special agent of the | 5 oY 
| amusement of my wife and her 


Home in Colorado in 1918. 








ENTIRE BUILDING TO LEASE 
153-22 JAMAICA AVE. 
JAMAICA, NEW YORK CITY 
This light, airy Corner Building, 5-story and base- 
ment, consisting of about 17,000 square feet avail- 

able floor space 


Immediate Occupancy. 


CHARLES P. STEWART 
91-02 Sutphin Boulevard, Jamaica, N. Y. 
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| Book Review for Insurance Men 





By SIDNEY R. KENNEDY 
President Buffalo Insurance Company 


“Finnegans Wake” by 
Clifton Fadiman in the 
“New Yorker” entitles his article, “Don’t 
Shoot the Book Reviewer; He’s Doing 
the Best He Can.” In “The New York 
Times Book Review,” Padriac Colum, 
who ought to know his Irish, spends 
most of two pages in endeavoring to 
show his readers a way “to approach the 
book with lessened perplexity.” He em- 
phasizes “lessened” by confessing that 
“there is much in the book that he is 
still seeking explanation for.” In plain 
English Mr Colum doesn’t know what 
it is all about. 


In reviewing 
James Joyce, 


Has an Insurance Angle 


What should interest insurance men 
in “Finnegans Wake” is the subjoined 
which is ignored by both Mr. Fadiman 
and Mr. Colum. The title is taken from 
an Irish-American vaudeville song which 
deals primarily with an attempt by a 
man and his wife to swindle a life com- 
pany out of $20,000. 

Mr. Colum says it was a song about 
a hod carrier who fell off his wall, who 
was thought to be dead, who was given 
a wake, and who, at the mention of 
whisky, resurrected himself. Mr. Fadi- 
man says Finnegan was a_ contractor 
who fell from a scaffold, and thinks the 
anecdote parodically embodies the myths 
of the “Fall” and the “Resurrection,” al- 
though he advises against placing any 
bets on this interpretation. Mr. Fadi- 
man is probably right as to Finnegan’s 
occupation as it is improbable that a hod 
carrier would carry (in addition to his 
hod) $20,000 life insurance. 


Pat Malone Featured 


In the song the man’s name was Pat 
Malone. The first time I heard it was 
about 1900 at a smoker given the Yale 
Glee Club by the Kansas City alumni. 
The last time was only a few years ago 
at the Fox Film studio outside Los An- 
geles. The gentleman assigned to show 
us around asserted that in his opinion 
current songs were not nearly so amus- 
ing as those written thirty or forty years 
ago, and he mentioned with enthusiasm 
the Pat Malone lyric. Neither of us 
could recall all the words, but by combin- 
ing our recollections we pieced it out in 
full. Standing on a lot between scenes 
depicting respectively the New York 
City Elevated Railroad and a tropical 
jungle, we sang it as a duet to the 
sister. It 
begins as follows: 

Times were hard in Shantytown, 

Everything was going down, 

And Pat Malone was pushed for 
cash; 

He for life insurance spent 

All his money to a cent, 

And all of his affairs had gone to smash. 


ready 


It then occurred to Mrs. Malone, evi- 
dently a resourceful and unscruplous 
woman, to perpetrate the fraud on the 
life company by faking the death of her 
husband. Perhaps she had read Lever’s 
great Irish novel, “Charles O’Malley,” 
in which Charles’ uncle, a member of the 
Irish parliament, escapes from his Dublin 
creditors by the same device and goes 
home to a section of Ireland where non- 
resident creditors were shot on sight. 

Mr. Malone, a weak moral character, 
thinks his wife’s plan would be a happy 
solution to his over-extended financial 
position due to his excessive enthusiasm 
in having purchased $20,000 life insur- 
ance. 

So Pat laid him down and tried 
To make out that he had died 
Until he smelt the whisky at his wake. 

The failure to arrange for giving him 
a fair share of the poteen proved unen- 
durable, and raising himself in his coffin 
he uttered that immortal line: 

“You’ ve got to get me drunk to keep 
me dead.” 

This seems to have been satisfactorily 
arranged and the funeral ceremonies 





then continue until it is time to take the 

supposed deceased to the cemetery. 

Then they gave the corpse a sup, 

Afterwards they filled him up, 

And laid him in the coffin with a prayer, 

But the driver of the cart 

Said “By gosh, I'll never start 

Until I see that someone pays the fare. 

Then Pat Malone forgot that he was 
dead, 

He sat up in his coffin and he said: 

“If you dare to doubt my credit 

You'll be sorry that you said it, 

Drive on now or the corpse will smash 
your head.” 


“Finnegans Wake” is the first book 
for many intervening years by Mr. Joyce 





[pi $i. Sos —_______________i} 
SIDNEY R. KENNEDY 


since “Ulysses” which nearly got banned 
from the United States because of its 
alleged obscenity. In a decision both 
scholarly and amusing Judge John M. 
Woolsey of the federal court decided to 
admit it. In “Finnegans Wake’ this 
criticized quality seems to have been 
handled more subtly. There are two 
knockabout comedians named Shem and 
Shaun, and one of them delivers to 29 
Dublin virgins a homily which Mr. Fadi- 
man thinks is funny and thinks is very 
obscene. This might perhaps excite the 
curiosity of the average insurance man 
if he could understand the language em- 
ployed by Mr. Joyce. 

However, his ability to do so seems 
doubtful. Heretofore novels and their 
vocabularies have dealt with a world of 
three dimensions: “Finnegans Wake” 
adds a dimension. 


Sixteen Bid—Seventeen Asked 


Mr. Colum says Joyce spent 16 years 
writing it. Mr. Fadiman says he doesn’t 
believe Joyce would spend 17 years in 
the elaboration of a gigantic hoax. The 
closing quotation seems to be 16 bid: 
asked. 

As a precaution for the benefit of in- 
surance men considering the purchase of 
“Finnegans Wake” I quote its beginning 
and ending. It begins in the middle of 
a sentence: 

“Riverrun, past Eve and Adam's, from 
swerve of shore to bend of bay, brings 
us by a commodious vicus of recircula- 
tion back to Hough Castle and Envi- 
rons.” It ends: 

“Yes, tid. There’s where. First. We 
pass through a behush and bush to. 


Wish! A gull. Gulls. Far calls. Com- 
ing, far! End here. Us then. Finn 
again. Take bussofthee, mememoree! 


T ill thousandsthee. Lps. The Keys to. 
A way a lone a loved a long 


It occurred to me that I might have 
been better able to review ‘“Finnegans 
Wake” if I bought and read the book, 
but in the first place nothing could have 
induced me to do so, and in the second 
place most reviews sound as if the re- 





“Ad” Conference 
Has Mid-year Rally 


NEW YORK—Clark W. Smitheman, 
Camden Fire, presided over the fire and 
casualty group session during the mid- 
year meeting here of the Insurance Ad- 
vertising Conference. F. Sidney Holt, 
Aetna Fire, spoke on the value of using 
advertising agencies, particularly for 
companies advertising in national maga- 
zines. 

H. K. Schauffler, National Board, 
talked on “Which Tools Are Sharpest.” 
He reported that the number of com- 
panies cooperating with his organization 
has increased from 70 to 185 in the past 
year. The best tool for agents for today 
and tomorrow, he said, is education on 
program advertising. All high schools 
and colleges should include in their cur- 
ricula courses on insurance, the speaker 
stated, because college men and women 
will be the ones to get the jobs of to- 
day and tomorrow. He invited a dis- 
cussion on house organs and their value 
as a good educational tool. 


Should Have Real Message 


It was generally conceded that un- 
less a house organ has an important 
message it is of little value. Attention 
was called to the use of broadsides, such 
as that put out by Security of New 
Haven, which has received very favor- 
able mention. 

The field man, Mr. Schauffler said, 
should be furnished with proper ma- 
terial to educate the agents and the ad- 
vertising men should follow up to see 
that the material is used to the best ad- 
vantage. 

Mr. Schauffler appealed to all _ 
panies to use the National Board sea 
on all advertising material and nee 
indicating that they are stock companies. 

At the luncheon Ray C. Dreher, Bos- 
ton and Old Colony, president of the 

A. C., presented Silliman Evans, 
chairman of Maryland Casualty, who ex- 
pressed his great belief in advertising. 
Program Chairman David C. Gibson, 
Maryland Casualty, introduced — the 
luncheon speaker, C. R. Smith, president 
American Air Lines, who spoke on 
“Pioneering An Advertising Program 
for Air Transportation.” 

Aetna Shows Sound Film 


Following the luncheon the Aetna 
sound film “Aetna On Guard” was 


seen. 

T. L. Kane, president Spectator Pub- 
lishing Co., talked on the insurance 
press which he described as “capable, 


friendly, intelligent interpretative body 
to the insurance business.” He traced 
the part the insurance trade papers have 
played for the past 75 years and the 
service they have rendered to the busi- 
ness. 

“In no sense of the word,” he de- 
clared, “are they parasites asking for 
contributions. They ask only tor the 
thoughtful consideration of responsible 
officials to the preservation of that part 
of the insurance press dedicated to the 
highest principles upon which they have 
always conceived the business of insur- 
ance.” 

The afternoon speakers were C. W. 
Van Beynum, Travelers, whose topic 
was “Can They Be Reached Without 
Advertising,” and Ralph W. Smiley, 
Royal-Liverpool. talking on “Cultivating 
Prospects and Policyholders by Mail.” 
Attendance exceeded 100. 


R. W. Smiley’s Talk 


Mr. Smiley commented that most agents 
hold widely varying opinions as to the 
use of mail circularization. He charac- 
terized it as a piece of auxiliary ma- 
chinery which can be operated at small 

(CONTINUED ON PAGE 10) 








viewer had omitted reading the book he 
was reviewing, anyway. 

So I do not know whether Mr. and 
Mrs. Finnegan’s plot to defraud the life 
company was or was not successful. 
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AWAY £BOM HOME 


Nearly everyone carries insurance 
on their personal effects while in their 
homes and at this time of the year 
when the vacation season is at hand, 
increasing numbers are recognizing 
the need for 


PERSONAL EFFECTS 
URANCE 


to cover the more varied risks to which such prop- 




















erty is subjected away from home; for example, 
while in transit, at the office, or while in hotels, golf 


clubs, jewelers, tailors, laundries or cleaners, in fact, 

















practically anywhere outside of the home. 
Personal effects of husband, wife and unmarried 


children residing together are insurable under this 





one policy practically anywhere, any time while 





away from home. 


Write for the attractive circular describing this 


form of insurance offered by these companies. 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 
INCORPORATED 1799 % CAPITAL $3,000,000.00 


ANCHOR INSURANCE COMPANY 


Incorporated 1928 4 PROVIDENCE, RHODE ISLAND ¥& Capital $1,000,000.00 
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In Good Company 


An Agent is enviably situated 
when he can... because of con- 
sistent mutual progress point 
with pride at the Company with 
which he works. But such prog- 
ress doesn’t occur of its own 
free will. It must be firmly 
rooted in the Company’s finan- 
cial strength... it must be culti- 
vated through the untiring efforts 
of both Company and Agent... 
it must benefit Client, Agent and 
Company alike. 


Are you in good Company? 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO { Fire 425 Montgomery St. 
OFFICES:(Marine 222 Sansome St. 
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By GEORGE 
DECIDE AGENCY CONTINUED 
The New York Fire Insurance Ex- 


change has voted that the redistribution of 
stock of a former principal stockholder in 
a broker agency office among his sons 
continued the organization following his 
death. Some maintain that a change of 
the principal ownership of a firm in this 
way constituted a change in ownership. 
The membership committee had voted that 
such redistribution did not constitute a 
change. The debate grew in the appeal 
of Frenkel & Co. from the executive com- 
mittee decision that such redistribution did 
constitute change in principal ownership. 
Frenkel & Co. represent the Northwestern 
F. & M. 





N. ¥. DEPARTMENT'S FAIR EXHIBIT 


The New York department has an ex- 
hibit at the New York fair depicting 
through an illuminated display the 


amount of business out-of-state insur- 
ance companies do in New York. The 
exhibit also shows the tremendous 


growth of the insurance business since 
1860. 





BETTER RECORD IS SHOWN 

\ decrease of $5,261 in unpaid earned 
premiums due fire and casualty compa- 
nies last December, compared with the 
record for the same month of 1937, is 
revealed in the report of the Central 
Bureau to the department. The amount 


due fire companies last December was 
$13,376, and that due casualty offices 
$94,112, 





INTEREST IN PRIVATE PLACEMENTS 


Investment departments of fire and 
casualty companies are interested in the 
fact that the Securities & Exchange 
Commission during the next few weeks 
intends to focus its attention on the is- 
sue created by the private sales of en- 
tire issues of securities to life compa- 
nies and other institutional investors. 
Interest in these deals was heightened 
by the news last week that Common- 
wealth Edison had sold direct to a 
group of 14 life companies $114,500,000, 
3% percent bonds, refunding a _ like 
amount of 4 percent and 334 percent se- 
curities. It is estimated that since 1934, 
$2,000,000,000 of securities have been 
handled through private placement. 

The fire and casualty companies very 
rarely are invited to participate in these 
deals. They do not invest in anywhere 
near the volume that the large life com- 
panies do and because of the private 
placements fire and casualty companies 


A. WATSON 


| have been deprived of the opportunity 
to purchase many desirable bond issues 
in the past few years. Not only that, 
but they have lost good bonds in re- 
funding deals where the refunding issue 
has been taken up entirely by private 
placement with life companies. 








VISIBLE BUSINESS RECORD 

Encouraged with the reception ac- 
corded its rate-chart campaign last year, 
the Phoenix Assurance-London Guaran- 
tee group has now published a visible 
business record for use of its agents, 
the arrangement of which will enable 
representatives to quickly list all lines 
an assured carries, and those that might 
still be solicited. 





INSURANCE CODE PASSED 

The New York senate has passed the 
Piper bill which is the insurance code 
bill in New York. It now goes to the 
house for concurrence in some of the 


amendments. The bill had already passed 
the house. 

Chairman Piper of the New York 
legislature’s committee on insurance 


law revision has introduced a resolu- 
tion to extend the life of his committee 
for another year and appropriating 
$30,000 for expenses. Continuation of 
the committee will permit it to con- 
sider further amendments which would 
remedy flaws already discovered and 
those which are bound to come to light 
with further time to study the docu- 
ment. 





Protests Concentration of Cover 

NEW YORK—A letter by General 
Counsel W. H. Bennett of the National 
Association of Insurance Agents, ad- 
dressed to Nathan Straus, adminstrator 
of the United States housing authority, 
asserts that although Straus, in address- 
ing the Conference of Mayors here 
Tuesday, emphasized the benefits that 
would result from the low-rent housing 
program, he failed to say “that these pro- 
jects will not be locally insured if the 
present plan of concentrating the insur- 
ance in Washington and placing it in 
non-admitted, cut-rate insurance com- 
panies prevails.” 

“What are you going to do about it?” 
Mr. Bennett asked. 


H. T. Hardy Named Special Agent 





H. T. Hardy has been appointed 
special agent of Travelers Fire and 
Charter Oak Fire, with headquarters 
at the Travelers San Francisco branch. 





Insurance Advertising Leaders 








DAVID C. 
Conference Vice-president 


GIBSON, Baltimore 


R. C. DREHER, Boston 
Conference President 
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You "ve Gotta Vig- 


to get cesults / 


Plant the seed of 
Advertising and Sales 
Helps provided 
America Fore Agents 
and you will reap a yi 
profitable premium [ 


harvest. 
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America Fore Insurance and Indemnity Group 
THE CONTINENTAL INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
FIDELITY-PHENIX Fire INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FiRE INSURANCE COMPANY — == THE FIDELITY AND CaSUALTY COMPANY 


g BERNARD M. CULVER. President 
First AMERICAN FiRE INSURANCE COMPANY wae ee cadena Gatanminttiin oe tent 


Eighty Maiden Lane, |B) New York,N.Y. 


GROUP 
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Insurance Credit to 
‘Be Well Discussed 


Plans for Annual Gather- 
| ing of the Group at Grand 
| Rapids 


Use of the insurance statement form 
of the National Association of Credit 
Men to acquire credit collateral or guar- 
anteed assets will be the theme of talks 
by speakers at the credit congress of 
industry and the annual convention of 
the National Association of Credit Men 
at Grand Rapids June 12-15. 

The activities of the insurance group, 
as a service organization to the credit 
associations, will include an analysis of 
the accountant’s potential assistance to 
his customer by an insurance review in 


the light of the insurance statement 
form. An invitation is extended by na- 
tional chairman, Don C. Campbell, 


America Fore, at Chicago, to delegates 
to attend the insurance group meeting. 

Three speakers are scheduled for the 
program which will begin at 9:30 a. m., 
June 13. Mr. Campbell will open the 
session. 

“Insurance in the 1930’s and the 
1940’s.” is the subject of an address by 


Dr. F. G. Dickinson, professor of in- 
surance and economics University of 
Illinois. 


“The Insurance Statement form and 
Credit-Insurance Forums,” will be dis- 
cussed by T. A. Fleming, National 
Board. 

“Circulating Inventories and the In- 
surance Statement Form,” is the topic 
of R. M. Swisher, management engineer. 

The revised insurance statement form, 
which was modernized and streamlined 
under the sponsorship of the insurance 
group, will receive much discussion. 


Mid-Year Rally of “Ad” 
Conference Is Held in N. Y. 


(CONTINUED FROM PAGE 6) 


but which must be done intel- 

Some of the elements of 
equipment, he mentioned, as prospect 
lists, prospect and mailing records, ad- 
vertising literature, letters used either 
with or without enclosed literature, fol- 
lowup activities. The care with which a 
mailing list is compiled and maintained 
has much to do with the results which 
follow its use, he opined. To keep a 
prospect list live and accurate requires 
that it be conveniently flexible in form. 
Mr. Smiley said that to exert their max- 
imum influence, advertising folders of 
the enclosure type should in most in- 
stances be accompanied by a letter on 
the agent’s stationery. In mail circulari- 
zation, he said, a good follow through 
is necessary to a good score. A peren- 
nial question which apparently has yet 
to be satisfactorily answered to the sat- 
isfaction of the agents themselves is, 
“Are short letters better than long ones 
for soliciting purposes and how can an 
appropriate length best be determined?” 


Julian Honored at Dinner 
BIRMINGRAH, ALA. 
tion of Frank N, Julian, 
sioner, 
honor 


expense 
ligently. 


Apprecia- 
Alabama commis= 
Was expressed at a dinner in his 
preceding the annual convention 
of the Alabama Association of Insur- 
ance Agents in Birmingham. 

Charles L. Gandy, past president of 
the association and also of the National 
association, was general chairman of the 
event, attended by 300 agents, friends 
and associates. Frank Spain was toast- 
master. Impromptu speeches and testi- 
monials were made by visiting insurance 
commissioners from several states, su- 
preme court justices and men promi- 
nent in insurance circles and in state 
activities. 

President F. A. Hubbard of the Han- 
over Fire is in Chicago this week visit- 
ing the western department. 








Carpenter Explains 
Pacific Board Plan 


for Reorganization 


LOS ANGELES—S. L. Carpenter, 
Jr., manager of the Pacific Board was 
the principal speaker at the meeting of 
the Associated Agents in Hollywood. 
He gave the men a picture of the plans 
for the reorganization of the board and 
its possible effect on the agency force. 
He pointed out that the board formerly 
had operated through committees and 
that the committees had the final say 
in all matters. Under the new plan the 
administrative force, under the manager, 
will be the operating force, and the 
number of committees has been reduced 
to six. He explained the system under 
which the board will operate, now that 
the change has been decided upon. 

H. Menn, president of the Na- 
tional Association of Insurance Agents, 
also was a speaker, telling of the ben- 
efits to be derived from membership, 
and of the work of the association. 

Robert Patterson, who is in charge 
of the extension course on insurance 
being conducted under the sponsorship 
of the University of California talked 
on the course and explained how it op- 
erated and what the requirements for 
participating in it consisted of. 


CHICAGO 


GOVERNING COMMITTEE MEETS 











All members of the Western Under- 
writers Association gov erning committee 
were present at the meeting in Chicago 
Tuesday. The members outside of Chi- 
cago on hand were E. W. Hotchkin, 
Royal L. & L. & G.; R. D. Safford, 
Travelers Fire; Wilfred Kurth, Home; 
J. C. McKown, St. Paul F. & M.; F. W. 
Koeckert, Commercial Union; Robe 
Bird, American, and Fred M. Gund, 
Crum & Forster. 

A subcommittee was named to make 
recommendations for membership of the 
so-called comprehensive committee that 
is to study collateral lines and what 
can be done to bring about more de- 
sirable conditions relating thereto. 


WORK BY BROKERS 


The Insurance Brokers Association 
sponsored a very delightful function 
Wednesday evening in Kimball Hall, 
Chicago, in presenting its male chorus 
in concert. The program was of a par- 
ticularly high order, the rendition by the 
broker vocalists being finished. The 
“Brokers Chorus” has been attracting 
much attention. There were 36 men in 
the chorus. 


CHORAL 


MISS WESTLAKE IS HONORED 


Miss Maude Westlake, director of 
personnel in the western department of 
Springfield F. & M., has been elected 
corresponding secretary of the Chicago 
Zonta Club. This is an international 
organization composed of professional 
women and executives. Miss Westlake 
has appeared before a number of audi- 
ences, representing the club, speaking 
on insurance. 


RODGERS HAS BUSY WEEK 

Wallace Rodgers of Chicago, assist- 
ant manager Western Underwriters 
Association, was a busy man in Wichita, 
Kan., last week, addressing the Rotary 
Club, Credit Men’s Association, Wichita 
Insurors and the Metro Club on Thurs- 
day, in addition to making the principal 
address at the Business Development 
meeting on “Public Relations.” He 
also attended the Blue Goose functions 
and the Kansas Fire Underwriters as- 
sociation meeting. 


Fred J. Summer, president of the Sum- 
mer agency on the south side of Chicago, 
underwent an operation in the Wood- 
lawn hospital. 
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145 years have marched across 
the arch of time since the 
founding of the Insurance 
Company of the State of Penn- 


sylvania on April 18, 1794. 


And the keystone in that arch 
has always been intelligent co- 
operation with the progressive 
agent to provide maximum 
protection, prompt settlement 
of claims, and continuous effi- 
cient service to the insurance 


buyer. 
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Honor Stuart's 25 | 
Years in Iowa Field 


! 
Nearly 100 field men, local agents 
and friends attended the complimentary 
banquet and testimonial in Des Moines, 
honoring J. C. Stuart, Iowa state agent 
Aetna Fire, who has completed 25 
years of continuous re: for his com- 
pany in the Iowa field. C. W. Borrett, 
Iowa state agent of the Hanover, was 
toastmaster, replacing Will HH. Harri- 
son, National, who has been ordered 
by his doctor to take a rest. 
Mr. Stuart is the 26th Iowa field 
man honored by such a banquet. The 





custom of honoring 25-year men is one 
that is peculiar to the Iowa field. Hon- 
ored guests from the western depart- 
ment of the Aetna in Chicago included 
W. N. Achenbach, western manager; 
S. K. Bjornson, assistant manager 
Rain & Hail Insurance Bureau, and R. 
E. West, manager Century Indemnity. 
Mr. West unfortunately was taken ill 
with the grippe upon his arrival in Des 
Moines and missed the banquet. 

Brief testimonial talks were made by 
Mr. Achenbach, Fred Brake, Great 
American; H. W. Lindquist, Aetna Fire 
Nebraska state agent; Stuart Busch, 
Gladbrook, Iowa, a nephew of Mr. 
Stuart; J. H. Bunten, Hanover; Painter 
Knox, Council Bluffs local agent; R. M. 
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In An Insecure World 


city streets honeycombed with bomb-proof dug- 
babies in gas masks:—what is secure today? Everybody 
is thinking and talking security. 


Security Group 
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Evans, Des Moines local agent; N. P. 
McGovern, St. Paul Fire & Marine, and 
various other field men and _ local 
agents. 


McCann Named New Head 
of Alabama Blue Goose 


The Alabama Blue Goose elected 
John McCann, independent adjuster of 
Montgomery, most loyal gander at the 
annual meeting and dinner-dance in 
Birmingham. Other officers are: Claude 
Boykin, Bankers Fire & Marine, super- 
visor; R. H. Helvinston, Aetna Fire 
custodian; E. H. Mathewes, North 
America, guardian; Sellers Lightfoot, 
Firemen’s group, keeper, and Dillon 
Overton of Johnson-Overton, wielder. 
H. G. Walker, retiring most loyal gan- 
der, and Mr. McCann were elected 
grand nest delegates, with Mr. Boykin 
as alternate. 

Five new members were initiated and 
two received by transfer. George Ed- 
mundson of Tampa, district deputy 
most loyal grand gander at large, was a 


guest. 

The Ladies of the Blue Goose elected 
these officers: Mrs. Claude Boykin, 
president; Mrs. William Ward, vice- 


president; Mrs. Dillon Overton, secre- 
tary, and Mrs. Frank Cogdill, treasurer. 


Home Makes Changes in 
Southern Field Staff 


A number of changes in field super- 
vision in the southeastern territory are 
announced by Home of New York. 

J. C. Cook, Jr., becomes state agent 
in North and South Carolina for Na- 
tional Liberty and Georgia Home. He 
was formerly a special agent for the 
Home in North Carolina. His head- 
quarters will be in Charlotte, N. C. 
3efore going with the Home he was 
with the Florida Inspection Bureau and 
the Virginia Rating Bureau. 

H. H. Phelps, formerly with the 
North Carolina Rating Bureau, joins 
the Home as special agent in western 
North Carolina succeeding Mr. Cook. 

C. R. Willcoxon is named Georgia 
state agent for National Liberty and 
Baltimore American. He was formerly 
special agent in the same territory. 

L. J. Saye, formerly of the Georgia 
Rating Bureau, succeeds Mr. Willcoxon 
as special agent in Georgia. 


G. L. Steeples Heads Kansas 
Fire Prevention Assocation 


At the annual meeting of the Kansas 
State Fire Prevention Association in 
Wichita, Vice-president G. L. Steeples, 
Home, was advanced to president; Sec- 
retary J. G. Updegraff, Royal, to vice- 
president, and V. E. Herbert, National- 
Ben Franklin, was elected secretary. 

















Clyde G. Latchem, recently appointed 
| Kansas state fire marshal, was guest 





speaker and elected to honorary mem- 
bership. Retiring President C. E, 
Bleckley, Northern, presided. 

Maynard Whitelaw of the Parsons, 
Kan., office of the Western Adjust- 
ment won the annual golf tournament 
of the Kansas Blue Goose, taking both 
low gross and low net. J. A. Klinken- 
borg, Phoenix of Hartford, was second 
and Shelby Holmes, Royal, third. 
About 50 members were present for 
the tournament and Dutch lunch and 
entertainment which followed. In a 
bowling tournament between the To- 
peka and Wichita teams, the Topeka 
team won. : 

The women’s auxiliary of the Sun- 
flower puddle elected these officers: 
Mrs. L. T. Stubbs, president; Mrs. Van 
B. Higbee, vice-president, and Mrs. H. 
L. Knisely, secretary-treasurer. Mrs. W. 
F, Ehret, retiring president, was pre- 
sented an evening bag. 


Service to Public Key to 
Future of Stock Insurance 


CLEVELAND—At the last formal 
meeting of the Cleveland Field Club, 
Clayton G. Hale, Cleveland agent, spoke 
on the “Handwriting on Our Wall.” 
Factors bearing on the future road to 
be traveled by stock insurance were re- 
viewed by Mr. Hale, with particular 
reference to participating plans being 
introduced by the stock companies, 
such as the safe driver reward plan. It 
is entirely possible that the functions 
which stock insurance has carried out 
and which have brought it to its tre- 


mendous present position must be 
changed with the shifting economic 
system. However, stock companies 


with alertness can readily adapt them- 
selves to new conditions with greater 
success, he said. 

Although insurance is almost suffi- 
ciently standardized to be sold over the 
counter as a commodity, the real es- 
sence of the commodity is a form of 
personal service which is currently dis- 
pensed through agents. If such service 
is delivered in good measure, the pub- 
lic will continue to show a preference 
for it. Mr. Hale feels that the issue 
will not be settled by simply extolling 
the past success of the profit form of 
doing business because this is a rear 
guard action and wars are never won 
that way. The issue will be settled by 
who serves the public best, he said. 





—_— James with Firemen’s in Ky. 
OUISVILLE, KY.—Frank James, 
Fees sien and special agent for Louis- 
ville F. & M., controlled by E. S. Ta- 
chau and associates, has become special 
agent for Milwaukee Mechanics, Con- 
cordia and National-Ben Franklin. He 
succeeds Steacy Pickell, who resigned 
to enter local agency work in Kansas 
City. 
Tom Woods, who some years ago 
was with the Kentucky Actuarial Bu- 
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reau, goes with Louisville F. & M., suc- 
ceeding Mr. James. 


Announce Indiana Speakers 

George \W. Mercier, Hanover, presi- 
dent Indiana Fire Underwriters Associa- 
tion, announces that there will be two 
speakers at the annual meeting at Lake 
Wawasee, June 28-29—M. H. Grannatt, 
assistant United States manager Royal- 
Liverpool groups, and Dr. Louis A. 
Warren of the Lincoln National Life. 
Dr. Warren, it is understood, has un- 
earthed some interesting facts in the life 
of Abraham Lincoln relating to fire in- 
surance. 


Scarborough Succeeds Wallace 

H. W. Wallace, Jr., special agent for 
Cravens, Dargan & Co., of Houston, 
with headquarters at Cuero, has re- 
signed to enter the local agency busi- 
ness with a relative in McAllen, Tex. 

Houston M. Scarborough, who for 
several years has been special agent of 
the hail department, will succeed Mr. 
Wallace but will have his headquarters 
at San Antonio where Cravens, Dargan 
& Co. maintain a service office in charge 
of Fred Riley, special agent. 


Iowa Annual Meetings May 26 


The lowa Fire Underwriters Associa- 


tion and lowa Pond Blue Goose 
will hold their annual meetings May 
26 in Des Moines. The Fire un- 


derwriters will meet in the morning with 
the Blue Goose roundup starting at 2 
p. m. At least six candidates will be 
initiated. A banquet will be held in the 
evening. 





California Pond Nominations 


LOS ANGELES—Nomination for 
officers of the California Blue Goose 
are: Most loyal gander, Ray Needham; 


supervisor, J. E. Shield; custodian, 
Harvey Kinnel; guardian, K. H. C. 


Dunbar; keeper, L. L. Brown; wielder, 





Harold Smethurst; delegates to grand 
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nest, J. Clark Buchanan, past most 
loyal grand gander, and E. E. Hensley, 
most loyal gander. The election will be 
held June 2. 


Over 1,000 Inspections at Akron 

AKRON, O.—At the two-day inspec- 
tion here by the Fire Prevention Asso- 
ciation of Ohio 1,060 inspections were 
made and 856 or 80.7 percent were re- 
ported defective. J. Burr Taylor, West- 
ern Actuarial Bureau, Chicago, T. Al- 
fred Fleming, National Board, and Ray 
R. Gill, state fire marshal spoke. 


Penfield to Oregon Field 

Milton F. Penfield, for 12 years spe- 
cial agent of the Royal-Liverpool 
groups in Idaho, Washington and Utah, 
has been appointed special agent for 
Oregon with headquarters in Portland. 
He succeeds the late Stanley Stillman, 


Jr., formerly of San Francisco, who 
died early this month. 
Young Quits Virginia Post 

J. C. Young of Richmond, has re- 
signed as Virginia special agent for 
Corroon & Reynolds. He is a son of 
the late J. P. Young, for many years 


Kentucky state agent New York Under- 
writers, and nephew of the late J. M. 
Young, long Virginia special agent of 
Georgia Home. 


Stiff to Northern of England 
The Northern 


pointed Judd G. 
north 


of England has ap- 
Stiff special agent for 


Texas, in succession to E. D. 
Stebbins, resigned. A native of the 
lone star state, Mr. Stiff served with 


the rating division of the Texas depart- 
ment and as special agent for several 
fire companies. His headquarters will 
be in Dallas. 


Indiana Pond’s Golf Tourney 


Ralph Hukill, Great American. Nor- 
wood, ©O., most loyal grand gander, in- 
vited members of the Indiana Blue 





Goose, at the dinner following the golf 
tournament at the Indianapolis Country 


Club, to attend the grand nest meeting | 
an- 


in Cincinnati, Aug. 29-31. He 
nounced that the Indiana pond glee club 
would have a place on the program. 
D. C. Pugh, special agent North Amer- 
ica, ‘Cincinnati, drove to Indianapolis to 
attend the dinner with Mr. Hukill. C. L. 
Donze, from the home office of the Ohio 


Farmers, was also an _ out-of-the-state 
guest. 
NEWS BRIEFS 

The South Dakota Fire Prevention | 


Association inspected Sisseton, about 17 
field men participating. The main 


state agent London Assurance. Carl 
Gibbs, Crum & Forster, who is president 
of the association, introduced the speak- 
ers. Jack Krug, America Fore, re- 
ported the findings of the inspectors and 
Martin Cogley of the Cogley Insurance 
Agency, Sioux Falls, spoke concerning 
the schools. 

C. A. Woerner, Jr., Indiana state 
agent Niagara, is in the Methodist Hos- 
pital at Indianapolis, following an op- 
eration. 

Carl V. Nipp, Indiana state agent of 
the Continental, is confined in a hospital 
at Martinsville, Ind., by serious injuries 
suffered in an automobile accident. 

The Anthracite Field Club will be ad- 
dressed next Tuesday at the Hotel Ca- 
sey, Scranton, Pa., by Stanley Coar, 
prominent attorney there, on “Human 
Side of Insurance Lawsuits.” 


Nat Pieper, F. B. I., addressed the 
San Francisco Blue Goose. R. H. 
Griffith was chairman. 

The Minnesota Blue Goose held a 


baseball program at its May 15 meet- 


ing. Halsey Hall, radio and newspaper 
sports authority, spoke. 
L. C. Everson of the American, who 


has had his headquarters at Dayton, 
has moved to 471 Columbian 
Columbus. 

The 


O., 
building, 


Minnesota Fire Prevention 


Asso- 





ciation will inspect International Falls 
Wednesday of next weel John G. Mc- 
| Hale, New York Underwriters, will make 
the principal address. 

R. E. Vernor, Western Actuarial Bu- 
reau, Will address a public meeting at a 
dinner next Wednesday evening in 
Manistee, in connection with the inspec- 
tion of the city by the Michigan Fire 
Prevention Association. 





Lack of Uniformity in Farm Field 


Lack of uniformity is reported to exist 


| in the farm insurance field in connection 


talk | 
was made by L. L. Law of Minneapolis, | 
| 





with the adjustment of losses un- 
der the recently authorized unearned 
|} premium coverage. Most of the com- 
panies are pursuing the practice of 


making a cash settlement with the as- 
sured in the event of a loss and then 
treating the insuring of new buildings or 
property that replace that which was de- 
stroyed as a new undertaking, applying 
underwriting judgment to the new setup. 
A few companies, however, are treating 
the unearned premium endorsement as 
automatic reinstatement insurance and 
in the event of a loss restore the amount 
of insurance to that which existed before 
the loss. 


Edinburgh Executive in U. S. 

T. E. Stevens, Edinburgh, general 
manager Scottish Union, arrived in New 
york this week for a six weeks’ stay. 
tie will make a trip through the United 


States and Canada with United States 
Manager J. H. Vreeland. 
Mrs. Robert Air of Evanston, IIL, 


mother of Robert D. Air of Kansas City, 
Mo., state agent in Kansas for the 
\merica Fore group, died at the home 
of her daughter, Miss Kathleen Air, in 
that suburb of Chicago. Funeral serv- 
were held at St. Mary’s Catholic 
Church in Evanston, Wednesday morn- 
ing. Mrs. Air was born in Cincinnati, 
Sept. 4, 1851. She moved to Evanston 
20 years ago to make her home with her 
daughter. She had been ill for 

time. 
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LAYOUT IS SHOWN OF ELEVATORS INVOLVED IN CHICAGO FIRE 
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Chicago Elevator Loss About $3,000,000 


(CONTINUED FROM PAGE 3) 





sprinklers) in the Calumet houses went 
out with the rest of the sprinkler sys- 
tem. The Rosenbaum houses contained 
sprinkler equipment, but it had not been 
in operation for a number of years and 
these houses were not rated as sprink- 
lered risks. 

Much interest is evinced in the extent 
of the damage to the concrete tanks, but 
this has not yet been determined. The 
bridges and other means of operating 
the tanks were destroyed and there was 
no easy means of getting to them. Some 
observers express the belief that the 
tanks are spalled off but not broken 
open. They had a total capacity of 1,- 
000,000 bushels and hope is voiced that 
the salvage there will be worthwhile. 
Among the grain there was 150 bushels 
of soybeans. 


Spacing of the Houses 


Calumet A was located 200 feet west 
of Calumet B and the latter was 100 feet 
west of Calumet C. It was 140 feet from 
Calumet C to Rosenbaum A and Rosen- 
baum B was 70 feet south of Rosen- 
baum A. 

The values in these terminal elevators 
vary from day to day and it may be 
several days before there is a final re- 
port on the amount of grain in the 
houses and tanks at the time of the fire. 

Salvage of grain is problematical. 
Loss to grain occurred not only from 
actual burning, but from heat and also 
water used in extinguishing and wet- 
ting down the piles. Usually in elevator 
fires there is considerable salvage in the 
base of the piles of grain. Wheat swells 
on the outer surface of the pile when 
it is wetted and for some time delays 
penetration of the water to any great 
depth. Corn, however, is more easily 
soaked through. By Tuesday it had 
started to sprout in places. 

Calumet A with 1,000,000 bushels ca- 
pacity, had a load of about 35 percent 
at the time of loss; Calumet A tanks 
(1,000,000 bushels capacity) had a 50 
percent load; Calumet B and C elevators 
combined with a capacity of 2,250,000 
bushels had a 45 percent load; Rosen- 
baum elevators A and B combined, with 
a capacity of 2,600,000 bushels, had a 40 
percent load. 

The heavier the load, the greater the 
potential salvage, according to the ex- 
perts. 

Formerly the heaviest loss ever suf- 
fered by the Grain Association was on 
an elevator of concrete construction, the 
Northwestern Terminal Elevator in Chi- 
cago in 1921. The insurance loss on 





grain alone was $1,394,000. The only 
other fire that cost the Grain Association 
more than $1,000,000 was that to the 
Chicago, St. Louis & Annex elevator in 
1925. 

According to custom in connection 
with grain losses, the adjustment is be- 
ing handled by the Western Adjustment 
and Underwriters Adjusting under the 
general direction of the Cook County 
Loss Adjustment Bureau. 

Although most of the insurance was 
in the Grain Association, substantial 
lines were carried outside. London 
Lloyds had several direct lines as well 
as being interested by way of excess 
contracts that will come into play. Some 
estimate that Lloyds total loss in the 
conflagration may amount to as much 
as $600,000. The Grain Association’s 
total liability is $2,677,206. 

Wineman Brothers, which is con- 
nected with the Associated Agencies of 
Chicago, had the Rosenbaum brothers 
account. Much of the Norris Grain 
Company’s business was with Moore, 
Case, Lyman & Hubbard, and the Ches- 
apeake & Ohio line is handled by Wil- 
liam D. Callaghan, Inc., a Cleveland 
agency. 

The total insurance on elevator build- 
ings was $890,775; on tanks, $200,000; 
on miscellaneous buildings, $54,000; on 
grain, $2,070,206; on use and occupancy, 
$200,000, and on grain charges, $125,000. 
LESSONS IN CHICAGO FIRE 

MINNEAPOLIS—In spite of occa- 
sional catastrophies like the recent one 
at Chicago definite progress is being 
made in reducing dust explosion losses, 
several hundred northwest firemen were 
told at the annual northwest fire school. 

H. R. Brown, chemical engineer U. S. 
department of agriculture, said that 
whereas in the decade from 1919 to 1928 
property loss from dust explosion in 
the United States aggregated $18,000,- 
000, in the following decade it had 
dropped to $10,000,000. 

He said the Chicago loss last week 
is the heaviest on record. He advised 
firemen in this extensive grain territory 
to profit from the Chicago explosion 
and make a survey of local plants where 
dust explosions are apt to occur. He 
suggested that managers of such plants 
be fully informed on the importance of 
keeping their plants clean and using 
modern equipment as far as possible. 

Proper construction of air condition- 


ing systems so as to lessen the fire | chemicals and explosives. 


Clarence 
assistant chief 


hazards was discussed by 
Goldsmith of Chicago, 
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engineer of the National Board. He ad- 
vised that no wood be used in air condi- 
tioning construction, that there be shut- 
offs on each floor and that cleanout 
ducts be provided in return pipes. 

R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, had for his subject “Fire- 
men’s Training.” 





N. F. P. A. DRAMA 


Proceedings of Fire Prevention- 
ists in Chicago Punctuated by 
Elevator Fire—Dr. Price on Scene 





With a $3,000,000 fire, the largest 
in the United States since the Chicago 
stockyards conflagration of 1934, destroy- 
ing five terminal elevators and cremating 
eight men just a few miles south of its 
convention hotel, the closing sessions of 
the annual meeting of the National Fire 
Protection Association were depopulated 
by members either viewing or officially 
inv estigating the cause. 

Vice-president D. J. Price, engineer 
U. S. Department of Agriculture, who 
the very morning the fire broke out re- 
ported as chairman of the committee on 
dust explosion hazards, conducted a 
probe on behalf of the federal govern- 
ment. 

Members attending the N. F. P. A. 
meeting were commenting that two years 
ago while it was in session the Hinden- 
burg Zeppelin fell in flames at Lake- 
hurst. During a previous meeting in 
Memphis some years ago a huge fire 
in a Cleveland clinic caused many deaths 
and great damage. 


Nuckolls Talking on Explosions 


First news of the fire reached the 
meeting as A. H. Nuckolls, Underwriters 
Laboratories, Chicago, was giving the re- 
port of the committee on hazardous 
Many mem- 
bers left the hall and ascended to the 
roof of the Stevens Hotel, 20 stories 





above the ground, to view the flames, 
which were clearly visible from the far 
south side of the city near Lake Mich- 
igan. Some rushed to the scene imme- 
diately. The Stevens is just south of 
Chicago’s loop in Michigan Boulevard. 

Dr. Price, in reporting on dust ex- 
plosion in industrial plants, pointed out 
that extensive losses occur yearly from 
dust explosions and fires in connection 
with the handling, milling and process- 
ing of agricultural products. However, 
he said that loss of life and property as 
the result of dust explosions in some of 
the principal grain handling industries 
has decreased considerably in recent 
years. 

‘Codes for the prevention of dust ex- 
plosion in the manufacture of aluminum 
bronze powder and of sulphur dust ex- 
plosions and fires were adopted following 
his report. 

A highlight of the session was pro- 
vided by Deputy Chief A. J. Mullaney, 
Chicago fire department, who had spoken 
earlier in the week on the use of loud 
speaking equipment and radio in fighting 
fire disasters. Two days later the grain 
explosion and fire gave him the oppor- 
tunity to give a practical demonstration, 
which he did most creditably. More than 
half of Chicago’s fire apparatus was sum- 
moned to fight the blaze. 

Underwriters Laboratories had invited 
the N. F. P. A. members to a “treasure 
hunt” through its five story building the 
afternoon of the day the fire occurred, 
but the fire provided too much competi- 
tion. The majority of the “guests” did 
not show up until late afternoon. How- 
ever, they found the visit well worth 
their while. 

The N. F. P. A. adopted the report 
of the committee on automatic sprink- 
lers, which called for complete revision 
of regulations for the installation of open 
and automatic sprinkler equipment. 

Chief among the revisions was the ac- 
ceptance of no pipe less than one inch 
in diameter as the accepted part of a 
sprinkler system. It was found that the 
%-inch pipe often became clogged and 
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corroded during the years between in- 
stallation and fire. 

G. S. Lawler, electrical engineer fac- 
tory mutuals, said that the number of 
fires of electrical origin has been grow- 
ing steadily larger yearly. However, 
some of the increase need not cause con- 
cern because the use of electrical equip- 
ment put into all classes of property has 
increased considerably. A great cause 
of such fires is that owners of such 
equipment have not kept it in reasonably 
good condition. He recommended the 
passing of a code pertaining to mainte- 
nance as an aid in cutting down fires of 
electrical —~ 

The N. F. \., upon recommenda- 
tion of the eed, on blower systems, 
adopted a requirement that air ducts 
must be inspected quarterly that the 
amount of dust and waste material might 
be checked to determine whether or not 
a need exists for cleaning. Such clean- 
ing would not be vacuum cleaning, but 
methods of a more positive nature. 

F. H. Wentworth, in addition to being 
presented with a trip around the world 
in token of his 30 years of service as 
managing director, was also honored by 
the N. F. P. A. by being made an honor- 
ary member for life. He is one of four 
living members bearing this honor. 
Eight others have received it. Other 
living members are A. T. Bell, Atlantic 
City, chairman of the board; Reid Miller 
consulting engineer, New York City, 
and H. O. La Count, past president, 
Boston. 

About 300 attended the testimonial 
dinner for Mr. Wentworth. S. D. Mc- 
Comb, president of the N.F.P.A. and 
head of the Marine Office of America, 
opened the proceedings and introduced 
G. W. Elliott, who is executive secre- 
tary of the Philadelphia chamber of 
commerce. Mr. Elliott spoke in appre- 
ciation of Mr. Wentworth, saying that 
he had magnificently personalized a 
technical subject. He is a man who 
has pursued an objective. 

Mr. Wentworth, in response, said that 
in the early days he saw the possibility 
of creating, maintaining and develop- 
ing an organization that should engage 
the attention of other men; that would 
knit into enduring fabric the talents of 
others; the accomplishments of which 
should outdistance the accomplishments 
of any single individual. He said that 
the N.F.P.A. attracts “practical ideal- 
ists.” In selfishness, Mr. Wentworth 
said, there is a dynamic force, a con- 
structive influence that can be trans- 
lated into public good. 


WICHITA POSTERS WIN AWARDS 


For the fifth consecutive year school 
posters from Wichita won awards in the 
national contest conducted in connection 
with the annual meeting. The Wichita 
posters came from a local contest dur- 
ing Fire Prevention Week that has been 
sponsored for the past ten years by the 
Dulaney, Johnston & Priest agency in 
cooperation with the Chamber of Com- 
merce committee. During that time two 
Wichita posters have been adopted by 
the N. F. P. A. as their official Fire 
Prevention Week poster. Wichita was 
the first city in the nation to interest the 
college and university students in Fire 
Prevention Week posters, and for ten 
years the national contest has included 
posters from Wichita University. 





Mutual Premium Tax Called 
for in Wisconsin Bill 
MADISON, WIS.—Gross premium 


taxes on domestic mutual fire and cas- 
ualty companies, except town mutuals, 
which heretofore have been exempt, are 
being proposed in the legislature to 
meet increasing cost of government and 
to balance the state budget. It is esti- 
mated upwards of $500,000 would be 
raised from this source. At present the 
mutuals pay a tax only on premiums in 
fire department towns. 





The date for the annual picnic of the 
Champaign County Asociation of In- 
surance Agents has been changed to 
Sept. 14 at Champaign, III. 





Attorney Gontrum New 
Maryland Commissioner 


John B. Gontrum, Baltimore county | 
attorney, has been appointed Maryland 
commissioner to succeed W. S. Hanna, 
recently retired. 


Thiemeyer to Address Club 
The Cook County Field Club, Chi- 





cago, will meet May 22 at the Great 
Northern Notel. H. R. Thiemeyer, 


manager brokerage and service depart- 
ment North America, will discuss the 
new gross earnings coverage. 

The third series of educational and 


| Business Development meetings will be 
| held May 25. Subjects will be extended 
| coverage, personal effects floater policy 
| and camera and equipment policy. 





“Fair” Travel Special Issued 

National Surety announces issuance of 
the new world’s fair home and travel 
policy especially designod to protect not 
only the home of policyholders while 
visiting the world’s fairs or on vacation, 
but also to give protection to their prop- 
erty against various hazards while trav- 
eling. 








Ewing Mosley, Texas state agent for 
London Assurance, gave a_ luncheon 








Dallas, in honor of C. D. 
Sheffe, assistant United States manager. 
About 30 were in attendance, including 
the Dallas agents who represent Lon- 
don Assurance, the fire chief, the fire 
marshal, and several bank representa- 
tives. 


Tuesdav at 


Thomas H. Calhoun, 
the Royal Indemnity as 
ney for the New England department 
in the agency of Field & Cowles, was 
given a luncheon in Boston and pre- 
sented gifts to mark the anniversary. 
Resident Vice-president Walter C. 
Small presided. 
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Are You Telling ,Your Customers 
About These Important Covers? 


IMPORTANT FOR THE POLICYHOLDER 


because of the extra protection he gets—at low cost. 


IMPORTANT FOR YOU because of the extra 


income you get—with minimum effort. 


Let us help you—with literature—with tested sell- 
ing letters—with the advice of our nearest fieldman. 
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Eprroriar ComMMENT 


uninsurable from the standpoint of private 
companies. 


Mr. RUTHERFORD, in referring to prod- 





— 


ucts 





Effect of the Missouri Decision 


naturally are 
the Mis- 
souri supreme court on the practice of law. 
the bed of 
rights to 
ot 


INSURANCE companies 


gratified at the sane decision of 


Missouri has been seed queer 


notions on the of lawyers levy 
tribute the 
nurtured under 
of the 
the 
BAR 
the 


modifications engineered by 


and them 
the 


court 


on public many 

nominal 
itself. 

the 


made a 


patron- 
In that 
AMERI- 


were 
age supreme 
ot 
ASSOCIATION 


state canons ethics of 


CAN were rule 


of supreme court, with some queer 


volunteer res- 
When 


sensible 


cuers of the downtrodden lawyers. 
matters became too ridiculous the 


element of the Missouri bar took charge 
and piped*down on many of the weird 
ideas. Therefore, there has always been 
hope that the good sense of the bar itself 
would prevail in the suit brought by the 
six companies over the activities of ad- 
jusiers. 

There is little for the adjusters or com- 
panies to complain of in the ten points laid 
down by the Missouri supreme court. 
[here is no restriction on the proper ac- 


tivities of adjusters. The decision holding 


an adjuster shall not state his own opinion 


as to the legal rights of the company, the 
insured or the claimant may be overstep- 
ping the theoretical rights of the court, 


but adjusters are bidding for trouble when 
violate the court’s principles on this 
Many a 


has 


they 
and 
the 
ground that the claimant had relied on the 


point. settlement duly made 


signed been reopened later on 
about his rights. 
the court 
They state 


the 


statement of the adjuster 


The ten points announced by 


were wisely and clearly drawn. 
the 
controverted 


adjusters 


The 


positively rights of on 


issues. statements are 


so clear and moderate that it is hard to 
refute them and the effect in other states 
where similar issues arise cannot help 


being vastly in favor of the adjusters and 
companies. 
Favorable as it is, the 


to regulate 


Missouri decision, 


in attempting activities out- 


Getting a Proper Diversification 


PRESIDENT PAUL RUTHERFORD of the 
Hartrorp AcciwweENT & INDEMNITY, in his 
interesting address before the North Caro- 
lina local agents, spoke directly on all-risk 
cover liability policy and in the discussion 
made a number of pertinent observations 
its hazards, 
and 
preparation 


on products liability insurance, 
the for care 
scrutiny the 
for the future. 


ful underwriting 
product, and 


necessity 
of 
have been de- 


Some lines of insurance 


veloped which in their original state were 


stated that up to 
at least it has been in the buy- 
market 
distributors 


liability insurance, 
this time 
those 


of 


er’s because manufacturers, 


or sellers products that 


. ; . were regarded as having potential dan- 

side the court room, illustrates how far ce ; te ‘i oe - M 
ae _ ger sought indemnity. No effort, Mr. 

the infringements of the lawyers and the | ' S ’ 

courts on the common rights of the citi- 


zens have progressed from the early days. 
have no right to regu- 
the of the 
judge when he may be presiding in his 


Courts inherently 


late matters outside presence WeENz, head of the insurance de- 


partment of the CHAMPION PAPER & FIBER 
Co. N. C., in his talk before the 
North Carolina agents, 


i. 


courtroom. of Canton, 


Courts originally did not even control made a very urgent 


admission to the bar, and admission to the | plea for the merchant tailor in insurance 
bar meant nothing except what the term | salesmanship rather than the custom or 
expresses, namely, admission to practice at | ready made merchant. That is, the agent 


the bar of the court. The original license | who is satisfied to have in his stock only 
to practice of JoHN Jay, later the first ready made clothes cannot fit a suit to his 
Chief Justice of the UNITED States Sv- | customer but he tries to fit his customer to 
PREME Court, is reproduced in facsimile in 
his biography, “JoHn Jay, Defender of 
Liberty,” by FRANK MoNnAGHAN. The 
license was issued by the governor of New 
York and besides heading, date, saluta- One of the observations that may be 
tion, certification, etc., read as follows: made on the NaTionaL Fire PRoTecTION 


“Know ye, that being well assured of the | ASSOCIATION meeting was that out of the 


ability and learning of Jonn Jay, gentle- | Mass of technical details and reports the 
man, I have thought fit to appoint him an | fact was stressed that while losses have 
attorney at law, hereby authorizing him | been reduced very materially in what 
to appear in all his majesty’s courts of | Might be called thoroughly _ protected 
record within the province of New York, points, the so-called rural loss ratio still 
and there to practice, as an attorney-at- continues high, N. F. P. A. people esti- 


law, according to the laws and customs of | Mate that from 60 to 70 percent of the 


May 18, 1939 








RUTHERFORD said, has been made to care- 
fully select and solicit businesses in in- 
dustries of standing and integrity where 
the risk involved in the sale of their prod- 
ucts is not extra-hazardous. Therefore, in 
order to adverse selection it 
should be the duty of salesmen to sweeten 
their offerings and build up a sound basis 
for products liability. 


overcome 


Advantage of Merchant Tailor 


the suit, without regard to his needs. 

Mr. Wenz declared that a specialist in 
insurance still a The 
specialized service, he maintains, some- 
thing eminently to be desired in a local in- 
The merchant tailor agent 
measures his assured and 
The 
agent cannot expect to 
secure the results that his competitor can. 


is rare specimen. 


is 


office. 
cuts cloth, 
attempts to emerge with a perfect fit. 
ready 


surance 
his 


made suit 


Unprotected Areas and Fire Protection 


total loss each in 


and villages unde 


national year occurs 


towns 2,500 population 
In these localities fire pro- 
limited although it can be 
said that improvement has been made in 


and on farms. 


tection is very 


later years. Better fire protection would 
be a boon to these areas. That would 
bring about a material decrease in rates 


which would enable stock companies to 


obtain much more of the business. 








that part of Great Britain called Eng- | = 


land, and according to laws and customs of 


said province and all judges, justices and 


PERSONAL SIDE OF THE BUSINESS 





others concerned are hereby required to 

admit him accordingly. By his Excel- 

lency Sir HENRY Moore, baronet, captain Although shifted from Florida to 

: Aa abama ¢ 2 o Tennessee, 

general and governor in chief and over the Alal ‘poison and then t Pennessec James 
wae oN als itl anon Dorris, field man for the Great Ameri- 
province of New ork and the territories | Gan, went back to Lakeland, Fla., for 
depending thereon. a wife—Miss Edna E. Maddox. They 


will reside in Nashville. 
Thomas G. Linnell, Minneapolis gen- 


the 
license is the permission to appear in court 


It will be observed that the heart of 


ee: j ‘ : ance or- 
and the command on the justices to receive | &T il agent and active in insurance 

hi clin: asi : ; - . | ganizations, was married there to Doro- 
him. It is a far cry from that state of af-| thy Skinner. 

cairs to the pretensions Of Ineryers to ent A youthful veteran in the insurance 
in with fees on the ordinary affairs of life,| business, W. H. Harrison of Des 


manifested so strongly by the Missouri | Moines, state agent National Fire, cele- 
. re > ac saal- sce 28 iweres 7 4 
agitators, the BrrMINGHAM Bar Assoct- brated la t week his 35th anniversary in 
the Iowa field. He is now on a busi- 

ATION, etc. 


ness and pleasure trip and is expected 
to resume his duties the latter part of 
the month. He is making a trip to the 
San Francisco fair and a short visit in 
Arizona. 

Mr. Harrison started in the insurance 
business in 1904, at the age of 22, with 
the National as a special agent. Several 
vears later he went with a Davenport 
local agency and later with the Com- 
mercial Union. He again joined the 
National Fire and has been with the or- 
ganization for the past 19 years. He 
cause there is a buyer’s market and the se- | is now president of the Insurance Fed- 
lection is always against the company. <A | eration of Iowa and takes an active part 

ates “Oh ‘eee in the various insurance organizations. 
writing flood insurance would . < 
' R. M. Hill of Denver, general man- 


regarded as extra-hazardous. There are 
kinds of indemnity that have been 
offered, and may be still in a limited way, 
that regarded as almost uninsurable. 
For instance, take flood insurance. It is 
almost impossible to get a flood cover be- 


some 


are 


company 





only secure policyholders from districts ° : 

. ney : ; ager of the Rocky Mountain department 
which are perennially flooded. Crop insur- | Fire Companies Adjustment Bureau, is 
ance is another classification that seems | making his annual trek to the east. New 


York, Chicago and Detroit are included 
in his itinerary. He will attend the an- 
nual meetings of the National Board 
and the bureau. 


Charles H. Parsons, vice-president 
Brooks & Stafford Company, Cleveland, 
was surprised by his agency associates 
with a party on his 70th birthday. He 
| is still one of the most active of Cleve- 
| land agents. A Swiss- Longines watch 
| was presented by the Queen in recogni- 
tion of more than 50 years service. 

H. A. Miller of the Illinois insurance 
department entered the grandfather 
class Monday of this week when a son, 
Michael Meacham Hench, was born in 
the Presbyterian Hospital, Chicago, to 





Mr. and Mrs. John David Hench. Mrs. 
Hench is Barbara Miller Hench, Mr. 
Miller’s daughter. The father is a well 


known broadcaster for NBC and Mrs. 
Hench was formerly in radio work. An 
uncle of John D. Hench is David 
Meacham, Chicago manager of the 
Hooper-Holmes Bureau. 

En route home from a_ month’s 
agency trip through Florida, Louisiana, 
Alabama and Texas, H. J. Thomsen of 
the Corroon & Reynolds companies at- 
tended the annual convention of the 
North Carolina Association of Insur- 
ance Underwriters at Pinehurst. 

The W. V. Fort agency at 500% Aus- 
tin avenue, Waco, is taking a special in- 
terest in the meeting in its city this 
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week of the Texas 
surance Agents. It was in the agency 
of W. V. Fort that the Texas associa- 
tion was founded in 1898. The agency 
still uses the desk on which the first 
minutes were spread. The desk is be- 
ing placed at the disposal of the asso- 
ciation at this meeting. 

John W. Murphy, local agent of Pe- 
oria, Ill, announces the arrival of a 
son, John 3rian Murphy, weight 9 
pounds, 7 ounces. 

John A. Stevenson, president Penn 
Mutual Life, has been elected a director 
of Fire Association of Philadelphia. 

C. H. Falloon, general manager of the 
Atlas Assurance at its head office; his 
daughter, R. R. Martin of New York 
City, United States manager, and Mrs. 
Martin were in Chicago during the week 
visiting the western department and 
were guests of E. M. Schoen, western 
manager, at his rural home near Wau- 
kegan, Ill. The Atlas officials left for 
Los Angeles and from there will go to 
San Francisco. They will return to the 
eastern seaboard via Canada. 

E. T. Cairns, vice-president Fireman’s 
Fund, and George Jordan, marine sec- 
retary, visited in Chicago this week, con- 
ferring with E. D. Lawson, western 
manager. Mr. Cairns was east bound 
and Mr. Jordan was returning to the 
home office. 

Frank R. MacGibney, office manager 
and underwriter of Jones & Whitlock’s 
office in Illinois, has engaged passage on 
“Nieuw Amsterdam” to sail May 23 for 
London, where he will undergo a month’s 
training in London Lloyds. He is being 
sent there by A. H. Grupe, who is in 
charge of Jones & Whitlock in Chicago 
and is one of the most experienced Lon- 
don Lloyds underwriters in this country. 


DEATHS 


Allen W. Fleming, 63, who at the time 
of his retirement several years ago was 
assistant secretary of the American Na- 
tional of Columbus, O., died there. He 
is survived by his wife and a brother. 
He was with the Franklin, National of 
Hartford and Minneapolis Fire & Ma- 
rine before joining the American Na- 
tional in 1918. He had been ill several 
vears. Pallbearers included R. T. Hug- 
gard, Ohio state agent Great American; 
W. K. Smith, state agent Tokio; W. O 
McLelland, vice-president and secretary 
American National, and G. D. Gregory, 
Chicago, secretary Great American. 

Charles J. Georger, who was con- 
nected with the Buffalo from 1882, died 
in that city the other day at the age of 
87. He served as secretary of the Buf- 
falo from 1898 to February, 1934, and 
was a director from 1914 to the day of 
his death. 


William H. Burkard, chairman of At- 
lantic City Fire, died the other day. He 








served as president from 1930 until 
1937. 

Floyd 8S. Nahm, 64, Bowling Green, 
Ky., local agent, died in a Nashville 


hospital after an operation. 


E. G. Wightman, 68, who conducted an 
agency in Hornell, N. Y., for 16 vears, 
died at his home in Andover, N. Y. 


Service, 1620 


Adjustment Munsey 
building, Baltimore, has been _ incor- 
porated by G. S. Harris, Paul E. Ben- 


jamin and Harriet Glasser. 








FOR SALE 


General Stock Insurance Agency established 16 years in 
prosperous small city near Grand Rapids, Michigan. 
No other full time agency in city. Good live agency 
with fine opportunity for real agent. Over $3000 annual 


in commissions. Terms cash. 
ADDRESS 1-00, NATIONAL UNDERWRITER 
W. Jackson Blvd. 
Chicago 














INSURANCE AGENCY FOR SALE 
Established Insurance Agency in good condition, 
with premium volume over $100,000.00, located in 
central Ohio, is for sale on attractive terms. 


ADDRESS K-1, NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 
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STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business May 15, 1939 


Par Div. Bid Asked 
1 





Aetma CAs. ..0<. 0 4.00* 104 107 
Aetna Fire ..... 10 1.60 431 453 
Aetna Life ..... 10 1.35* 29 31 
Agricultural .... 25 3.25° 72 75 
Amer. Alliance... 10 1.20* 21 23 
Amer. Equitable. 5 1.20 21 23 
Amer. Home 10 sare 6% 8 
eee. CH Pde0ss SO ces 12% 13% 
Amer. Surety ... 25 2.50 48 51 
Automobile ..... 10 1.30* 31 33 
a Amer, .. 2.50 .30* 534 6% 
Bankers & Ship. 25 5.00 87 90 
DOO sce weeens 00 21.00 600 615 
Camden Fire ... 5 1.00 19% 20% 
Carolina ....... 10 1.30 24 26 
SOBRE: COB. o.5< ci a) 1.20 30 2 
Comin, Ba. Becens 2.50 1.80* 3 34 
Crum & Foster 

OM seadanee« 10 1.00 23 25 
Employers Rein. 10 1.60 48 50 
Fidelity-Phen. .. 2.50 1.80 32%, 33% 
Fite ASEM. ..20+ 10 2.50 62 64 
Firemen (N. J). 5 40 9 10 
PramEe <.iccsee § 1.40* 27 28% 
Gen. Reinsur. o 2.00 41 43 
Glens Falls .. 5 1.60 38 40 
Globe Q Re pub. ) 50 10 11% 
Gt. Am. Fire.... 5 1.20* 2444 26 
Gt. Amer. Ind. ae, oe .20 9% 11 
Halifax Fire.... 10 1.00** 22 24 
Hanover Fire... 10 1.20 25 26 
Hartford Fire... 10 2.00 72 74 
Hartford St. Boil. 10 1.60 54 7 
Home Fire Sec... 10 cate l 14 
Home Ins. (N.Y.) 5 1.60* 29%, 31 
Home Indem. ... 3 ears 10 11 
Ins. Co. of N. A. 10 2.50* 63 65 
Lincoln Fire. ... 5 ese 21, 3 
Maryland Cas... 1 aaa 3 316 
Mass. Bonding... 12.50 3.50 35 57 
Merch. com. (N.Y.) 1.70* 42 16 
een Gee oe 6e-cae 10 1.20* 26 27 
Natl. Fire ...... 10 2.00 56 58 
Natl. Liberty ... 2 -40* 7 Tle 
Natl. Union ..... 20 5.00* 118 122 
New Am. Cas... 2 .65 13 14 
New Hampshire. 10 1.80 43 45 
Northeastern of 

FeOrerzore ..«<«:. 5 aa $ 
Northern (N. Y.. 12.50 5.00 88 
North River re 2.50 1.20* 24%, 

Wie. TUG cee: 25 5.75° 121 
Phoenix Conn... 10 2.50* 73 
Preferred Acci... 5 1.00* 18 ‘ 
Prov., Wash. ... 10 1.40* 31% 3% 
Republic, Tex... 10 1.20 25 5 
St. Paul F. & M. 62.50 8.00 220 22: 
Security, Conn... 10 1.40 29 3l 
Sprefid.. F. & M. 25 4.75* 112 115 
TVAVGIOTS occces 100 16.00 465 480 
. By PiOiccvecs 4 2.00 48 50 
Pe ae St ee 2 1.00 20 22 
Westchester Fire 2.50 1.60* 31 39 


*Includes extra. **Canadian funds. 


LEGISLATION 


Texas—The governor 
measure providing for 
tion of reciprocal and interinsurance 
exchanges. It provides for bonds 
ranging from $25,000 to $50,000 for op- 
erators of such concerns and cash re- 
serves ranging from $50,000 to $200,000 
to guarantee payments of claims. It 
makes subscribers liable for claims to 
the amount of twice their annual prem- 
iums. 

There is some talk of some of the 
larger reciprocals changing to stock 
companies because of the rigid financial 
provisions of the new law. The legis- 
lature also enacted a law permitting 
these companies to change to stock or- 
ganizations with capitals of $25,000 to 
$50,000, increasing that capital yearly 
until it reaches a given amount. 

The governor has also signed the 
measure providing that the state board 
of insurance commissioners may ex- 
amine the records of out-of-state com- 
panies seeking a permit to do business 
in the state before issuing a license. 

Commissioner Woodward says the 
laws have been needed for years and 
give Texas policyholders as good pro- 
tection as can be had in any state. 

Another bill provides payment of ex- 











has signed the 
stricter regula- 


aminers by the state board and to 
abolish the system whereby foreign 
companies had paid the examiners 
directly. 


The senate has refused passage to the 
bill to permit mutuals to turn stock 
companies by depositing $10,000 secur- 
ity for each $1,000,000 of outstanding 


insurance. 
Nebraska—The insurance committee 
played havoc with the bills recom- 





the investigating committee. It killed 
eight of them, four relating to insur- 
ance and four to regulation of sales of 
securities. Only four of the 11 bills 
were reported out to the calendar. 
These are: Requiring domestic mutuals 
to maintain a cash fund of $30,000, or 
equal to ten times the amount of a 
single risk assumed, whichever is the 
greater, for each class of insurance it 
is licensed to write; prohibiting the 
writing of thrift insurance; providing a 
penalty of from $50 to $500 fine and/or 
10 to 90 days in jail for persons writ- 
ing insurance without a license from the 
department, and prohibiting formation 
of companies under the assessment plan 
to write health, accident, fidelity and 
plate glass insurance. 


Gets Alliance for Washington 

The Alliance of Philadelphia has ap- 
pointed the Brown General Agency of 
Seattle as general agent for Washing- 
ton. 





B. M. Culver, president of America 
Fore, has been elected a trustee of the 
Central Hanover Bank & Trust Co. of 
New York. 


mended for introduction and passage by 


F. C. A. B. Hanes Satiies 
Assistant General Manager 
NEW YORK—R. G. Bachman has 


been advanced to assistant general man- 
ager of the executive department of the 
Fire Companies Adjustment Bureau. He 
has had 14 years experience in claim 
work. In 1925 he went with Windle, 
Burlingame & Dargan, independent ad- 
justers of this city, as manager of their 
Miami office. Seven years later he en- 
tered the service of the southeastern 
division of the F. C. A. B., as assistant 
manager in Memphis. He was trans- 
ferred to divisional headquarters in At- 
lanta in 1936. A year later he was called 
to the New York head office as execu- 
tive supervisor. 


Try O'Malley, Pendergast June 12 

KANSAS CITY—R. E. O’Malley, 
former Missouri superintendent, and T. 
J. Pendergast, head of the Jackson 
county Democratic organization, who 
have been indicted on charges of income 
tax evasion will go to trial before Fed- 
eral Judge Otis here June 12. The 
cases were transferred to Judge Otis by 
| Judge Reeves. ‘ 





Court Reporter 





EQUIPMENT 
{DIRECTORY} 


An Executive’s Index to Responsible Firms 





INSURANCE SERVICES AND | 


Insurance Law List 





ROY E. FULLER 
and Associates 
Shorthand Reporters @ Notaries 


105 W. Madison Street, Chicago, IIL 
State 5806 
Established 1910 
You are invited to telephone or telegraph at 


gl expense, reserving dates for Depositions 
in > Chicago area. 





Display Signs 


HINE’S INSURANCE 
COUNSEL 


(No Charge for Copies to Legal and 
Claim Dept. Officials) 


First National Bank Bldg. 
Edward E. Collins, Mgr. Chicago 











Oily Waste Cans 





AGENTS— 


Need publicity, and can certainly get it with 
the startling house burning effect of, 


FLA-MOTION 


Electric display, for window or counter. Your 
name and slogan in illuminated letters. Re- 
placement scene showing wrecked and burn- 


ing motor car. 
209 E. South St. 


GRITT, Inc. Indianapolis, Ind. 


Redace Insurance Raies 
Recommend 


JUSTRITE OILY WASTE 


AND SAFE TY < ANS 


Jl STRITE MANUFACTURING CO 


67 SOUTHPORT AVE CHICA 








F.C. & §. Bulletins 





Subscribe to the 


F. C. & S. Bulletins 
The Agents “‘Right Hand”’ 


Fire, Casualty & Surety Bulletins 
420 E. Fourth St., Cincinnati 





Salvage 
SALVAGE 


FIRE and INLAND MARINE 
Bought and Sold 


ERIC ERICKSON 


175 W. JACKSON BLVD. : 





TEL. HARRISON 
8850 


CHICAGO 








Weavers 





ADJUSTERS! 


ing Apparel and Upholstered Furniture. 
All Work Guaranteed 


Est. 1910 
5 North Wabash Ave. 








REDUCE YOUR FIRE 


Consult Us Before Settlements 
We reweave to perfection Burns, Stains and Damages in 
Rugs (Oriental & Domestic), Table Cloths, Tapestries, Wear- 
Finest Cabinet Refinishing of Furniture burnt by cigarets. 


AMERICAN WEAVING COMPANY 


Phone: DEArborn 1693-4 





We serve leading Com 
panies and Adjusters 


throughout the Country. 
References gladly 
furnished. 


Chicago 
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CASUALTY AND SURETY SECTION 


Page Nineteen 





New Manual, Higher 
Rates in Sweeping 
0. L. & T. Revision 


Reduction for Higher 
Limits, Drop Fee for 
Residence Alterations 


NEW YORK — Owners, landlords 
and tenants and residence liability rules 
and rates have been completely revised 
by the National Bureau of Casualty & 
Surety Underwriters. These two sec- 
tions have been taken out of the manual 
of liability insurance and placed 
separate owners, 


in a 
landlords and tenants 
liability manual. Residence and personal 
liability coverage has been broadened 
considerably and the charges for limits 
above standard have been reduced. The 
rate structure has been completely re- 
vised, with many adjustments in differ- 
ent territories. Probably the net result 
will be a general increase. Frontage 
charges have been dropped for all ex- 
cept seven classifications, apartment ho- 
tels, apartment houses, community auto- 
mobile garages, hotels, department 
stores, dry goods stores, office buildings 
and allied risks falling in the same class- 
ification. 

For property damage liability frontage 
rates have been abolished completely, 
except for land, retail gasoline or oil 
supply stations operated by other than 
the assured and vacant land. These lines 
are now rated only on a frontage basis. 


Alteration Charge Dropped 


In connection with residences, the 
charge for alteration permits has been 
abolished. This applies to residences, 
estate and farm classifications, and for 
personal liability insurance. Construc- 
tion of additional buildings, structural 
alterations, additions and demolition of 
existing buildings are now covered with- 
out additional charge, provided the work 
is performed on the premises and does 
not change the identity of the premises. 
Formerly an alteration permit, with an 
additional minimum premium of $5, was 
required to cover this work. 

The residence liability policy and res- 
idence coverage in connection with per- 
sonal liability, is extended to cover gar- 
ages and stables on the same premises 
as the principal residence and occupied 
in part for dwelling purposes by the as- 
sured, guest or servant, but not used 
for business purposes, garages and 
stables away from the principal resi- 
dence, but not used for dwelling or busi- 
ness purposes, and individual or family 
cemetery plots and burial vaults. The 
personal liability policy also covers pri- 
vate garages and stables away from the 
premises, occupied by the assured, 
guests or servants, but not used for busi- 
ness purposes. This contract also now 
covers the assured while residing tem- 
porarily on premises not owned by him. 

For higher limits under the O. L. & 

(CONTINUED ON PAGE 27) 





Some States Seek to 
Reconcile Rate Differences 


News from the automobile casualty 
rate front this week centers largely in 
those states in which the insurance com- 
missioners are lending a sympathetic ear 
to the independent companies, whose 
rate advantage has been removed by the 
action of the National Bureau of Cas- 
ualty & Surety Underwriters in promul- 
gating sharply lower rates. Some of 
the commissioners are endeavoring to 
reconcile the conflicting positions of the 
bureau companies and the independents. 

In Ohio, following a conference, an 
emergency bill was introduced that 
would, among other things, permit the 
superintendent to prohibit the use of in- 
adequate rates. In Michigan, the 
threat of legislation has been removed 
and the commissioner has called a con- 
ference for Thursday. ; 

The situation in Indiana remains 
greatly confused. The independent com- 
panies induced the commissioner to dis- 
or the bureau’s rate filing but 
much business is reported to have been 
written in accordance with the new bu- 
reau plan. The commissioner now has 
the idea of setting what he terms a 
base rate, below which a company 
would not be permitted to go. Appar- 
ently under what he has in’ mind the 
companies would be permitted to dis- 
count manual rates by 
the safe driver plan could not be used. 

In Minnesota, the issue is still unde- 
cided but Commissioner Yetka ex- 
presses belief that decision may be made 
later this week. In New York, a joint 
committee of representatives of vari- 
ous types of companies will form a joint 
committee, at the instance of the insur- 
ance department, in an endeavor to ar- 
rive at a uniform course of action. 

The latest developments in the auto- 
mobile casualty field are given here- 
with: 


business so written, Mr. Newbauer said 
that he is disposed not to disturb that 
business but on condition that companies 
and agents from now on cooperate upon 
a recognition of the base to which 
rates may be reduced. Non-bureau com- 
panies which have been writing at rates 
below the base which will be established 
will be required to bring their rates up 
to that base. 

If the base that is set proves to be 
too low for profit, Mr. Newbauer con- 
tends, the damage to the companies will 
not be serious as it might have been had 
the proposed cuts been allowed. 

“If I am to be held responsible to see 
that insurance companies pay their 
losses, I should have authority to say 
that they shall charge enough for their 
service,” Mr. Newbauer states. 

Mr. Newbauer believes that the non- 
bureau companies will acquiesce without 
protest in his establishment of a base to 
which reductions may be made. 





N. Y. Situation 








20 percent but | 
| panies 


NEW YORK—A joint committee to 
be composed of representatives of the 
National Bureau of Casualty & Surety 
Underwriters, non-bureau stock com- 
and American Mutual Alliance, 
will shortly be selected for the purpose 
of formulating, if possible, a uniform 
course of action in the automobile field 
for adoption in this state. Under late 
date Superintendent Pink, taking cogni- 
zance of the automobile rate reductions 
in many states, directed all carriers to 
file with the department not later than 
June 1, their loss experience; the data 
to be used in the rate revision to be 
completed by Sept. 1, and to be retro- 
active to July 1 





Confusion in Indiana 


Michigan Parley 





INDIANAPOLIS—Monday morning 
Commissioner Newbauer of Indiana 
received an opinion from the attorney- 
wenera!l to the effect that the commis- 
sioner has authority under Indiana 
statutes to control automobile insurance 
rates. Accordingly, he will set a com- 
mon base rate below which reductions 
from manual will not be allowed. While 
he states that he has not decided as to 
what percentage of reduction will be 
allowed it quite likely will be 20 percent 
off manual for passenger cars. This 
corresponds to the class A reduction 
proposed by the Bureau companies and 
which would have become effective 
May 9. 

The 5 percent reduction included in 
class A1 will not be allowed in Indiana. 

Also the safe driver reward plan is 
definitely out in Indiana, Mr. Newbauer 
announces, as he has an opinion from the 
attorney-general that this is in violation 
of the anti-rebate statute. 

As the companies last week took the 
position that the commissioner does not 
have authority to control rates, many 
agents were advised to write business on 
the plan proposed by the Bureau com- 
panies. Asked as to his attitude toward 





LANSING, MICH.—A conference of 
companies writing property damage and 
personal liability automobile insurance 
will be Held Thursday of this week with 
Commissioner Emery. This is the out- 
growth of the rate reduction by com- 
panies belonging to the National Bureau 
of Casualty & Surety Underwriters and 
a counter charge made by some of the 
Michigan companies through an amend- 
ment to a bill preventing any combina- 
tion or organization of companies acting 
on rates in this way. Seemingly the 
amendment is dormant but it was stated 
in the legislature that it was hoped that 
the companies could settle the matter 
among themselves. Therefore, invita- 
tions were sent out to the leading Michi- 
gan non-conference companies, to out- 
side leaders, to the National Bureau of 
Casualty & Surety Underwriters, 
American Mutual Alliance and Western 
Underwriters Association. 

The auto rate regulatory bill, that was 
menacing a week ago, has been returned 
to committee in the senate with little 
likelihood of its reappearance at this 
session. The bill’s proponents agreed 
to abandon it when they had assurances 

(CONTINUED ON PAGE 29) 








| 





Acquisition Rules 


Adopted for Cook 


County and Chicago 


Conference Votes to 
Put Them in Effect 
Sept. 30, 1939 


NEW YORK—Rules and regulations 
governing production costs in Chicago 
and Cook County, Ill, were adopted by 
both the casualty and the surety acqui- 
sition cost conferences, becoming im- 
mediately effective as to future appoint- 
ments and as to existing representation 
at midnight Sept. 30, 1939; which means 
“no new commitments will be made in 
violation of the rules as adopted and 
that all member companies will make 
such adjustments and corrections as may 
be necessary prior” to the last named 
date. The action taken, Chairman E. J. 
Schofield stated, “came as the result of 
consideration given at these meetings to 
recommendations made by the special 
committee of executives appointed some- 
time ago to study the entire situation, 
and make recommendations for any rule 
or procedure changes necessary to make 
the conferences effective.” 


Casualty Rules 


The casualty rules deal with general 
agents and branch offices, service offices, 
office agents and all other producers. 
Each company may maintain general 
agents or branch offices or both in Cook 
county provided the aggregate repre- 
sentation shall not exceed three in num- 
ber at any one time. A general agent 
must maintain an office, pay all expenses 
including cost of field supervision items. 
He shall receive no form of remunera- 
tion or expense than the regular gen- 
eral agency commission. He may, how- 
ever, be granted a profit sharing agree- 


ment. He cannot be housed in the 
office of any company and can only 
have one address in Cook county. The 


principal portion of his time must be 
devoted to soliciting, writing and serv- 
icing insurance. Each general agent 
shall file with the conference a pledge 
to observe all the rules. 

A service office shall count against 
the quota of general agents and branch 
offices for the state but shall not count 
against the quota for each company in 
Cook county. 

Another class of office agents who are 
remunerated by commission mav be 
granted office quarters without charge 
for rent in any home office, general 
agency or branch office, and the use of 
telephone. 

So far as the surety business is con- 
cerned, the rules provide for a principal 
office, general agent, service office. city 
agent, probate court agent, office agent. 

The new classification of city agent 
provides that he must maintain a bona 
fide surety department under the super- 
vision of a partner, member of firm or 

(CONTINUED ON PAGE 39) 
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A. & H. Needs Better 
Public Acceptance 


Need for Legislative Work 
Also Stressed by W. B. 
Cornett in Pittsburgh Talk 


PITTSBURGH—Speaking at the ac- 
cident and health group section meeting 
in connection with Pennsylvania Insur- 
ance Jays, W. Cornett, Loyal Pro- 
tective Life, Columbus, O., vice-presi- 
dent National Accident & Health Asso- 
ciation, emphasized the importance of 
legislative and public relations work on 
behalf of accident and health insurance. 
Evidence that there is a serious need 
for the product that accident and health 
men have to sell is found in the fact 
that the federal government is now 
threatening to step in. 

“Unless we sell our product to more 
family breadwinners, we are going to 
have no one but ourselves to blame for 
any competitive governmental action 
that may result,’ Mr. Cornett said. 
“Without doubt, the next few years 
are going to bring us face to face with 
more legislative problems affecting the 
accident and health business than has 
been the case in its entire history.” 


Legislative Plan in Ohio 


He told of the way in which legisla- 
tive work is organized in Ohio. There 
are five local associations in the state 
and the groundwork has been laid for 
two more, all working under a state 
association which is recognized by all 
other insurance groups It is the plan 
there to branch out from these seven 
focal points and reach all accident and 
health men in the state. Both the local 
and state associations are now repre- 
sented on the so-called insurance legis- 
lative steering committee in Ohio, along 
with the representatives of the insur- 
ance department. While the legislature 
is in session, the committee meets regu- 
larly to study the bills introduced and 
recommend for passage such laws as 
will promote the best interests of the 
business, as well as try to defeat legis- 
lation that is destructive. 


Building Public Opinion 


“Without doubt one of the greatest 
services we can perform through our as- 
sociations is to build favorable public 
opinion toward the accident and health 
business,” he continued. “Our business 
must justify its existence by proving its 
value to society or it has no right to ex- 
ist. Instead of talking about how much 
money we made in the business, let’s 
talk about what we gave to society. We 
must develop further the good will of 
the public, so that the people at large 
will realize that the service we are giv- 
ing is worth what it costs. This per- 
haps can best be accomplished through 
the representative on the firing line, 
since he is the point of contact with 
the public. He is the one who can do 
the most towards giving the public the 
proper conception of our business.” 


Suggests Simple Circulars 


He suggested that it might be well 
for the National Accident & Health As- 
sociation to approach the Health & Ac- 
cident Underwriters Conference and the 
Bureau of Personal Accident & Health 
Underwriters in an effort to work out 
something in the way of simple circu- 
lars outlining the important facts re- 
garding the business to be placed in the 
hands of men on the firing line, which 
they in turn could use with their policy- 
holders or prospects. 


“For instance, we could get out a 
circular showing that last vear there 
went into our American homes more 


than $100,000,000 in benefits at a time 
when most needed. If we translate this 


$100,000,000 into terms of food, shelter, 
and clothing—things in which every 
family is vitally interested—it would 
build favorable public opinion. What 


(CONTINUED ON PAGE 28) 





Warns of O. D. 
Inclusive Cover 


Dorsett Urges Scheduling 
of Diseases in Address to 
Pittsburgh Group 


J. D. Dorsett, head of the casualty de- 
partment of the Association of Casualty 
& Surety Execu- 
tives, in an address 
during Penn- 
sylvania Insurance 
Days in Pittsburgh, 
warned against all- 
inclusive ocCupa- 
tional disease legis- 
lation. The diseases 
covered, he con- 
tended, should be 
named _ specifically 
in the law, for the 








protection of both 
employe and em- 
ployer. 
on . J. D. rse 
There is not eases 


Mr. 
Dorsett declared, to pay the bills if you 


enough money in Pennsylvania,” 
compensate, under the 
men’s compensation, for tuberculosis, 
pneumonia, asthma, bronchitis, arthritis, 
etc.” 

The provisions for occupational dis- 
eases should not be synonymous with 
general health and life insurance. 


Prevention Is Vital 


Mr. Dorsett also urged that preventive 
measures accompany occupational dis- 
ease legislation. To prevent such dis- 
eases is as important as compensating 
for them. 

The statutes should be clear in their 
provisions and the benefits should be 
sure and ratable so that all interested 
parties may know just where they stand. 
There is justice in the principle of com- 
pensation for diseases that result from 
definite risks created by and peculiar to 
specific processes, trade or occupation. 

He commended the North Carolina 
law, which names in simple and under- 
standable language the occupational dis- 
eases that are covered. Mr. Dorsett un- 
til recently was industrial commissioner 
of North Carolina. Mr. Dorsett said he 
does not advocate restricting diseases 
that are named in a schedule but that 
each disease should be named specific- 
ally. 

The insurance companies, he said, do 
not favor the schedule plan as a means 
of defeating claims but to avoid unneces- 
sary costly litigation. 

A vital part of any occupational dis- 
ease law is the providing for a compe- 
tent, disinterested medical board and 
hygiene unit. The worker should be as- 
sured that he need have no fear of the 
medical board. The doctor should be 
employed by the state. The hygiene unit 
and the medical board should be in the 
health department rather than the labor 
department. 


Include Liability 
in Retrospective 


Public liability, automobile and other 
third party liability coverages are in 
some cases being included in the retro- 
spective rating plan along with work- 
men’s compensation, thus extending the 
desirable features of the retrospective 
plan. As with compensation, the aim 
is to improve the experience through 
making it decidedly to the insured’s ad- 
vantage to prevent accidents. The plan 
is not considered applicable to the type 
of casualty coverage where there is no 
third party liability. 

While there is no standardized plan 
for retrospective rating of coverages 
other than compensation, application of 
the plan to these coverages is effected 
by adjustment of the rates on such 
properties of the insured as are in un- 
regulated states. 


name of work- | 





Revisions Made in 
Auto and Garage 
Liability Policies 


The long expected revisions of the 
standard automobile liability policy and 
garage liability policy have been an- 
nounced by the National Bureau of Cas- 
ualty & Surety Underwriters and the 
American Mutual Alliance, effective op- 
tionally with member companies May 15 
and with Nov. 1 as the final date for 
revision. The more important changes 
in the automobile contract, as previously 
indicated, include permission for use of 
trailers, other than trailer homes, used 
for pleasure purposes, which has been 
permissible by endorsement without ad- 
ditional charge for about a year, revision 
of the exclusion of carrying passengers 
for a consideration to read “charge,” a 
new definition of commercial use which 
permits personal and pleasure use of the 
automobile and occasional use in busi- 
nesses other than that of the assured, 
with a condition that not more than 
eight passengers shall be carried in com- 
mercial cars, a slight broadening of the 
territorial limits and the elimination in 
the additional interests clause of the ex- 
clusion of coverage to any person or or- 
ganization which has other valid and 
collectible insurance. The new drive 
other cars coverage, which was recently 
authorized by the bureau without addi- 
tional charge on policies covering indi- 
viduals, is not included in the policy, but 
will continue to be written by endorse- 
ment. Most of the mutual companies 
are also allowing this endorsement. 
There is a feeling that the wording of 
this coverage will be revised soon. 

Most of the member companies have 
stated that they will not print new forms 
at once, but will use up their old sup- 
plies, with the understanding that losses 
will be settled on the basis of the re- 
vised policy. The majority of companies 
which did not belong to either organi- 
zation adopted the national standard 
policy when it became effective in 1936 
and hence it is generally expected that 
they will follow the present revisions. 


Broadening of Commercial Use 


The changes as respects use of com- 
mercial cars are effected by a new defi- 
nition of commercial use and a new ex- 
clusion. The present contract defines 
“commercial use” as “transportation or 
delivery of goods, merchandise or other 
materials, and uses incidental thereto, in 
connection with the named = assured’s 
business operations.” The new policy 
defines commercial as “use principally 
in the business occupation of the named 
assured as stated in item one, including 
occasional use for personal, pleasure, 
family or other business purposes.” 
There has been much criticism over the 
old definition, which gives the company 
the right to deny liability if a truckman 
has an accident while taking his family 
on a Sunday outing, or if an assured or 
officer of a corporation using the truck 
in business uses it incidentally to move 
his furniture to a new home. Many 
companies regarded use of this type as 
covered and all underwriters agreed that 
it was justified by the rates, but there 
was a strong demand from the field for 
a specific statement in the policy. 

A new exclusion in the policy limits 
the number of persons who may be 
carried in a commercial automobile to 
eight, if the car is being used for pur- 
poses other than business of the named 
assured. The purpose of this is to avoid 
exposure to use of the automobile for 
mass transportation of groups of per- 
sons. It will be necessary for the as- 
sured to purchase special coverage if he 
uses the car for such purposes. 

The revision of the omnibus clause 
will eliminate possible conflict with drive 
other cars and non-ownership insurance, 
both of which policies are intended to 
be excess over other insurance available. 

(CONTINUED ON PAGE 28) 





Sees Inconsistency 
in Company Stand 


W. C. Meek Criticises 
Insurers for Insisting on 
Employe Countersignature 


NORTH PLATTE, NEB.—Wayne 
C. Meek, prominent local agent of Seat- 
tle, in addressing the annual meeting 
of the Nebraska Association of Insur- 
ance Agents here, asserted that the liti- 
gation which was commenced as a 
friendly suit to determine if a state has 
the right to say who shall and who shall 
not sign a policy, “has developed into 
a bitter fight, extremely costly to both 
sides in money and in the long standing 
friendly relations between agents and 
companies.” 

Mr. Meek, who is a member of the 
executive committee of the National As- 
sociation of Insurance Agents, ex- 
pressed bewilderment that companies 
insist upon the right of having policies 
countersigned by salaried employes, 
thus setting blocks, in the way of their 
agents, after having made such a tre- 
mendous investment in building a valu- 
able agency plant. 


Led to Restrictive Laws 


The local agents, he said, initially 
sought to preserve their rights by spon- 
soring legislation governing countersig- 
nature. Such legislation, he said, led 
to the restrictive laws that are found 
in many states and produced the legal 
entanglements between companies and 
insurance departments. 

The National executive committee, 
he said, is determined to develop a uni- 
form countersignature law that will 
preserve the rights of the local agent 
without hardships to the companies. 

Mr. Meek referred to the Paramount 
Fire issue. He said one of the largest 
problems before the agents is the pro- 
posed organization of companies that 
are reinsured 100 percent or perhaps re- 
taining only a small portion of liability 
and that have as their main purpose 
writing a selected class of desirable 
business. “Coercing of premiums,” he 
declared, “is in violation of the rights 
and principles of our organization. The 
tying in of the insurance business with 
the lending institutions will never have 
the approval of our association.” 

Membership of the National associa- 


tion, he said, is only about 600 less 
than it was Aug. 31, 1938, despite the 


withdrawal of the Ohio association as 
a block. Leaders throughout the coun- 
try, he said, are committed to building 
the membership to a greater number 
than as of Aug. 31, 1938. It is neces- 
sary, he said, to instill into the rank 
and file the spirit of the National or- 
ganization and of capital stock insur- 
ance. 


Illinois Summary of 
Casualty Business 


The recapitulation of the premiums 
and losses of carriers licensed under the 
casualty act of Illinois in that state for 
last year is of interest. The following 
are the figures: 
Net Prems. Net 
Received Losses Paid 
-$ 8,780,487 $ 3,797,588 


Domestic Stock.. 


Other State Stock. 41,649,110 16,389,209 
Foreign Stock.... 9,056,357 3,585,871 
Domestic Mutual... 7,834,327 3,378,318 
Outside Mutual 757,182 2,945,618 
Domestic Exch... 3,319,730 1,148,785 
Outside Exch. 515,163 236,721 
Foreign Lloyds 2,367,448 1,240,677 
Domestic Assess. 

Acci. & Health. 3,052,606 1,686,449 
Foreign Assess. 

Acci. & Health. 916,828 439,700 
Domestic Assess. 

Life (Cas. Dept.) 194,731 39,124 
Outside Assess. 

Life (Cas. Dept.) |; ere 

TOGA 0 6050.6 0058 $84,444,045 $34,888,064 
Domes. Non-Profit 

Hospital Serv... 578,044 238,274 

Aggregate ..... $85,022,089 $35,126,339 
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Expert Discusses 
Scope of Bonds 
on Tax Collectors 


Robert Steinemann of 
Fidelity & Casualty in 
Galveston Address 


Robert Steinemann, who is manager 
of the judicial and public official division 
at the head office 
of the Fidelity & 
Casualty, is chair- 
man of the commit- 
tee tor better audits 
ot the Surety Asso- 
ciation of America, 
He spoke before 
the annual confer- 
ence of Tax As- 
sessors & Collectors 
Association in Gal- 
veston this week. 
Tax oppression, he 
said, begets tax 
consciousness. In 
all sections there is 
a great army of citizens 
“squandermania.” He said that the 
battle between economy and _ extrava- 
gance is raging all around. Taxpayers 
associations and chambers of commerce 
are sounding their warnings. Taxpayers 
are arming themselves with facts and 
figures while tax spenders are retreating 
from pressure groups. A survey was re- 
cently made, he said, of the local govern- 
ment activities and revenues, and the 
Municipal Finance Officers Association 
states that the most important problem 
of local government is the necessity of 
obtaining sufficient revenue from appro- 
priate sources to support adequately the 
necessary activities they now carry on 
or are being asked to perform. This is 
not a question of budget balancing or 
making outgo equal income. Instead it 
is a problem of maintaining a standard 
of governmental services which is neces- 
sary tor the welfare of the people. 


Liability of Tax Collector 


Mr. Steinemann called attention to the 
monumental work “The a of Taxa- 
tion,” written by Judge T. M. Cooley. 
There it is held that a ie is liable 
as an insurer of the safety of moneys 
collected and is responsible for losses 
arising from the act of God or public 
enemy. A tax collector, it is contended, 
is liable not only for taxes collected and 
not turned over but also for taxes which 
he might have collected by due diligence. 

_Mr. Steinemann took up the question 
of the liability of sureties and pointed 
out some of the hazards around tax col- 
lectors, some of which are not properly 
part of the faithful performance of duty 
on the part of the official. These haz- 
ards, and they alone, he said, are respon- 
sible for the difficulty that officials in 
some jurisdictions experience in their at- 
tempt to procure corporate suretyship. 
If these foreign and extraneous hazards, 
having nothing to do with faithful per- 
formance of duty were eliminated, Mr. 
Steinemann said, no worthy public offi- 
cial in any jurisdiction would experience 
the slightest difficulty in securing a 
surety bond. 


Should Relieve Public Officials 


. Legislation, he contended, should re- 
lieve the public official of the depository 
nana by requiring that the depositories 
be designated by the appropriate board 
having ultimate control over the funds in 
question. The surety, he said, is willing 
to assume that liability when a clear, un- 
equivocal and reasonable provision is 
made by the statutes for eliminating loss 
through bank failures. That would oc- 
cur only if the collector deposited funds 
elsewhere in violation of the clear terms 





Robert Steinemann 


warring on 








Sixty Inquiries are Made 


C. W. Van Beynum of the Travelers Asks 
Questions About the Thousand Dollar Policy 





NEW YORK—C. W. Van Beynum, 
publicity manager of the Travelers, in 
his talk before the Insurance Advertis- 
ing Conference touched on automobile 
insurance, he saying that he was not 
able to answer the question of how cov- 
erage can be sold to the 18,000,000 car 
owners who are supposed to be driv- 
ing without it. He acknowledged that 
he could not answer the question. In- 
stead, however, he asked 60 additional 
questions. He hit on the $1,000 policy 
as a possible solution. He said in part: 

“Why is it Dr. Gallup’s Institute of 
Public Opinion finds that 89 percent of 
the people and 81 percent of car owners 
believe that all car owners should carry 
automobile liability insurance, yet only 
25 percent do? Are we sure that the es- 
timate of 25 percent is a good guess? Is 
there so much confusion in the minds of 
car owners over the various forms of 
automobile insurance that the results of 
polls and surveys are undependable? 


Farmers and Liability Insurance 


“When the mid-west farm papers re- 
cently made a survey of their subscrib- 
ers, they were informed by 53 percent of 
their responding subscribers that they 
carried liability insurance on their auto- 
mobiles. Can we believe that farmers 
are more than twice as careful in this 
matter of liability insurance as city peo- 
ple, or should we suspect that they 
merely thought that they carried liability 


insurance, might have confused the in- 
surance terminology and believed that 
their fire and theft policies really in- 


cluded liability insurance? 

“When the ‘American Magazine’ quer- 
ied a sample of its subscribers, ‘Is your 
car insured?’ and 73 percent said ‘yes,’ 
what kind of insurance were they think- 
ing about? Didn’t the answers and the 
names of the companies given indicate 
some meant liability insurance, but more 
meant fire and theft? Even if 50 per- 
cent of all car owners did carry liability 
insurance, could we sit back and feel 
content with the job we had done? Has 
there been so much competition for the 
business now in force that nearly every 
automobile policy outstanding represents 
a target risk? 


Challenge from New York 


“When Superintendent Pink of New 
York recently expressed doubt that ef- 
forts of insurance enterprise to popular- 
ize automobile liability insurance will be 
effective and asserted that the answer 
will have to be legislative, requiring 
greater financial responsibility, was he 
tossing a challenge to companies and 
agents alike? 

“Is the insurance man who thinks of 
this uninsured group as a great fertile 








of the statutes. Deputies of all officials, 
he said, particularly those handling 
money, should be required to furnish 
surety bonds. Not infrequently the 
chief official is not permitted to select 
his own deputies and assistants, and yet 
he is made responsible for their acts. 


Covers Too Much Territory 


Mr. Steinemann said there is no more 
important position in public office and 
no more devastating than that of tax 
collector. The official, he declared, 
should be held to a faithful, reasonable 
and vigorous performance of the duties 
of his office but it is not fair to hold him 
and his sureties responsible for the col- 
lection of every tax dollar, however im- 
possible of collection it may be, nor is it 
fair to make the statutory provision lead- 
ing to his exoneration for uncollected 
taxes so intricate and technical that only 
a trained lawyer or a certified public ac- 
countant devoting his entire time to the 
duties of the office could possibly meet 
the requirements. 





prairie just a wild optimist? Is the man 
nothing but a dustbowl merely a short- 
sighted, sour-pussed pessimist? 
we have something that people admit 
they need and yet they do not buy, is 
there something wrong with what we 
offer or the way we offer it? Or have 
we just not pushed it hard enough? 


What About the $1,000 Policy? 


“Have we been late in 
that times have changed? 
$1,000 liability policy 
duced five years ago? 


recognizing 
Should the 
have been intro- 
Have the compa- 








CLARENCE W. VAN BEYNUM 


nies which changed their emphasis from 
big accident policies to small ones and 
from large life policies to more modest 
contracts benefited by the change? Do 
we in the insurance business think too 
much about the insurance needs of the 
public and not enough about their insur- 
ance desires? Has price been the chief 
stumbling block? Would business recov- 
ery be a help in getting anything more 
than that not-too-large group which once 
insured but does not now? Have recent 
rate decreases, and the safe driver re- 
ward, and discounts for family use, 
opened up a big sector of possibilities? 
Can the downward trend of accidents be 
continued so that further rate reductions 
can be expected? 


May Cause a Surprise 


Is the $1,000 policy a help toward this 
unsold market? Will experience prove 
that losses on the class of drivers who 
buy this policy are lower than antici- 
pated and that a bigger discount than 
now granted will be possible? Will the 
lodge member business produce more fa- 
vorable experience than the country club 
business? Will easy payments be used 
extensively on this policy? Is this a day 
and age when more emphasis on install- 
ment payments will be necessary? Is 
the $1,000 policy at the new low rates, 
with safe driver rewards and the install- 
ment payment plan a combination that 
may surprise some of us? 

“Can we expect companies and agents 
to push such a policy? Is the antipathy 
of some toward such a combination well 
founded? Is such antipathy based on 
prejudice? Can it be based on knowl- 
edge when no one really knows the pos- 
sibilities of the policy? 

“Are the installment payments worse 
to handle than quarterly premiums on 
commercial accident policies or regular 
premiums on small fire policies? Can 
we take seriously the assertions of some 
companies and agents that they won't 
sell the $1,000 policy because it is not 

(CONTINUED ON PAGE 31) 
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Mass, Survey Shows 
Big Savings Under 
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‘Retrospective Plan 


who thinks of this uninsured market as | 


Advantageous for Insured 
and Carriers, Even on 
Smallest Risks Eligible 


BOSTON—tThe effectiveness of the 


| retrospective rating plan in improving 
| the 


experience under workmen’s 
pensation and placing 


com- 
it on a profitable 
in an analysis by 
the Massachusetts Rating & Inspection 


is well shown 


Bureau. Massachusetts was the first 
state to sanction retrospective rating, 
approximately three years ago. This is 


the first tabulation issued by the Massa- 
chusetts bureau to show the effect of 
the plan’s application. It includes all 
ratings issued through Dec. 31, 1938, the 
latest retrospective promulgation being 
represented for each policy. 

The standard premium on the entire 
group would have been $862,052. The 
retrospective premium was $658,665, a 
net saving of 23.6 percent for the entire 
group. There were 51 policies covered 
in the tabulation. Of these, 88 percent 
paid less than they would have on the 
standard basis. 


Three Classifications 


The analysis breaks down the figures 
into three classes: those on which the 
minimum retrospective premium limit 
applied; those on which the retrospec- 
tive premium was between the minimum 
limit and the standard premium; and 
those on which the retrospective prem- 
ium was above the standard premium 


but below the maximum retrospective 
limit. There was only one case where 
the maximum retrospective premium 


limit applied. 

The value of the retrospective plan in 
bringing about cooperation on accident 
control is shown by the fact that 57 
percent of all the risks covered in the 
exhibit earned the minimum premium. 
These 29 risks would have had to pay 
a total of $289,548 if standard premiums 
had been charged. Earning the mini- 
mum retrospective premium, however, 
they paid only $194,135, a saving of 33 
percent as compared with the standard 
premium. The 16 risks which paid a re- 
trospective premium between the mini- 
mum retrospective limit and the standard 
premium paid in the aggregate $358,881 
as compared with the $487,856 which 
they would have paid if charged stand- 
ard premiums. This represented a sav- 
ing of 26.4 percent as compared with 
the standard premium. 

Only five out of the 51 policies paid 
a retrospective premium between the 
standard premium and the maximum re- 
trospective limit. Their standard 
premium would have been $55,594 while 
the retrospective premium promulgated 
was $65,119, an increase of 17.1 percent 
above the standard premium. The one 
risk which was charged the maximum 
retrospective premium had to pay $40,- 
530, an increase of 39.5 percent over 
the standard premium of $29,054. 

That the value of retrospective rating 
is not confined to the extremely large 
risks is shown by the fact that 53 per- 
cent of all the risks covered in the ex- 
hibit had a standard premium of less 
than $10,000, while 22 risks out of the 
27 in this group earned the minimum 
premium. These results are taken as in- 
dicating that the plan is successful not 
only for the larger risks but for any 
risk of $5,000 or more, though of course 
the possible savings are greater and the 
risk of having to pay a relatively larger 
premium is less with the bigger cases. 
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May Cut Ted Gown 
Rates in Illinois 


A proposed revised taxicab insurance 
rate scale for Illinois to be effective 
July 1 is before the Illinois department 
and may be approved this week. The 
revision was drafted following a meet- 
ing recently between companies writing 
this business, H. A. Miller, special rep- 
resentative of the Illinois department 
and Peter Malah, Chicago manager Na- 
tional Bureau of Casualty & Surety 
Underwriters. The new scale represents 
a rate reduction over all, although rates 
for three of the eight territories would 
be increased. 

The companies propose to reduce the 
number of classifications from three to 
two, which would be individual (one 
car) and fleet (two or more cars.) At 
present there are three classifications: 
Individual, owner driven; individual, 
double shift, and fleet. It was found 
practically impossible to keep check on 


individual owners who secured lower 
rate on the basis of doing all of their 
own driving, but would call in relief 
drivers who increased the hazard. The 


companies were liable for loss in case 
a driver other than the owner was driv- 
ing a taxi involved in an accident. In 
order to meet this situation the com- 
panies decided to combine the first and 
second classifications, with a mean rate 
greater than that for the owner-driven 
classification. 

The taxi insurance companies are 
much interested in Illinois house bill 67 
which would eliminate the 5,000 popu- 
lation minimum, the present law mak- 
ing it compulsory for taxi owners in 
cities or towns of 5,000 or more popu- 
lation to carry insurance. Such elimi- 
nation would create considerable busi- 
ness, it is anticipated. 

Changes proposed in territorial rates 

are: Territories 1 and 2, each advance $5; 
territory 3 advance $1; territories 4-8, 
each reduced $1. Elimination of the 
25 percent extra charge for jitney cabs, 
zoned, routed and rented cabs, however, 
tends to equalize the rate boost in some 
territories. The proposed rates are said 
to represent about a 15 percent increase 
in level for individual cars. 
_ The proposed rules permit optional 
increased limits. The present rate set- 
ip is based on $2,500/$2,500 limits, the 
amount required by law. For $5,000,/ 
$10,000 limits, the base rate is increased 
18 percent and above those limits man- 
ual rates will apply. 


Territorial changes proposed are: 
Eerwyn and Evanston, moved from ter- 
ritory 4 to territory 3, a higher rate; | 


Park Ridge from 1 to 3; Chicago, change 
in territorial boundaries, territory 1 
being bounded by Chicago avenue, 67th 
street, Kedzie avenue and the lake, and 
territory 
higher rate. The old boundary between 
territories 1 and 3 is 103rd street. Cic- 
ero and East St. Louis are changed 
from territory 2 to 3. 


3 changed to territory 2 at a| 


LEGISLATION 


Massachusetts—The bill providing for 
the establishment of a monopolistic state 
workmen’s compensation fund in Mas- 
sachusetts was killed in the senate by a 
vote of 13 to 29. It was adversely re- 
ported by the committee on labor and 
industry and was rejected by the house. 





Massachusetts—An amendment to the 
bill requiring new mutual liability com- 
panies to have $200,000 of guaranty 
funds which would allow a company al- 
ready chartered to write all casualty 
lines except automobile liability with 
only $100,000 of guaranty funds, was 
passed by the Massachusetts senate. 
The amendment exempts the Myles 
Standish Mutual Liability whose origi- 
nal charter was renewed by special act 
of the legislature last year. Refusal 
of the senate two weeks ago to allow 
exemption of the Myles Standish re- 
sulted in the resignation of Senator 
Nicholson as insurance committee chair- 
man. 

Wisconsin.—The senate passed a bill 
to repeal the section of the liquor laws 
requiring tavern keepers to post $1,000 
surety bond or $200 cash bond as a con- 
dition of doing business. The measure 
is expected to be concurred in by the as- 
sembly. Tavern keepers contended they 
have had to pay $16 premium annually 
and none of the bonds ever was col- 
lected. Repeal grew out of a fight over 
forfeiture provisions of the statute, the 
states effort to collect more than $1,000,- 
000 bonds from tavern keepers convicted 
of law violations and the state supreme 
court’s ruling these were purely in- 
demnity bonds and did not require for- 
feiture upon conviction. 


New Central Surety Directors 


M. Bernardin 
and L. S. Rothschild, Kasas City busi- 
ness men, were elected directors of the 
Central Surety to fill vacancies caused 
by death of Dennis Hudson, president 
and founder, and John Henry Smith. 





Favors Security Fund Extension 

NEW YORK. -—- Deputy Superinten- 
dent T. J. Cullen, guest speaker at the 
annual dinner meeting of the Fire In- 
surance Examiners Ansociation of New 
York Tuesday, voiced approval of the 
security afforded through the establish- 





ment of funds by companies to make 
good the loss suffered by compensation 
claimants on account of a company fail- 
ure. He suggested that similar funds 
be created for other branches of the 
business. 

New president of the association is 
W. W. Dixon; vice-president, P. J. 
Buchmann; treasurer, O. E. Condit; re- 
cording secretary, W. J. Brassell. 


The last meeting of the Cleveland 
Surety Club for the season will be held 
June 12. 
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John Diemand Is 
Elected Head of 


Pa. Federation 
PITTSBURGH—John 


vice-president of Indemnity of 
America, 
Insurance 
at the annual 


A. Diemand, 
North 


was elected president of the 
Federation of 
meeting 


Pennsylvania 
here during 





JOHN A. DIEMAND 


Pennsylvania Insurance Days. John M. 
Thomas, president of National Union 
Fire, is the new first vice-president. 

Other vice-presidents are: Frank D. 
3user, Fidelity Mutual Life, Philadel- 
phia; W. B. Corey, Philadelphia; T. B. 
Donaldson, president Pennsylvania In- 
demnity; J. S. Fisher, chairman Na- 
tional Union Fire; J. N. Jamison, vice- 
president Reliance Life; H. J. Johnson, 
Penn Mutual Life, Pittsburgh; F. S. 
Kauffman, Travelers, Pittsburgh; J. C. 
Murray, Pittsburgh; Walter E. Roehrs, 
Philadelphia; Fred A. Service, Sharon; 
A. M. Waldron, Philadelphia; A. S. 
Wickham, Philadelphia; treasurer, John 
Pharaoh, U. S. F. & G., Philadel- 
phia; secretary-manager, Homer W. 
Teamer, Philadelphia; national council- 
lor, John S. Fisher. 

John A. Stevenson, president Penn 
Mutual Life, and retiring president of 
the federation in his welcoming address, 
expressed the belief that distinction 
should be made between social security 
and insurance. “When you can force 
people to pay for insurance we don’t 
need the same kind of reserves we do 
when people can stop paying any time 
they want to,” Mr. Stevenson declared. 
“T believe there is a very definite place 
for social security but it would be un- 
fortunate if we reached the point where 
it would prevent people from taking 
care of their own, and thereby destroyed 
one of the fundamental principles of 
American life.” 

NV. S. Livengood, secretary of the 
state department of internal affairs, de- 
clared that the two most pressing prob- 
lems in Pennsylvania are those of pres- 
sure groups and of relief. 


Indianapolis A. & H. Men Organize 


INDIANAPOLIS — A number of 
men interested in the writing of acci- 
dent and health insurance met here for 
the purpose of forming an Accident & 
Health Association. 

John McGurk, Indiana manager Mu- 
tual Benefit Health & Accident, in open- 
ing the meeting said the rapid growth 
of the accident and health business in 
the past five years calls for united ac- 
tion of the field representatives in put- 
ting the sale of personal disability in- 
surance on a professional basis. 

Wendell C. Taylor, manager of Tay- 
lor Publishing Company, was selected 
as temporary secretary to make arrange- 
ments for an organization meeting May 
26. 





New Blanket Bond 
for Credit Unions 


The Surety Association of America 
has published a new blanket bond, form 
No. 23, for federal and state chartered 
credit unions only. This replaces form 
No. 16, which is intended primarily for 
building and loan associations, and 
which now may be renewed for credit 
unions, but not written as new business 
for these risks. The new bond is simi- 
lar in coverage to the other blanket 
bonds, but its conditions are adapted to 
credit unions. For smaller unions, rates 
are lower than under form No. 16, the 
minimum bond and rates being quoted 
for unions with assets of not over $100,- 
000, whereas the lowest quotation for 
form No. 16 was for associations with 
assets of $300,000 or less. Renewal 
rates for form No. 16 for credit unions 
have been reduced to the same level as 
for form No. 23. 

The new bond covers dishonesty of 
employes, officers and attorneys, rob- 
bery, burglary, larceny, damage and 
destruction of property on the premises, 
in the offices of attorneys and in places 
of safe deposit, depository banks and 
transfer and registration agents, damage 
to the premises caused by burglary, rob- 
bery or attempt, robbery, burglary, lar- 
ceny, theft and holdup in transit in the 
United States or outside the United 
States within 20 miles of any office cov- 
ered by the bond. There is no forgery 
cover. Misplacement and disappearance 
on the premises, with or without a $1,- 
000 deductible, may be included for an 
additional premium. The fidelity insur- 
ing clause may be extended to cover 
faithful performance of duty, where re- 
quired by law. All federal credit unions 
and all unions in Ohio are required to 
have this coverage. 

The new form No. 23 contains a pro- 
vision regarding cancellation as to indi- 
vidual emploves which is not found in 
other blanket bonds or fidelity bonds. 
All these bonds terminate as to any 
emplove as soon as the assured learns of 
any dishonest act by that employe. 
Form No. 23, however, provides that 
this shall not apply if the loss does not 
exceed $50 and is promptly repaid by 
the employe or is waived by the assured 
and there is no element of dishonesty 
on the employe’s part, in the opinion of 


the assured’s officers. The bond also 
provides for retroactive restoration in 
the event of loss. 


For credit unions having assets up to 
$100,000, the minimum bond is $5,000 
and the premium $80. This goes up to 
$144 for associations having assets from 
$400,000 to $500,000, which take a mini- 
mum bond of $15,000. Protection over 
the required minimum may be secured 
at $4 per $1,000 on the excess. An addi- 
tional premium of 12% percent is 
charged for misplacement, with a credit 
of 10 percent on the total premium if a 
$1,000 deductible applies to misplace- 
ment. Premium is increased 12% per- 
cent if the bond includes faithful per- 
formance of duty. 

The new bond is effective May 15 in 
all states except Massachusetts, where it 
is awaiting the approval of the superin- 
tendent of banking. 


J. C. Smith Travelers Secretary 


James C. Smith has been elected as 
secretary of the Travelers Indemnity. 
He has spent his entire business career 
in the fidelity and surety business, start- 
ing in the Salt Lake City office of the 
American Surety. He subsequently be- 
came assistant manager of that office, 
was then transferred to Denver as man- 
ager, and in 1932 became manager in 
the Detroit office, from which position 
he resigned to go with the Travelers in 
June. This seems to indicate the Trav- 
elers will shortly embark in the surety 
business. 


Morrison K. Sprott, manager U. S. F. 
& G. at Portland, has been elected pt 
dent of the Casualty & Surety Associa- 
tion of Oregon. 
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See Big Chance 
for Sale of Auto 
Accident Forms 


Accident and health managers feel 
that producers who are faced with a 
loss of commission income through re- 
duction of automobile liability rates by 
the National Bureau have a real chance 
to offset the reduction by selling these 
assured one of the low-priced personal 
accident policies covering automobile 
injuries. There is a sound basis for 
this tie-up, they contend, pointing out 
that with liability insurance the driver 
of a car is protecting everyone else who 
might be involved in an accident but 
is making no provision for himself. The 
personal accident automobile policy, in 
effect, extends the automobile coverage 
so that the insured too is protected. 

The sales argument is that the prin- 
cipal objective of automobile liability 
insurance is to prevent an automobile 
accident claim from eating into one’s 
earning power but that unless there is 
personal accident coverage for himself 
the motorist may find that doctor’s 
bills, hospital expenses and loss of earn- 
ings are cutting down his net incoime 
just as effectively as if he were paying 
out money to a judgment creditor. 

From a commission point of view, the 
automobile personal accident policy ties 
in very well with the liability rate re- 
duction. The average automobile lia- 
bility policy was around $40 up to the 
time of the recent rate slash. This cut 
amounts to 20 or 25 percent of the 
usual passenger car, or a reduction of 
$8 or $10—just about the premium on 
the personal accident policy. 

However, the commission on personal 
accident policy ranges from 25 percent 
up to 35 percent, depending on the type 
of agency, while the top commission 
on automobile is 21 percent where the 
safe driver plan prevails and 25 percent 
elsewhere. Thus, even though the pre- 
mium on the personal accident policy 
should not be as much as the premium 
reduction on the automobile liability 
policy, the actual commission may be 
as much or more. 

Accident managers feel that the op- 
portunity presented should not be over- 
looked, since one of the main reasons 
why more accident business is not sold 
is that agents do not like to go out 
and create a demand for it, despite the 
fact that it pays a higher commission 
than most other lines. In view of the 
auto liability rate reductions, an assured 
can have protection for himself as well 
as the public and pay little if any more 
than he has been accustomed to pay 
for auto liability alone. 


General Accident District 
Managers Meet in Albany 


District managers of the General Ac- 
cident’s accident and health department 
met at Albany, N. Y., May 16-17, in a 
regional meeting. Those attending 
were largely from the eastern section 
of the country, but Martin I. Johnson, 
district manager St. Paul, and G. H. 
Garretson, district manager, Chicago, 
were invited to attend. The home 
office was represented by W. H. How- 
land, manager accident and health de- 
partment; F. M. Walters and E. J. 
Lynch, joint superintendents, and D. 
W. Donley, superintendent accident and 
health production. The program was 
made up of discussions on promotion 
of accident and health business, prob- 
lems and sales methods. 





Washington National's Iowa Rally 


G. R. Kendall, president Washington 
National, headed a group of company 
executives including W. G. Tallman, V. 
E. Nutt and B. H. Gross, vice-presi- 


-dents; Kenneth Mullins, assistant vice- 








president; G. P. Kendall, agency secre- 
tary, and H. E. Hayward, agency 
supervisor, who conducted a regional 
conference in Des Moines. Sixty repre- 
sentatives from various parts of Iowa 
attended. 





Woodmen Accident Iowa Meeting 


Harris. Speakers were E. J. Faulkner, 
president, and Howard Hall, assistant 


| to the president. 


Forty Iowa agents of the Woodmen | 


Accident attended a one-day sales con- 
ference in Des Moines for agents in 


southwestern Iowa, supervised by C. M. | 


Illinois Mutual Casualty 
Holds Agency Convention 


PEORIA, ILL.—The annual agents’ 
convention of the Illinois Mutual Cas- 
ualty, was held here with 125 agents 
present from five states. The meeting 
was in charge of President E. A. Mc- 
Cord and C. C. Inman, vice-president 
and agency manager. 

At the banquet, Mr. 
nounced the company 


McCord an- 
set an all-time 





sales record in 1938, which figures so 
far in 1939 indicate will be passed this 
year. As a surprise for Mr. McCord 
and Mr. Inman, they were presented 
250 new applications. R. B. Bradley, 
Peoria humorist, was principal speaker 
at the banquet. L. E. Brown, president 
Peoria Association of Commerce, and 
O. F. Lyman, executive vice-president, 
also spoke. 

Among speakers at the business ses- 
sions were: C. A. Graf, Logansport, Ind.; 


W. D. Memering, Hammond, Ind.; J. 
H. Smith, Peoria; Matt Lee, South 
Send, Ind.; E. B. Forsythe, manager 


claim department; F. M. Stager, Sterl- 
ing, Ill; A. C. Sauer, Oregon, IIL; 
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has now been incorporated. It confines | being supplied with the distinctive lapel 
C. Wheeler, city manager, Peoria; C. B. | its business to employes of the Kroger | button and with membership cards cer- 
Stumpf, Madison, Wis., and Roy E. | Grocery & Baking Company. “Kemba” | tifying that the prospect is a member of 
Davis, president Peoria Association of | stands for Kroger Employes Mutual | the club because he does not carry acci- 
Life Underwriters. Benefit Association. It furnishes sick dent and sickness insurance. The card 
The “Master Builders” club, with 27 | and accident benefits for 20,000 Kroger is signed by the agent as secretary. Buy- 
members, reelected James H. Smith | employes and is experimenting in a few | ing a policy automatically terminates the 
president and C. C. Wheeler, both of | cities with hospitalization. Ben Rauch of prospect’s membership. 
Peoria, as secretary. Membership re- | the personnel department is executive —_—- 


Thomas Fish, Jr, Taylorville, Ill.; C. 


quires 52 consecutive weeks of produc- | secretary. Hospitalization Policies Issued 
tion. Mr. Smith leads the list with 419 Dothan P aie . 
weeks. NEW YORK—Eighteen companies 


Form 8-Ball Club as Sales Help of the Bureau of Personal Accident & 
An “8-Ball Club” has been formed by | Health Underwriters are now issuing 
Kroger Insurer Incorporates | Standard Accident in connection with its | the hospitalization contracts adopted 
The Kemba Mutual Insurance Asso- | 55th anniversary campaign for new acci- | early in March. Business written thus 
ciation of Cincinnati, organized in 1933, | dent and sickness business. Agents are | far, according to general reports, is 


| 
| 
| 
| 

























HIS AGENCY 
Represents 
CENTRAL SURETY 


He knows 
when making every 
sale that he is backed 
by a sound company 


with a capable and 





agency conscious 


Home Office Staff 





CENTRAL SURETY 
AND INSURANCE 
00) 24 270)27-Ue Ove 

Kansas City, Mo. RE. McGINNIS) Presiden 





CAPITAL 
$1,000,000.00 


SURPLUS 
$1,592,153.05 


Home Office 





about equally divided as between forms 
7 and 9, form 8 having been virtually 
discarded. Indemnity offered under 
forms 7 and 9 is very similar, the main 
difference being that under No. 7 the 
limit of liability is $500, although the 
amount may be increased to $1,000 for a 
higher premium, while the aggregate in- 
demnity allowable under form 9 is based 
on the number of days of hospitalization, 
up to 70. It further grants $3 per day 
for doctor’s bills. 


Great Northem Conference 


Leading general agents of Great 
Northern Life met in Chicago to dis- 
cuss merchandising a new commercial 
accident and health policy which soon 
will be announced. President H. G. 
Royer told the field force old methods of 
unorganized solicitation have outlived 
themselves and urged sounder merchan- 
dising methods. 


The American Hospital & Life of San 
Antonio, Tex., has been admitted to 
Oklahoma. Harry Ernstrom of Oklahoma 
City is general agent. 


SURETY 






















Big Tunnel Project 

NEW YORK—On June 7 the United 
States Reclamation Bureau, at its Den- 
ver office, will open bids for the con- 
struction of the Colorado-Big Thompson 
Irrigation Tunnel, bid bonds of $500,000 
being required. When the award is made 
performance and payment bonds of $2,- 
500,000 each must be furnished. The 
tunnel is to be 13 miles long, and it is 
estimated will require seven vears for its 
completion. 


Fidelity Manual Revised 

NEW YORK-—In tthe interest of 
greater clarity and convenience of ar- 
rangement the Towner Rating Bureau 
has just completed a new edition of the 
fidelity section of its rate manual. Under 
the revision, commercial blanket bonds 
and blanket position bond rates and 
rules appear as a distinct division, as do 
also data concerning blanket bonds and 
individual and schedule bonds. Forgery 
bonds also have their own section. Ma- 
terial relating to each of the divisions is 
printed on different colored paper, with 
its own index. 


Many Shortages in Arkansas 

LITTLE ROCK, ARK. — County 
officials in Arkansas in the past ten years 
have shown shortages of $3,000,000, it is 
shown in a report by J. Bryan Sims, 
deputy comptroller in charge of the 
county audit division of the state audi- 
tor’s department. He placed at $400,000 
the total of shortages in the past three 
years. A year ago the state made effec- 
tive a law to require officers to post 
bonds by commercial sureties rather 
than personal sureties. 


Actuaries to Study Reserves 


NEW YORK—Present methods oi 
handling casualty and surety premium 
and loss reserves and suggestions for 
improvement will be the principal topic 
for informal discussion at the spring 
meeting of the Casualty Actuarial So- 
ciety Friday morning and afternoon at 
Hotel Biltmore. Other topics discussed 
will be schedule P, with the new parts, 
5 and 5-a, discounting for long term 
compensation and other claim reserves, 
reserves for loss expenses and for in- 
curred but not reported cases and for 
unemerged occupational diseases, tests 
of adequacy of reserves, utility of sched- 
ules G, H and Q, present requirements 
of unearned premium reserves, special 
conditions in such lines as noncancell- 
able accident and health and credit in- 
surance and proper reserves for retro- 
spective rating. : 

*, S. Perryman, Royal Indemnity, 
president of the organization, will speak 
on “The Casualty Actuary.” 
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~ CHANGES IN CASUALTY FIELD 


Seattle. He will represent the Seaboard 
Surety in Washington and Oregon for 
fidelity and surety business. 


American Casualty. He has been execu- 
tive special agent. 





McFarland Heads Casualty | 


Department of H. A. Koch Co. 


The Harry A. Koch Co., of Omaha, 
announces the appointment of Fred W. 
McFarland as man- 
ager of the cas- 
ualty department. 
He goes from R., 
B. Jones & Sons, 
of Kansas City, 
where he has been 
specializing in com- 
pensation and 
other casualty cov- 
erages, 

Entering the in- 
surance field as 2 
policywriter with 





R. B. Jones & 
Sons in 1935, he F. Ww. McFarland 
rapidly advanced 





and was appointed manager of the lia- | 


bility department in 1937. 


Beckwith to Standard 
W. E. 


Pittsburgh office of the Maryland Cas- 





Beckwith, special agent in the | 


ualty for five years, has been named field | 
supervisor there by the Standard Acci- ; 


dent. He will have charge of the cas- 


ualty business for its Pittsburgh office | 


and will assist also in the supervision of 
the bonding business in the field. 
Previous to his work in Pittsburgh, 
Mr. Beckwith was for seven years with 
the Boston office of the Maryland Cas- 


ualty as special agent and underwriter | 


and before that with the Travelers as an 
underwriter in its Boston office. 


Loux St. Paul Manager 


Earl G. Loux, who has been assistant 
casualty manager at the Dayton, O., of- 
fice of the Travelers, has been trans- 
ferred to St. Paul as casualty manager. 
Mr. Loux was first employed by the 
Travelers in the St. Paul office 10 years 
ago. He succeeds G. A. Godine, who 
has entered personal production in 
Houston, Tex. 

Boyce F. Betzer, assistant manager in 
Des Moines since April, 1937, has been 
transferred to Dallas, in the same ca- 
pacity. He was field assistant in 
Omaha before going to Iowa. 


Thompson Kansas City Head 


L. M. Thompson, who on June 1 will 
become manager of the Kansas City of- 
fice of the Home Indemnity, with super- 
vision over Iowa, Kansas, Nebraska and 
western Missouri, spent 10 days at head- 
quarters familiarizing himself with its 
personnel and methods of operation. Pre- 
viously for nine years he was superin- 
tendent of the casualty department at 
the Detroit branch of the American 
Surety. Before that he had been with 
the Des Moines office of the Aetna Cas- 
ualty & Surety. He has been in insur- 
ance work 15 years. 


Casey Named at Brawley, Cal. 


The Pacific Employers has appointed 
Walter P. Casey general agent at Braw- 
ley, Cal., where he has been in the in- 
surance business for 26 years. 


Baker with Buckeye Union 


F. F. Baker, who has become associ- 
ated with the Buckeye Union Casualty 
of Columbus, O., will do special agency 
work in connection with public liability, 
plate glass and burglary. 
he was with the Fidelity & Casualty as 


special agent in northeastern Ohio and | 








CLAIMS MAN AVAILABLE | 


Claims man of ability, skill and judgment as to 


claim values with 15 years midwest and Pacific 


Legally trained, 


Good references. 
ADDRESS K-2, NATIONAL UNDERWRITER | 











For six years | 


— Gallagher Assistant Manager 
Zurich Has Concord, N. H., Branch 


for ez "as secretz , ’ > arrv 
for two years was secretary of the Harr Kemeuth 


Williams agency at Akron. He also was 


R. Gallagher, special agent 


manager of the casualty and surety de-| The Zurich and Zurich Fire have -parcnaar vedi rahon Pe mag x oh ~ 2s 
partment of the J. G Gaines agency in | opened a New England branch office in been transcersed = aces and ap- 
Akron. He will make his headquarters | the Patriot building, Concord, N. H., | Pointed assistant - manager ee 
at the home office. with Silas H. Gregg as manager The | With Manager J. L. Maehle of the Chi- 
branch was previously in Rutland, Vt. cago branch office. B. H. Davenport, 

; . who for many years has assisted Mr 


Gets Seaboard Surety in Seattle 


T. A. Veblen, formerly assistant man- 
ager General Casualty, has opened an 
agency at 1012 Joseph Vance building, | 


Maehle, was appointed superintendent of 
the surety bond department. Mr. Galla- 
gher, a graduate of Syracuse University, 


was a member of the championship 1920 


C. C. Diehl Phila. Manager 


Charles C. 
district 


Diehl has been appointed 
manager in Philadelphia for ! 





“Unforeseen events...need not change and shape the course of man’s affairs”’ 





ONE MORE REDSKIN... 


The white man’s civilization was too much for the Big Chief. toll of traffic accidents. Lectures, posters and pamphlets on 


Roving the plains on his wiry mustang, he forgot that this is safety methods are used to acquaint pedestrians and motor- 


1939, that today the paleface mounts a swift and powerful ists with the traffic menace. Particularly in the schools, these 


steed. educational campaigns have helped. 
So tonight it’s strangely quiet in the Big Chief's home... However, it is a job too big for any one organization. Your 


will be forever quiet. And there’s a numbness too, tonight, in intelligent cooperation is needed. Train your children to cross 


the heart of a motorist who drove too fast, who forgot to with the lights, not to run or play in the street. And, train 


remember that small boys are impetuous. yourself when driving to proceed with caution and alertness, 


For many years The Maryland has sought to reduce the Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 
to help you obtain protection against unforeseen events in business, industry and the home. 


THE MARYLAND 


SILLIMAN EVANS, Chairman of the Board 


EDW. J. BOND, JR., President 
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crew. He has been with the American 
Surety 13 years as special agent, travel- | 
ing in central New York out of the 
Syracuse branch, and specialized in con- | 
tract bond business. He will travel Cook | 
county and most of Illinois. 








Opens Sun Indemnity Office 


Thomas J. Lyman, who was recently | 
appointed manager of Sun Indemnity in | 
Cleveland, is now opening an office at 
1105 Chester avenue in that city. Until 
a few weeks ago Mr. Lyman was re- 
gional managér of Ocean Accident. 

Mr. Lyman was formerly superintend- 
ent of underwriters of Zurich in Chicago. 
He then went with the Michigan Insur- 
ance Agency in Detroit as casualty man- 
ager. His next connection was with 
Central West Casualty as vice-president 
in charge of compensation, liability, 
plate glass and audit departments and 
he assisted in production. While with 
that company, he had a large part in 
originating the all-risk comprehensive 
public liability policy which has proved 
to be a significant development. 





C. C. Sessions has been appointed as- 
sistant manager casualty department of 
Godchaux & Mayer, New Orleans. 





The Ocean Marine of England has been 
admitted to Oklahoma. 





WORKMEN'S COMPENSATION 





Charges Most of 
Auditors Guilty 


Joseph Malone, an auditor for the 
New York state ‘workmen’s compensa- 
tion insurance fund, signed a confession 
of accepting bribe and charged that most 
of the 80 auditors of the fund have been 


| guilty of bribe taking in connection with 


payroll inspection. Malone pleaded 
guilty in general sessions. He has prom- 
ised to assist in the investigation. 


The district attorney’s office estimates | 


that the state fund had lost more than 
$3,000,000 in premiums through the 
operations of dishonest auditors. Ma- 
lone is reported to have confessed taking 
more than 100 bribes ranging from $20 
to $700. The investigation of the state 
fund was commenced in July of last 
year. So far 64 employers that were in- 
sured in the fund and 17 auditors of the 
fund have been arrested. 





Agree on Illinois Measure 


Members of a subcommittee of the 
judiciary committee of the Illinois house 





met in Chicago and agreed to recom- 
mend important changes in the Ellison- 
Lager bill. As originally drawn it 
provides for 20 percent increase in 


workmen’s compensation for occupa- 
tional diseases and injuries. The sub- 
committee will recommend that the 


increase be limited to 10 percent. It 
seems that the representatives of labor 
and manufacturing interests have agreed 
to support the amendment. 


Faulkner Heads Employers Bureau 


Officers of the Employers Compensa- 
tion Insurance Bureau of San Francisco 
were elected at a meeting following re- 
ceipt of charter from the state of Cali- 
fornia. The organization will deal ex- 
clusively with employers under the juris- 
diction of the California compensation 
act. Home office is 625 Market street. 
Offices in Los Angeles and Sacramento 
are being established. Samuel Faulkner 
is secretary and general manager. For 
30 years he has been an employer and 
general insurance agent, and associated 
with the state compensation fund. Other 
officers include: Vice-presidents, F. E. Rus- 
sell, northern California general agent and 
former manager  California-Western 











BAMBOOZLE 








BAMBOOZLE. To cheat by cunning, or daze with tricks. It is a Chinese 
and gypsy word, meaning to dress a man in bamboos to teach him 
swimming. Like the bladders used for the same purpose by little wanton 


boys, the apparatus is dangerous and deceitful. 


—Dictionary of Phrase and Fable, Brewer. 
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Confidence in the insurance business is. derived from the recognition of 
the adherence to sound principles and fair dealing by companies 
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Newark, New Jersey 























States, whose duties will be development 
through brokers and agents, and R. J. 
Wilson, formerly field supervisor and 
general agent for health and accident 
companies and compensation carriers, in 
charge of public relations. The purpose 
of the organization, Mr. Faulkner said, 
is purely public relations, to bring about 
a better condition in the compensation 
field and develop an organization of gen- 
eral information and accident claims pre- 
vention for the services of employer and 
carrier. 


State Fund Bill in Florida 
TALLAHASSEE, FLA. — A mo- 
nopolistic compensation bill introduced 
in the senate would exclude any com- 
pany from writing compensation in the 
state. The industrial commission would 
administer and make rates. It was re- 
ferred to the committee on insurance. 


COMPANIES 


Plan Guaranty Casualty 

NEW YORK—Interests directing the 
Manhattan Mutual Automobile Casualty 
plan organizing the Guaranty Casualty 
as a stock running mate, with intended 
capital of $300,000 and net surplus of 
like amount. The new venture will con- 
fine, as does the mutual company, its 
writings to bodily injury and property 
damage automobile insurance, and will 
seek agency representation. Richard 
Woike, president of the Manhattan Mu- 
tual, who will hold a like post with the 
Guaranty Casualty, received his initial 
underwriting experience with one of the 
leading stock casualty companies of 
Hartford, and hence has a knowledge of 
the stock plan of operating as well as 
the mutual system. It is expected the 
new carrier will be ready for business 
about July 1. 











Form Kenyon Casualty, Louisville 

LOUISVILLE—T. M. Hopkins, spe- 
cial agent for Snyder Brothers General 
Agency, Louisville, has resigned to be- 
come vice- -president of the newly formed 
Kenyon Casualty, Kenyon building, 
Louisville, a new company being or- 
ganized to write compensation, liability, 
personal injury, etc., on buses, trucks, 
taxicabs and other public conveyances. 
It will have $200,000 capital and $200,- 
000 surplus. James H. Richmond, presi- 


dent Murray State College, Murray, 
Ky., is president. Merritt O’Neal, 
commonwealth’s attorney, Louisville, 


and Mr. Hopkins, vice-presidents; T. H. 
Johnson, formerly with the Common- 
wealth Life of Louisville, secretary- 
treasurer. 


Revive Public Mutual Casualty 


ST. LOUIS—Ted Cronin, business 
agent of the local service car drivers 
union, says a new application for a 
charter and license for the Public Mu- 
tual Casualty will be filed at Jefferson 
City. The company was formed to han- 
dle liability and property damage insur- 
ance on service cars and Black & White 
taxicabs in St. Louis and St. Louis 
County. 





Authorized for Hospitalization 


PROVIDENCE—The Rhode Island 
legislature has passed a bill authoriz- 
ing the Atlantic Casualty & Surety of 
Providence to write hospitalization insur- 
ance with $25,000 capital. The com- 
pany originally secured a charter in 
1934. 


McKee Heads State Auto, Ind. 


Arthur Wolf, who has been president, 
became chairman of the board of Auto- 
mobile Underwriters and State Automo- 
bile, Indianapolis. M. J. McKee, former 
treasurer, is now _ president; Paul 
Knowles, vice-president and manager 
claim department; T. S. McMurray, Jr., 
former Indiana commissioner, vice-presi- 
dent; D. B. Early, treasurer. Alex Cor- 
bett, Jr., is secretary. 
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New Manual, Higher 
O. L. & T. Rates 


(CONTINUED FROM PAGE 19) 


eo 


T. classifications indicated by “s,” the 
additional charge for $10/$20,000 limits 
over the standard $5/$10,000 is now 21 
percent, whereas it was formerly 28 per- 
cent. For $25/$50,000 limits under the 
same classifications, the additional 
charge has been reduced from 50 per- 
cent to 37 percent. For classifications 
not indicated by “s,’ the charge for 
$10/$20,000 limits has been reduced from 
15 percent to 12 percent and for $25/ 
$50,000 limits from 27 percent to 20 per- 
cent. These reductions also apply to 
owners and contractors protective lia- 
bility insurance, which continues to be 
treated in the general liability manual. 

The property me te liability §mini- 
mum premium for O. L. & T. classifi- 
cations has been reduced from $10 to $5. 
Throughout the new manual the term 
“bodily injury liability” has been substi- 
tuted for “public liability.” This termi- 
nology was adopted several years ago 
in connection with automobile liability 
insurance and is spreading into other 
liability fields. 





May Standardize Forms 


The prescribed exclusions for O. L. 
& T. policies are shown in much more 
detail than previously. There are at 
present no standard public liability poli- 
cies outside of the automobile field, but 
there has been considerable negotiation 
toward adoption of standard forms for 
other liability coverages and the atten- 
tion given to exclusions in the new man- 
ual is considered by some as indicating 
a general standardization in the near 
future. Most of the published exclusions 
do not vary considerably from 
commonly used by most companies. 
property damage liability insurance in 
connection with apartments, dwellings, 
farms, estates and personal liability, the 
usual exclusion of liability for property 
damage caused by boiler explosion, en- 
gines, fly wheel and electrical break- 
down and steam and water discharge, 
leakage and overflow from sprinklers, 
plumbing, heating systems, etc., has 
been abolished. 

The rule for adding executive officers 
and directors of corporations as addi- 
tional assured has been amended to pro- 
vide that an executive officer who owns 
property occupied by the corporation 
and who owns or financially controls 
the corporation, may be added without 
additional charge, but only with respect 
to the part of the premises occupied by 
the insured corporation. This amended 
rule applies to both manuals. 

Alteration permits may now include 
liability for demolition, the risk to be 
submitted to the company for rating. 
Previously only structural alterations 
and additions could be covered in this 
manner, demolition work requiring a 
separate owners protective policy. 


Rate Basis Shown 


For 


The classifications section of the new 
owners, landlords, and tenants manual 
shows after the description of each class- 
ification the basis upon which premium 
is determined, such as areas, number of 
admissions, gross receipts, persons, etc. 
No premiums are shown in the classifi- 
cations section. On the state rate pages, 
the rate is shown for each classification, 
to be applied on the basis indicated in 
the description of the particular classifi- 
cation, 

_ The revised rules and rates are effec- 
tive May 15 in all states except Oregon. 

Owners, landlords and tenants and 
residence liability were formerly among 
the most profitable casualty lines. For 
a number of years, however, the loss 
ratio has been going up and a general 
increase has been expected for some 
time, 


INCREASE IN NEW YORK 


In an analysis of the new owners, 
landlords and tenants and residence lia- 


those | 





bility rates, Superintendent Pink of New 
York stated that the net effect will be 
an average statewide increase of 7.5 per- 
cent for standard limits on all classes. 
In New York City, apartment and tene- 
ment liability rates were raised 29.5 per- 
cent in Queens and 7.7 percent in Man- 
hattan. The same eaten in the Bronx 
were reduced 5.6 percent and were vir- 
tually unchanged in Brooklyn and Rich- 
mond. 

Outside New York City, the entire 
state was formerly in the same territory. 
Under the new manual, cities of over 
40,000 population are in a separate class 
from the remainder of the state. Apart- 
ment and tenement liability rates have 
been increased 21.7 percent in cities of 
over 40,000 and decreased 1.2 percent 
elsewhere in the state. 


Old Rates Found Inadequate 


The old rates, Mr. Pink stated, were 
based on experience for five years end- 
ing Dec. 31, 1932, and became effective 
in 1934. Experience from 1933 to 1937 
indicated that these rates were inade- 
quate. A study was made during 1936, 
but the indicated increases were post- 
poned because of a temporary improve- 
ment in experience, which proved to be 
short-lived. 

On other classes in New York state, 





theatre liability has been increased 64.3 
percent, residence, estate and farm rates 
unchanged and miscellaneous classes in- 
creased 3.5 percent. 
UNCERTAIN IN CHICAGO 

Liability underwriters in Chicago were 
uncertain of the effects of the owners, 
landlords and tenants liability rate 
changes, because of the radical revisions 
in methods of basing premiums. The 
general impression, however, was that 
most classes would show increases. 


Few Remain on Old Basis 


Only a few classifications continue to 
be rated on the old area and frontage 
basis. Of these, apartments in territory 
3, the highest rated district in Chicago, 
take an area charge of 26 cents and a 
frontage charge of 6 cents, as compared 
with the old rates of 22 cents and 6 
cents respectively. Similar increases of 
15 to 18 percent were made in the other 
Chicago territories. Outside Cook 
County, the area charge was increased 
from 7 cents to 8 cents and the frontage 
charge remains at 3 cents. Community 
garage rates were reduced about 20 per- 
cent in territories 2 and 3 in Chicago and 
were unchanged in Chicago territory 1 
and in the remainder of the state. 
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Morse Males N. Y. Manager 
For Mutual Benefit H. & A. 


NEW YORK—Morse Males, former- 
ly assistant manager of Mutual Benefit 
Health & Accident’s California agency, 
has been made manager of its United 
agency in New York City, where he 
will develop a full time sales organi- 
zation. In addition to his managerial 
work Mr. Males has made it a habit 
to keep up a substantial personal pro- 
duction. 

Before joining Mutual Benefit H. & 
A., Mr. Males was with the American 
Automobile Association in New York 
City. His new office is at 1776 Broad- 
way. 








Five Minute A. & H. Talks 

MILWAUKEE.—A special program 
for the monthly meeting of the Mil- 
waukee Accident & Health Association 
provided five-minute talks by members 
on actual experiences in selling. Speak- 
ers were Thomas Callahan, National 
Casualty; Gerald Murphy and David 
Schwid, Time; J. G. Erwin, United 
Benefit Life; W. A. Kempf, Old Line 
Life, and James Smith, Washington 
National. 





A STOCK COMPANY 
WHOSE SPECIALIZED EXPERIENCE IN 
WRITING FIDELITY AND SURETY BONDS, 


BURGLARY AND GLASS INSURANCE 
GUARANTEES SWIFTER AND MORE 
EFPICIENT SERVICE WHEN SUCH 
COVERAGES ARE DESIRED, AS 


WELL 


FIDELITY AND 


OF MARYLAND 





AS WHEN LOSSES OCCUR. 


DEPOSIT COMPANY 
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A. & H. Needs Improved 
Public Understanding 


CASUALTY 


(CONTINUED FROM PAGE 20) 


does, this $100,000,000 represent? It 


would buy 1,250,000,000 loaves of bread | 


or 1,000,000,000 bottles of milk, or 25,- 
000,000 pairs of shoes at $4 per pair, or 
feed, clothe and shelter 200,000 families 
for a year! 
do may be told in figures, but there is 
no man so gifted, no tongue so eloquent 
as to tell the story of what it has meant 
to troubled souls, of burdens lifted, of 
homes saved and tears wiped away.” 

Another service he suggested for lo- 
cal associations is to select men to talk 
to groups such as clubs and women’s 
organizations, thus getting them better 
acquainted with accident and health in- 
surance. 


Favors Standard Contracts 


He expressed the hope that the time 
may come when the companies can get 
together and issue a standard line of 
contracts, as is now the case in life in- 
surance and many other lines. “If this 
ever comes to pass,” he said, “the pub- 
lic will soon get a better conception of 
the accident and health business.” 

He also declared that if the public is 
to have a high regard for accident and 
health insurance, it is necessary to sell 
the product right: “Speaking generally, 
I would say it is being pretty poorly 
sold and also poorly serviced. Without 
regard for qualifications, training, tem- 
perament, financial condition, men have 
Iyeen given rate books and sent out to 
practice on the public, causing—quite 
maturally — an unfavorable reaction 
against our business. 

“Our companies and our associations 
can do a lot of constructive work along 


Just what $100,000,000 can | 


FeNATIONAL UNDERWRITER 


| this line, and any improvement in the 
standards, ethics and service will bring 
added prestige to all. Let’s remember 
that we are co-workers, not competitors, 
| in this great business of protecting in- 
; comes, 


Revision Made in Auto 
and Garage Liability Forms 


(CONTINUED FROM PAGE 20) 

to the assured. The popularity of drive 
| other cars cover has aroused consider- 
| able speculation on this point. Much of 
| the uncertainty was cleared up last fall 
| when the United States circuit court of 
| appeals, in the case of Continental Cas- 
| ualty Company vs. Curtis Publishing 
| Company, held that the non-ownership 
policy would not be called upon to pay 
until the automobile policy of an em- 
ploye of the assured, with the standard 
additional interests clause, had been ex- 
hausted. 

The substitution of “charge” for “con- 
sideration” in the exclusion of carrying 
passengers will eliminate conflicts which 
have arisen under the guest laws of sev- 
eral states, notably California. In 1937, 
the supreme court of California, in the 
case of Western Machinery Company 
vs. Bankers Indemnity Company, held 
that a business prospect being driven to 
look at some property which he contem- 
plated purchasing was a passenger for 
“compensation,” within the meaning of 
the California guest law, so he could 
recover a judgment against the assured, 
but was not a passenger for “considera- 
tion’ within the meaning of the auto- 
mobile liability policy, so the company 
had to pay the judgment. It is believed 
that the word “charged” will eliminate 
such conflicts. 

The old territorial definition was 





“United States in North America (ex- 
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clusive of Alaska) or the Dominion of 
Canada.” The new policy reads, “United 
States of America, Canada or New- 
foundland.” The practical result of this 
change is that Alaska and other Ameri- 
can colonial possessions will be included, 
while Newfoundland is specifically in- 
cluded. 

The exclusion of coverage while the 
automobile is rented under contract or 
leased, has been eliminated. The limi- 
tation of two years for suits being en- 
tered against the company has been re- 
moved and the state laws control. This 
eliminates the necessity for special en- 
dorsements in some states, because the 
statutes of limitation were in conflict 
with this provision. 

The principal change in the garage 
liability policy is the broadening of the 
additional interests clause to cover ex- 
ecutive officers and partners for personal 
liability for any acts arising out of the 
business operations covered by the pol- 
icy. The old forms covered these indi- 
viduals only for their personal liability 
in connection with automobile accidents 
covered by the policy. A number of 
other garage liability provisions were 
changed to use the same language as is 
employed with the new automobile pol- 
icy. 

Personnel of Committee 

In the work of preparing the revisions, 
Hugh Harbison, Travelers, and W. W. 
Chalmers, Liberty Mutual, represented 
the stock and mutual forms committees. 
Mr. Chalmers replaced E. W. Sawyer, 
who left Liberty Mutual last winter to 
go with the National Bureau. The un- 
derwriting and rates committees were 
represented by F. A. Seiler, American 
Surety, and H. J. Ginsburgh, American 
Mutual Liability. 

No action was taken on the proposal 
to incorporate in the policy coverage for 
medical expenses of persons injured by 





the automobile, regardless of liability. 
There is much interest in coverages of 
this type now offered in certain states 
by a number cf independent companies, 
A proposal for this coverage was sub- 
mitted to the two organizations by the 
committees, but action was deferred. 


Local Boards Form 
Backbone of Association 


(CONTINUED FROM PAGE 5) 


7. We have had representatives at the 
regional, mid-year and annual meetings 
of the state association. 

8. We cooperate fully with all 
enterprises and are members in good 
standing with the Wilson chamber of 
commerce. We are at the present time 
figuring on entertaining all civic clubs, 
including the directors of the chamber 
of commerce and Merchants Association, 
with a scheduled lecture on “Consumer 
Cooperatives.” 

9. At the present time our exchange 
is employing a special investigator, un- 
known to all members of the exchange 
with the exception of the president, for 
the purpose of running down discrepan- 
cies in the writing of hail insurance and 
investigating the question of rebating 
in writing hail insurance. 

10. Our exchange had all schools in 
the county appraised by competent con- 
tractor. We were successful in writ- 
the entire schedule for the county board 
of education for a period of five years, 


civie 


Bodard to Oklahoma City 


Burney P. Bodard. formerly of Tulsa, 
Okla., is new district manager of the 
Traders & General in Oklahoma City. 
W. A. McInnes succeeds him at Tulsa. 


Under a new law all small loan com- 
panies operating in Minnesota will be 
required to take out corporate surety 
bonds of $1,000. 





ful 








investigation. 
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They have the recommendation 


PUBLIC ACCOUNTANTS 


The Certified Public Accountants whose cards appear in this directory have been selected after care- 
National Underwriter. 


and the endorsement of The 











COLORADO 





REDEKER & STANLEY 


Certified Public Accountants 
814 University Building 


Denver, Colo. 





FLORIDA 





PAUL R. SMOAK 


Certified Public Accountant (F.L.A.) 


Insurance and Commercial 
Auditing Tax Accounting 


Systems Installed 
For Northern and Middle Florida 


Suite 505 Graham Bldg. 
Jacksonville, Florida 





FLORIDA (Cont.) 


ILLINOIS (Cont.) 


MISSISSIPPI 





RING, MAHONY & 
ARNER 


1505-10 duPont Bldg. 
Miami, Fla. 


Accountants and Auditors 


Members of 
American Institute of Accountants 








RUSSELL S. BOGUE 
CERTIFIED PUBLIC ACCOUNTANT 


MEMBER AMERICAN INSTITUTE 
OF ACCOUNTANTS 


e 
CITIZENS BANK BUILDING 


TAMPA, FLORIDA 





ILLINOIS 


CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 








FRANKLIN 4020 


HARRY S. TRESSEL 
CERTIFIED PUBLIC ACCOUNTANT 
AND ACTUARY 
10 South La Salle Street 
CHICAGO 
Specializing in Insurance Accounting, 
Audits and Systems 
ASSOCIATES 
M. WOLFMAN, A. A. I. A. 

N. O. MOSCOVITCH, Ph. D. 

L. J. LALLY 








J. B. ASHER 


Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 








S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 
Chicago, Illinois 
Telephone: Central 1370 








WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Commercial Accounting 
and Tax Counsel 
Insurance Accounting 
Fire, Casualty, Life 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 
Phone FRA. 6085 








ROY P. COLLINS 


Certified Public Accountant 
Tax Advisor 


Deposit Guaranty Bank Building 
Phone 2-2578 


JACKSON, MISS. 





UTAH 


GODDARD-ABBEY 


COMPANY 


McIntyre Bldg. 
Salt Lake City, Utah 


Certified Public Accountants. Specializ 


ing in Insurance audits and systems 


Tel. WASATCH 1107 

















Open with Accident—seli your prov 
pect an accident policy to get acquainted 
and pave the way to other sales. For sales 
suggestions read The Accident & Health Re 
view, A-1946 Insurance Exchange, Chicago 
Sample copy 10 cents. 
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Would Reconcile Rate Differences 


(CONTINUED FROM PAGE 19) 





from the National Bureau that there was 
no intention to make any iurther rate 
reductions in Michigan no matter what 
rate action was taken by competitors. 

Mr. Emery wants some expression 
definitely committing the carriers to a 
stabilization policy. He expects an at- 
tendance of 50 or 60. 

The Michigan carriers which were be- 
hind the regulatory bill are somewhat 
appeased by passage of another measure 
which broadens the powers of carriers 
organized under the code section apply- 
ing to exclusive auto-writers. If signed 
the act will give the Michigan specialty 
carriers a number of general casualty 
powers, particularly allowing Pest to 
write personal accident policies, thus 
meeting competition from some general 
casualty carriers. 


OHIO LEGISLATION 


At the instance of a number of the 
domestic automobile writing companies, 
Superintendent Lloyd of Ohio called a 
conference in Columbus last Thursday. 
The National Bureau of Casualty & 
Surety Underwriters was represented 
by A. E. Spottke, head of the automo- 
bile division. It was an animated ses- 
sion and Mr. Spottke finally agreed that 








the bureau would not reduce the rates 
again before January, 1940. 

Mr. Lloyd then introduced an emer- 
gency bill in the legislature which 
would require all automobile liability 
companies to furnish information as to 
premiums, losses, reserves, etc., in or- 


der to prove justification for their rates. 
Presumably this would mean that each 
company must show that its rate is 
neither too high nor too low. The ques- 
tion arises in the minds of some as to 
whether this will mean separate rates 
for each company or whether all com- 
panies would be averaged. A hearing 
was held on this bill Monday evening. 

Some time ago the Ohio department 
introduced an automobile anti-discrimi- 
nation bill. This had the backing of the 
Ohio Association of Insurance Agents 
and other organizations. 

That bill provides merely for rate 
filing and prohibits the writing of fic- 
titious fleets. That bill apparently is 
being held in abeyance because it would 
conflict with the new measure which 
has the strong support of the independ- 
ent companies in Ohio. 

The new bill would apply to all cas- 
ualty rates other than fidelity and sur- 
ety. It provides that when complaint 
is made to the department that the rates 
charged are unreasonable, unjustified or 
inadequate, the superintendent shall 
conduct a hearing to determine whether 
the schedule of rates charged provides 
adequate reserves, by classes, risks and 
territories for the hazards insured 
against and each rate is adequate to de- 





Agents Wanted 
BEAUTY SHOP 
LIABILITY 
INSURANCE 


Policies written by Responsible 
American Company in business 
over 26 years. 

LOW COST © REGULAR COMMISSIONS 


Cc. T. KIPLINGER, General Agent 
175 W. Jackson Bivd., Chicago, I11. 


CELLOPHANE 


Policy envelopes 
FREE SAMPLES write today 


BUSINESS SERVICE SUPPLY CO. 
COLUMBUS, OHIO 





















fray its all of the 


operating 


pro rata share of 
and maintenance cost of the 
company; whether any rate is unreason- 
ably high; whether any rate is uniformly 
charged against all insured of like haz- 


ard, risk and territory or whether any 
rate charged violates any taw of the 
state. 


Provisions are made for the collecting 
of information which must go back over 
a period of five years. 


RESUME OF FILINGS 


The Illinois department has prepared 
a thumb nail resume of the automobile 
rate filings that have been made by in- 
dependent casualty companies in the past 








two cr three weeks following the bu- 
reau’s new promulgation. 

Lhese companies have filed rates 30 
percent below manual for class A cars: 
Allstate, American States, Central 
Surety, Connecticut Indemnity, Conti- 
nental Casualty, General Accident, 


Hoosier Casualty, National Casualty, 
Union of Indiana, U. S. Guarantee and 
Western Casualty & Surety. These same 
companies filed different scales for class 
B, which the department does not spec- 
ify, nor there any indication in the 
resume whether the companies intend 
to use the Class Al distinction and if 
sa what the rate allowance is to be. 


Some File 32% Below Manual 


These companies filed rates of 32 per- 


is 


cent below manual for class A and 15 
percent off for class B: American Auto- 
mobile, American Casualty, American 


Commercial 
Liability, Metro- 
New Century ‘Casualty, 
National Casualty, Ohio 
Casualty, Preferred Accident, Protective 
Indemnity and Yorkshire Indemnity. 

Accident & Casualty filed 25 percent 
off on all types of cars. American In- 
demnity is 32.35 percent off on class A 
and 14.7 percent off on class B. American 
Motorists is 20 percent off on class A. 
Freeport Motor Casualty is 29.4 percent 
off across the board. Home Indemnity 
25 percent off on class A. Indemnity 
of North America is 23.53 percent off 
on all types of cars. Manufacturers 
Casualty 25 percent off on all cars. 
Motor Vehicle Casualty filed 29.41 per- 
cent below manual on all classes. Trin- 
ity Universal cuts 32 percent on class 
A and 15 percent on class B. Utilities 
is 30 percent off on class A and 20 per- 
cent off on class B. 

American Mutual Liability is 27.94 
percent off on class A and 10 percent off 
on class B. Hardware Mutual Casualty 
is 22.94 percent off on class A and 10 
percent off on class B. Lumbermen’s 
Mutual Casualty is 20 percent off on 
class A. 

In addition a number of companies 
have individual merit rating schemes and 
some of them have a system comparable 
to the bureau’s safe driver reward plan. 
These are not indicated in the resume. 


MUCH ACTIVITY REPORTED 
Bureau Companies Are Getting 
Favorable Reports from Field on 
Effectiveness of Program 


Employers, Car & General, 
Casualty, Employers 
politan Casualty, 
Northwestern 


is 


1S 








NEW YORK-—lInspection companies 
are reported swamped with business in 
states where the National Bureau of 
Casualty & Surety Underwriters has 
made automobile rate cuts effective. 
While it is too early to tell how much 
due to bureau companies gathering 
in a harvest of business, this appears 
to be the only logical explanation. 

Home offices are getting favorable re- 
ports from the field, though many agents 
are still undecided which way to jump. 
However, a prominent bureau company 
reports that its Philadelphia office is 


is 
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Now, you re 
covered for 
every hazard, 


known or Un- 
ti 


known 





The ALL-Risk Public Liability Policy 


All-Risk Publie Liability 


contract that really lives up to its 


@ No matter how many policies cov- Policy—a 


ering specific hazards your client 


may have there is always the chance name. _ It covers the unknown as well 
that an unknown hazard—something as known hazards that every busi- 
neither he nor you ever considered ness must guard against. This con- 
before—might “throw him for a_ tract, underwritten by prominent 
loss.” underwriters, is the result of 20 
years research in the public liability 

That’s why this organization pio- field. We shall be glad to send you 


neered in the development of the complete details. 


R. N. CRAWFORD & CO., Inc. 


Telephone Wabash 2637 


Insurance Exchange, Chicago 


"OUT-OF-THE-ORDINARY" 


for Contracts 


Headquarters 











Qlinois 
The law is tremendously 
increasing the number of 
insured automobiles. If 
you are not getting your 
share of this business it 
may be you need better 


rates or better service 
facilities. 


For Open Territory write Paul W. Pickering, Secy. 


ILLINOIS CASUALTY COMPANY 
SPRINGFIELD 


Exclusively Automobile Insurance Since 1916. 
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doing a land-office business. The Phila- 
delphia area is one of the most keenly 
competitive in the entire country and a 
stronghold of non-bureau carriers. 
Some automobile department heads 
feel that the commission question is the 
crux of the agents’ lack of unanimity 
in throwing their full weight behind the 
bureau’s rate reduction plan. A com- 
plaint frequently heard is that the com- 
panies put through the commission 
reduction involved in the safe driver 
reward plan on the basis that the com- 
panies themselves could not absorb the 
added cost. Now, these agents say, the 
companies come along with a cut of 20 
or 25 percent. The feeling is that if the 
companies can afford to cut the rates, 
they can also afford to put back the 
commission to the same scale that it 
was before the safe driver plans went 
into effect. 
Reports from 
country indicate 
that if they 


of the 
afraid 
cut-rate 


some sections 
that agents are 
throw down their 


companies and give all their business 
to the bureau carriers, the latter will 
again raise rates until there is a repeti- 
tion of the cycle. At the same time, 
they fear that if they do not place the 
bulk of their business with the bureau 
carriers, other bureau agents will raid 
their automobile business. This danger, 
is, of course, imminent now that bureau 
rates are as low or -lower than com- 
peting carriers. In fact, there are in- 
dications that most of the spurt in new 
business consists of risks formerly in 
non-bureau companies, very little of it 
being cars previously uninsured. Despite 
this hazard, however, many agents dis- 
like giving up the higher commissions 
obtainable from the non-bureau carriers. 

Because of the lag between the time 
policies are written and reports are ac- 
tually received at home offices, it is still 
too early to tell what effect the new rates 
are having on production other than 
through indications such as the increase 
in inspection companies’ business and 





reports from a few representative areas. 
Conditions vary with agencies, and this 
introduces an additional element of un- 
certainty. For example, the dual repre- 
sentation agency is not helped at all by 
the bureau rate reduction. Before the 
cut it had been selling the high premium 
bureau insurance to those who would buy 
it and the cut rate coverage to those who 
wouldn't take the higher priced product. 

On the other hand, agencies which 
have stuck with the bureau companies 
though perhaps brokering an occasional 
cut-rate policy 21¢ now placed in a posi- 
tion where they can aggressively sell 
bureau coverage not only on a quality 
basis but on a price basis as well. The 
fact that such agencies have fought the 
bureau fight unremittingly now makes 
them extremely dangerous rivals for 
agents who would like to stick to the 
dual representation basis. 


OBSERVATIONS GIVEN 











PORTRAIT OF LIABILITY 


Liability lies around like a loose stick of 
dynamite . . . on a stairway, a sidewalk, 
elevator shaft, perhaps a building job. 
It comes to life—exp/lodes!—when an 
accident happens, injury or damage is 
done and somebody has to pay judgment 
rendered by the court to satisfy claims. 

Anyone inheriting property at birth 
is born with liability. A buyer of prop- 
erty acquires it. Contractors have it 


thrust upon them by doing work for 
owners. All—and their agents or repre- 
sentatives—are by law responsible for 
injury or damage to others caused on 
their property. 

When an agent of American Surety 
or New York Casualty Company solicits 
liability insurance, he offers to have his 
company take the risk of loss—bear the 
brunt of the blast. 
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| This Company has been approved 
by the U. S. Government as surety 
on any single bond, and may retain 


net, an amount up to $231,000.00. 


TRINITY UNIVERSAL INSURANCE CO. 


EDWARD T. HARRISON, President | 


| | CAPITAL $1,000.000.00 || 


TEXAS | 





























The following observations were pre- 
pared by an executive of a prominent 
company and are presented herewith as 
an interesting sidelight on the situation: 

“The automobile owner and driver has 
one friend only, and that his insurance 
company. Every other organization hits 
him above and below the belt and in 
their order or disorder as follows: 

1. The United States government. 

2. The state government. 

3. The city government. 

4. The tax assessor. 


“The insurance companies on the 
other hand are spending thousands of 
dollars to promote safety and thereby 
reduce the cost of insurance. No in- 
surance company can prosper or grow 
sanely if the necessity exists of con- 
tinually raising rates but does make 
money when underwriting conditions 


permit the steady reduction of premium 
costs. 


Rates Are Not Scientific 


“The companies of all kinds flounder 
more or less when it comes to scien- 
tifically rating automobile insurance. 
Less than 5 percent know actually what 
their loss ratio is on strictly private 
pleasure cars. The mass of figures fur- 
nished to their bodies, and from which 
rates are made, have no separate coding 
showing dollars of premium divided be- 
tween, first, strictly so-called pleasure 
cars, and, second, salesmen’s cars and 
cars used partially for business, conse- 
quently it is not definitely known 
whether the recent reduction in rates is 
too much or too little. 

“A very disturbing factor in recent 
rate revisions is the procedure of a few 
companies in making lower rates than 
the general run. These are largely the 
so-called non-bureau organizations. It 
is understandable why small companies 
may find it necessary to quote either 
lower rates or higher commissions in 
order to get what they consider a fair 
share of the business but why should 
large companies supposedly well estab- 
lished and presumably following correct 
underwriting procedure deem it neces- 
sary to always quote lower rates than 
the bureau companies? 

Only Two Alternatives 

“It is certainly peculiar that companies 
almost as large as the largest seem to be 
entirely sold on the idea that they can- 
not write their share of the automobile 
business without quoting less rates than 
the majority of other large companies 
and then give no credit to the careful 
driver and write the policies on a non- 
careful driver at the same rate as the 
man or woman who is doing his or her 
utmost to drive sanely and prevent in- 
juries. There is only one answer to 
such so-called underwriting, namely, 
either the careful driver is charged too 
much or the non-careful driver too little. 

“The excuse sometimes advanced by 
particular companies that they write only 
careful drivers is not only impossible but 
approaches the laughable. When any 
company reaches the place where it by 
any known means writes only careful 
drivers, then the millennium has arrived 





for them and they can cut the present 
rate in half.” 


FIRE COMPANIES’ POSITION 


Some of the casualty companies be- 
lieve that a few of the large fire insur- 
ance groups that have casualty running 
mates belonging to the National Bureau 
of Casualty & Surety Underwriters took 
quite a hand in bringing about the au- 
tomobile rate reduction on personal lia- 
bility and property damage. There are 
some of the prominent fire groups that 
have outside casualty companies. The 
fire companies belong to their organiza- 
tions but some of their casualty running 
mates are outside the pale. Therefore, 
the organization groups found that they 
were greatly handicapped, not only by 
their associates in their organizations 
having outside casualty companies that 
offered more liberal terms but casualty 
companies that were not identified with 
any fire group that specialized on auto- 
mobile insurance were making great in- 
roads. 

Therefore, it is stated that some of 
these powerful fire groups became very 
restless and insisted that some action 
be taken. They found that they were 
losing their fire, theft and collision busi- 
ness to these non-organization compa- 
nies that were found in their own agen- 
cies because they wrote full cover. 
They brought great pressure to bear 
on their agents but they were told that 
there were a number of people that were 
price conscious and hence they had to 
have these companies offering a differ- 
ential in order to hold their business. 
Now that the cut has been made and 
the differential, if any, is so slight the 
organization fire companies say that 
they will have a much better chance at 
automobile business. In fact, they say 
that already the prospects for a switch 
of a considerable amount of many au- 
tomobile risks are in sight. 

NO MINNESOTA DECISION 

ST. PAUL—Commissioner Yetka of 
Minnesota was hopeful that a new auto- 
mobile rate setup would be agreed on 
hefore the end of this week. What this 
plan embraces has not been made public. 
It is understood the governor’s office has 
been consulted on the subject and its 
attitude will be a factor in the final 
setticment. 


New High Mark in Air 
Cover on Atlantic Planes 
NEW YORK—A new high mark in 


concentration of passenger liability cov- 
erage will be set when Pan- American 
airways begins its trans-Atlantic service. 
Substantial limits per passenger seat 
will be carried, but the large passenger 
carrying capacity will be the factor that 
will make the risk high for each ship. 
Exact information on the amount of 
coverage is not available, since claims 
have shown a tendency to be placed at 
the maximum insurance coverage car- 
ried. 

Exposure on these flights may soon 
be reduced since there is considerable 
likelihood that the treaty of Warsaw. 
adopted a few years ago by the United 
States, Great Britain and a number of 
European countries, will be found to be 
binding. This fixes maximum liability 
in the event of a fatal accident on a 
flight between two signatory countries 
at about $8,300 per passenger fatality. 
This treaty is now in the courts in con- 
nection with the crash of the Imperial 
Airways flying boat “Cavalier” in Janu- 
ary. Outcome of the trial will indicate 
how much reliance can be placed on the 
Warsaw treaty in determining the max- 
imum liability. 

The first trans-Atlantic airmail flight 
by Pan-American is scheduled for this 
week-end. It will probably be several 
more flights before carryine of fare-pay- 
ing passengers actually begins. 








The Ohio Association of Casualty & 
Surety Managers will hold its annual 
Walpurgis party June 16 at the Scioto 
Country Club, Columbus. 
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OINTERS FOR LOCAL AGEN 


Yacht Insurance Prospects 
for 1939 Are Pointed Out 


By GILBERT B. OXFORD 
Hull Underwriter, Marine Office of America, New York 


An increasing number of agents and 
brokers are learning how easily and 
profitably yacht and yacht “P. & I.” in- 
surance may be sold. 

Recent research has brought out two 
remarkable facts. First, that consider- 
ably under a half of the pleasure boats 
are carrying insurance. Second, that in 
1938, commonly known as a depression 





too high. Obviously yacht owners, 
many of whom must own and insure au- 
tomobiles, have never been subjected to 
any very intensive solicitation for in- 
surance on their boats. Here is con- 
crete evidence: 
After the New 
fall, one of the 
ducted a survey 


England hurricane last 
yacht magazines con- 
under the well-known 





MARKET RESEARCH - YACHTS 


Listed below: 


Distribution of documented yachts (over 16 net tons 


estimated average value, $35,000) and registered motorboats 


(under 16 net tons 


-estimated average value, $1,500) 


DOCUMENTED YACHTS AND REGISTERED MOTORBOATS 


OF THE 


Customs 
District 
Number 
31 Alaska 
9 Buffalo . 
39 Chicago 
47 Colorado . 
6 Connecticut 
34 Dakota 
36 Duluth and Superior 
18 Florida . 
22 Galveston 
17 Georgia 
32. Hawaii . 
40 Indiana 
44 Iowa. 
42 Kentucky 
27. ~Los Angeles . 
1 Maine and New Hampshire 
4 Massachusetts 
13 Maryland 
38 Michigan 
35 Minneapolis 
19 Mobile 
33 Montana and Idaho 
20 New Orleans 
10 New York 
15 North Carolina 
41 Ohio . 
46 Omaha. 
29 Oregon . 
11 Philadelphia 
12 Pittsburgh 
49 Puerto Rico 
5 Rhode Island 
8 Rochester 
21 i. 
7 . Lawrence 
45 St. Louis 
23 San Antonio 
25 San Diego 
28 San Francisco 
16 South Carolina 
43 Tennessee 
2 Vermont 
14 Virginia 
51 Virgin Islands 
30 Washington 
37 Wisconsin 


ESTIMATED 


UNITED STATES 


Total 

Documented Numbered Motorboats 

‘achts Motorboats and Yachts 
17 3,825 3,842 
19 4,604 4,623 
126 4,202 4.328 
es 3 3 
164 6,054 6,218 
2 92 94 
8 1,697 1,705 
291 12,979 13,270 
26 4,174 4,200 
14 1,427 1,441 
+ 1,490 1,494 
4 1,101 1,105 
1 1,343 1,344 
16 1,930 1,946 
261 4,835 5,096 
67 7,951 8,018 
334 10,003 10,337 
215 15,023 15,238 
184 11,354 11,538 
14 2,182 2,195 
18 3,049 3,067 
13 13 
66 8,871 8,937 
1,125 29,188 30,313 
21 4,590 4,611 
89 8,222 8,311 
‘ 452 452 
7 6,563 6,570 
»75 13,841 14,116 
9 1,679 1,688 
6 248 254 
80 2,780 2,860 
9 4,478 4,507 
11 1,743 1.754 
0 5,371 5,391 
15 5,592 5,607 
6 2,006 2,012 
14 878 892 
120 10,145 10,265 
10 1,203 1,213 
9 2,728 2,737 
2 1,716 1,718 
60 9,549 9,609 
1 41 42 
209 13,369 13,578 
31 5,466 5,497 
3,999 240,050 244,049 


At left are estimates of unregistered inboard power 


boats on Non-Federal waterways, sail boats, and out 


50,000 
INBOARD 
POWERED 
BOATS 
the 
50,000 
SAIL BOATS : ; 
boats are 
350,000 been reliably 


OUTBOARDS 


popularity of boating as a sport. 
insurable for Hull and Liability; 


estimated 


board motorboats. The aggregate value of America’s 
pleasure craft is well over half a billion dollars. 

Increases of 22% above 1937 figures are reflected in 
1938 tabulations, an indication of the increasing 


Most of these 
it has 


that less than half of the 


>. ° 
owners now carry such insurance. 





year, yacht registrations nevertheless in- 
creased by almost a fifth, compared to 
the year 1936. Apparently yachting as a 
sport is undergoing a rapid growth. 


Perhaps in the past, agent and 
brokers have hesitated to attempt 
selling yacht insurance under _ the 


belief that it was either too complicated 
a subject, or that the protection was 
too restricted, or that the rates were 





sampling method. Four thousand ques- 
tionnaires were mailed to subscribers in 
the storm area. Twenty percent were 
returned. In response to the question 
“Insured?’—the breakdown of the re- 
plies was: 22 percent wouldn’t tell (pre- 
sumably this means “No,” as most of 
the cards were otherwise filled in); 47 
percent said they were not insured; 31 
percent said they were insured. Only 





about 35 percent of the replies 
were not damaged 

Bear in mind that this survey occurred 
in an unusually insurance-conscious part 
of the United States—New England. 
This leads us to hazard a guess that over 
the entire country, the percentage of un- 
insured boats is considerably higher. 
Some are poor risks—uninsurable, but 
a majority form good prospects. 

The most recent Department of Com- 
merce figures are shown in the table 
forming part of this article. These 1938 
figures show the following increases for 
various sections of the country, in re- 
spect of numbered motor boats on fed- 
eral waterways. (There is no accurate 
way of finding how many more motor 
boats are on small rivers and lakes and 
other non-federal waterways.) 

The increases: Eastern seaboard, 13 
percent; rivers of south and middle 
west, 40 percent; Florida and gulf coast, 
19 percent; Great Lakes region, 23 per- 
cent; Pacific coast, 26 percent. 

The grand total of pleasure craft in 
America, as noted in the table estimate, 
is of such size and is apparently in- 
creasing at such a rate, that the insur- 
ance angle cannot well be overlooked. 

The yacht policy form in general, with 
certain limitations, insures against the 
risks of loss or damage to the vessel in- 
sured directly due to fire, theft, strand- 
ing, collision, and heavy weather. The 
form also covers, to the same extent, the 
owner’s liability for collision damage to 
another vessel. 

The protection and indemnity endorse- 
ment, in general, subject to certain limi- 
tations, agrees to indemnify the yacht 
owner for payments he may be required 
by law to make for his liability for loss 
of life and personal injury to his crew 
and the public. 

The longshoremen’s and harbor work- 
ers’ endorsement complies with the pro- 
visions of the federal act relating to 
compensation for the death or disability 
of any person, other than the crew, em- 
ployed by the vessel owner or his cap- 
tain. 

Yacht rates depend upon the several 
varying factors of the vessel’s age, its 
original cost and present insured value; 
its speed; and the waters and periods of 
time navigated. Because of these vari- 
ables, it is customary to give rates only 
after application is completed, although 
schedules of minimum rates are avail- 
able for general guidance. 


Van Beynum Asks Sixty 
Questions on $1,000 Policy 


said they 


(CONTINUED FROM. PAGE 21) 
adequate? Do they decline $25 accident 
policies on men who earn $75 a week? 
Has some of the opposition to some of 
the experiments now being tried or pro- 
posed been stirred up by commercial 
demagogues? Was the automobile busi- 
ness now on the books of companies 
written easily? Was it cream skimmed 
with little selling effort? Didn’t it take 
31 years to reach the 1929 heyday? 
“Have we forgotten that in the early 
days of automobile insurance the pioneer 
company had to string up banners at 
road races and hill climbs, put booths in 
automobile shows and use 
space to arouse the curiosity and inter- 
est of car owners? That it was neces- 
sary to issue bulletins and leaflets to 
stimulate interest in the line because the 
agents of those days looked on fire, em- 
ployers liability and accident insurance 
as the really stable, worthwhile things to 
push? Does the average car owner 
know there is such a thing as a $1,000 
policy? Would it surprise you to know 
that an off-hand one-sentence mention of 
such a policy down at the end of a long 








magazine | 








advertisement appearing in only one 
magazine brought 50 inquiries to our 
home office? That many agencies re- 
ported the receipt of similar inquiries? 

“Will those companies which are 
short on creating business and long on 
preying on the business of others find it 
easy to siphon off this $1,000 business 
once it is created? Does this uninsured 
market contain a large portion of the so- 
called middle class? Are they the back- 
bone of America, a desirable group that 
goes where it is invited and stays where 
it feels it is well treated? How can we 
find out which of the 18,000,000 supposed 
to be uninsured can afford even a low 
priced policy? Can we check off as im- 
possible the 8,000,000 who are supposed 
to earn less than $20 weekly? Can we 
term the 5,000,000 who earn between $20 
and $30 weekly as fair prospects and the 
5,000,000 who earn between $30 and $40 
as good prospects? Are earnings the 
measure? Or must living costs also be 
considered? How about the young man 
or young woman who lives at home and 
instead of contributing otherwise to the 
family expenses supplies the transporta- 
tion? How about the $36-a-week man 
who has a big family, none of whom be- 
sides himself earns any money? Is he 
as good a prospect as the $18-a-week 
unmarried youth? 


Small Policy Meets Needs 


“Even though the $1,000 policy may 
be inadequate for the farm owner, does 
it meet a need of the tenant farmer? 
Does it meet the needs of the hired man, 
who years ago drove a sprightly mare 
but now owns a convertible built for 
two? Is the man who now thinks he 
can’t afford insurance just as tough a 
prospect as the man who really can’t? 
How can he be made to feel he can’t af- 
ford to drive without insurance? In both 
our advertising and selling have we been 
putting too much emphasis on the prop- 
erty or dollars a car owner might lose 
and not enough on the sleep, the peace 
of mind, the self respect which he may 
lose and which he may cherish more? 

“Why can’t we sell a liability policy 
to many people who, without seriously 
considering the expenditure pay $60 a 
year to rent a garage that protects little 
more than the paint on cars that aren’t 
new or especially valuable? Is that ex- 
plained by two words—habit and pride? 
Can we inculcate the insurance habit? 
Can we appeal to the car owner’s pride 
in his reputation for paying his bills? 
His pride in his reputation for good 
sportsmanship? Possibly some maga- 
zines which appeal to the masses, many 
newspapers, the’ radio, billboards? 
Should cooperative advertising be con- 
sidered? If so should it be among bu- 
reau companies only? Or association 
companies? Or would better results be 
secured if each company cooperated with 
its own agents? 

“Can we find out anything about this 
market without experimenting with vari- 
ous things? Has anyone, even a scien- 
tist, ever invented an improvement on 
the trial and error method used in labo- 
ratory investigation? While many of 
these questions seem to be an argument 
in favor of getting more facts, can we 
forget the old French saying that some 
men know everything and understand 
nothing, while some men who know lit- 
tle understand much? 

“Can we, as advertising men, say this 
isn’t our problem? May it not be more 
an advertising problem than anything 
else? Do we adv ertising men sometimes 
let our associates in business beat us at 
our own game—the game of words? Do 
we let our associates in the insurance 
business say that their proposals for new 
things and new ways are ideas and that 
ours are theories?” 
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INDEPENDENT ADJUSTERS. 


ILLINOIS (Cont.) _ 


MARYLAND 






PENNSYLVANIA 











LYLE ADJUSTMENT COM- 
PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lumes 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central > Masonic Bidg 2— » 
‘estern New Mexico, Southern 
Utah and Imperial Valley, Californias 


P. M. SCHOENBERG 
CO 


ADJUSTERS 
Especially qualified through experienced train- 
ing to handle all adjustments 
Fire & Burglary Automobile 
Inland Ne ye , jal Risks 
175 W. Jackson Blvd. Webster P3500-1, Chicago 
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J. P. McHALE & CO. 


General Adjastore 
for I. i 
1031 South Broadway 

LOS ANGELES, CALIFORNIA 

Representing 45 insurance companies— 

All Lines 
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WAGNER & GLIDDEN, INC. . 
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INSURANCE ADJUSTMENTS 
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Offices Throughout the Werld 














F. E. Tidwell & Company 
639 So. Spring Street 
Les Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 
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175 W. Jackson Blvd. CHICAGO 














COLORADO 





HENKEL ADJUSTMENT CO. 
Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 


CLARENCE W. HEYL 
6th Floor, Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
Phones—Office 8184 
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NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
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East St. Louis, Ill. Decatur, Ill. 
5609 Lake Drive Standard Office Bldg. 
Telephone—Express 64 Telephone—5757 
MARION, ILL. 
S. E. Correr Public Square, Boles Bidg., Tel. 777 
Investigations and Adjustments in All Insurance 
Lines for Companies Only. 
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Prompt and Efficient Service Since 1921 





FLORIDA 





T. HAROLD WILLIAMS 
ATTORNEY AND ADJUSTER 
Representing Insurance Companies Only— 
All Lines 
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Covering South Florida points through 
Reliable Correspondents. 

West Palm Beach, F 
712-14 Guaranty Building 
Phones—Office 4486 Res. 4405 





AUTOMOBILE CLAIM SERVICE CO. 


H. G. pape Paul E. Brown, Sec’y. 


= es. Night Phone 
Night Phone 
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308 Indiana Trust Bldg.—Phone Riley 504 
INDIANAPOLIS, INDIANA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
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604 Mercantile Trust Building, Baltimore, Md. 
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Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 


TENNESSEE 











MICHIGAN 
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John C, Mvers, Atty. 
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Adjusters 
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Home Office 
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Salt Lake City, Utah 
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ADJUSTER 
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“Insurance Week” 
in Detroit School 


DETROIT—The Detroit Commercial 
College, of which R. J. Maclean has 
been owner and manager since its birth 
some 50 years ago, conducted an “insur- 
ance week,” with courses on insurance 
mechanics and practice. Lectures on 
“Mathematics of Insurance,” ‘English 
of Insurance,” “Insurance Correspon- 
dence,’ “Insurance Law” and “Insur- 
ance as a Profession” were given by 
members of the faculty, and “Insurance 
Secretarial Practice’ by Helen Dols of 
the Maccabees legal department. 

On “professional day,’ Ben Schuck, 
Detroit Insurance Agency, went into the 
mechanics of fire insurance; Verna Fra- 
ser, Donald Insurance Agency, dis- 
cussed automobile coverage and George 
Feehan, Creed & Joy, handled the difh- 
culties and intricacies of marine and in- 
land marine problems. Harvey Camp- 
bell, executive vice-president Detroit 
board of commerce, spoke of insurance 
generally as a matter of community and 
municipal interest. 


Extend Gross Eamings Form 


The Chicago Board is now permitting 
the new “gross earnings” use and oc- 
cupancy form to be written on non- 
manufacturing risks generally. It was 
originally announced for mercantiles 
only and is so restricted in all other 
territories. The non-manufacturing 
class takes in risks such as_ hotels, 
theaters, race tracks, amusement parks 
and the like. There is a persistent de- 
mand to extend the form to include 
manufacturing risks, but underwriting 
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WEST VIRGINIA 
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authorities feel that the insuring clause | 


must be rewritten for proper coverage 
of these risks, since the present form 
is based upon accounting and business 
methods. Some question whether a loss 
can be properly settled for a non-man- 
ufacturing risk, without some amend- 
ment. 


Insurance Society Merges 
with Cleveland Board 
CLEVELAN D—tTrustees of the In- 
surance Board of Cleveland have ap- 
proved a merger with it of the Insur- 
ance Society of Cleveland, recommended 


by a committee of the two organiza- 
tions. It will be ratified by the full 
board membership later. 

The Insurance Society vested full 
power in its committee, consisting of 
George Frankel, J. R. Fraver and I. L. 
Freiberger, to negotiate the merger. It 


will become the department of educa- 
tion of the Cleveland Board. It will 
be directed by a chairman, secretary- 
treasurer and an advisory committee of 
11, including the chairman and _ secre- 
tary-treasurer, named by the trustees of 
the board. 

The new department of education 
will continue its affiliation with the In- 
surance Institute of America. It will 
be on a self-sustaining basis financially 
but will be aided in various ways by the 
board. A speakers bureau will be estab- 
lished to fill engagements with various 
organizations in and out of the insur- 
ance business. <A library fund will be 
maintained and the library made avail- 
able to students during class periods. 


Upper Peninsula Agents 
Prepare for Convention 


Guy M. Cox of Iron River, Mich., 
president of the Upper Peninsula Asso- 
ciation of Insurance Agents, is prepar- 
ing for a splendid meeting at the annual 
convention in his city, July 14-15. He 
announces that Insurance Commissioner 
Emery will attend and speak, also Clyde 
B. Smith of Lansing, Allan I. Wolff of 
Chicago, Charles F. Liscomb of Duluth, 
and W. B. Calhoun of Milwaukee, who 
compose a quartet of notable past na- 
tional presidents. An inspection will be 
made of Iron River, Stambaugh, Cas- 
pian and Jasper by 30 members of the 
Michigan Fire Prevention Association. 

The Iron County Association of In- 
surance Agents has just sponsored a 
movement with the cooperation of the 
school authorities in the Stambaugh and 
Dayton school districts. The speakers 
were G. A. Strassen and R. W. Carl- 
strom, both of Oshkosh, Wis., who cover 
the upper peninsula of Michigan for the 
American of New Jersey group. They 
gave practical and plain talks to the 
school children. 


Milwaukee Sprinkler Rates Raised 
MILWAUKEE. — Revision of rates 
for Milwaukee automatic sprinkler sys- 
tems has been announced by the Wis- 
consin public service commission, effec- 
tive July 1. There are 475 sprinkler 
systems in Milwaukee. The new rates 
are $40 a year for four-inch connections; 
$80 for six-inch, and $120 for over eight 
inches. Present rates are $25 a year for 
four-inch connections and $50 a year for 
connectionn over six inches. 


Consider Illinois Fire Fund 


A public hearing on the possibility of 
establishing a state fire insurance fund 
for public schools and public buildings 
will be held in Chicago Friday afternoon 
in the Cook County Board rooms, on 


| 








the fourth floor of the County 
Leo Crowley, Peoria, is chairman of the 


tee of the handling 


matter. 


legislature 


Illinois Figures for 
19388 Are Shown 


The total premiums for fire and ma- 
rine companies in Illinois last year were 
$59,040,967 and losses $24,877,409. The 












recapitulation by classes is as follows: 
Net P rems. Losses Paid 

Domestic Stock...$  410,9% 126,206 
Other State Stock 42 2 66: 18,428,253 
Foreign Co....... 2,918,878 
Domestic Mu. Co. 77 802,869 
Foreign Mutual... 3,767,713 1,023,008 
Domestic Inter- 

Insurance ..... 169,895 46,403 | 
Other State Inter- 

Insurance ...... 115,096 
Farm Mutual 1,416,692 

Aggregate ..... $59, 040, 966 324,877,408 


Illinois Leaders 












rhe Illinois leaders, or those 
ing over $200,000 in premiums, are as 
follows: 
Prems. Losses 

Aetna ....---..20. $ 1,785,146 $ 681,047 
Agricultural ..... 323'464 116,893 
American Auto... 430,612 129,815 
Amer. Equitable.. 421,618 206,116 
American Ins. ... 1,275,296 503,895 
Automobile Ins... 834,838 340,641 
Bank. & Shippers. 298,447 124,396 
Camden Fire wa 32,907 103,411 
Commonwealth 5,6 94,028 
Connecticut Fire. 143,408 
Continental Ins... 1, 941,316 
Dubuque F. & M.. 130,560 
Fid. & Guar...... 142,060 
Fidelity-Phenix .. 1, 594,854 
iain we aa 810,063 484,973 
Fireman’s Fund.. 920,867 358,739 
PivGMiGWS «2.6 445,191 93,918 
ip lt Se 296,068 161,023 
General Exchange 869,506 607,931 
FN eee 354,120 117,432 
Girard F. & M. 301,560 130,180 
Glens Falls ...... £41,726 133,852 
Great Amer. ..... 693,182 321,010 
Hanover Fire 100, 423 165-733 
Hartford Fire ... 2, ‘ 1,083,582 
i. 0 7, ae eee 2,4 a 1,406,865 
In. Co. of N. A. 1,257,106 466,182 
wersey, Wes Wii ccc 270,936 66,972 
Merchants, N. Y.. 380,488 105,564 
Milw. Mech. ..... 358,311 157,854 
Miller Nat’l ...... 351,701 80,621 
National, Ct. .... 1,594,086 830,459 
National Liberty.. $66,725 141,209 
National Union... 571,926 298,195 
Niagara Fire 2 154,634 
Northern, N. Y... $2 167,223 
North River ..... 3 133,964 
N. W. National... 5 202,245 
CP ec wencax ewes 2 83,396 
Pacific Fire ..... 3 177,058 
Pennsylvania Fire 3 122,175 
i, fo ee 6 261,495 
Providence Wash. 3 152,989 
... Seas 3 141,984 
St. Paul F. & M.. 68 226,031 
Security Ins., Ct.. t 200,452 
Springfield F. & M. 8 317,267 
Standard, N. Y.... + 182,103 
Travelers Fire ... 679, 238,424 
United States Fire 772,508 329,474 
Westchester Fire. 5 222,306 


FOREIGN COMPANIES 








Com. Un. Assur..$ 466,794 $ 158,399 
Liv. & L. & Globe 420,620 197,822 
London & Lancas. 237 82,415 
London Assurance 3 139,619 
North Brit. & Mer. 4: 164,243 
Northern Assur... 22 77,155 
Pearl Assurance.. 5 282,573 
Royal Exchange.. 3 157,945 
CO eee 4 198,550 
MR «6 eeasswentaiee 2 137,175 
Swiss Reinsurance 3 166,326 
MUTUAL COMPANIES 

Farm. Mut. Reins.$ 1,911,673 $ 

Millers’ Mut., Ill.. 351,701 

Mill Own. Mu., Ill. 486,289 

Nat’l Ret. Mu., Ill. 35 

Protec. Mut., Ill.. 218,235 

Firemen Mut., R. I. 303,705 

Hdwre. Mut. Minn. 240,040 108, 184 
Minn. Impl. Mut.. 245,826 146,653 


Dayton Convention Committees 
C. H. Watson, 


Service, 
arrangements for the annual meeting of 
the Ohio Association of Insurance 
Agents Oct. 16-18 at Dayton, has ap- 
pointed the following committee chair- 
men: Earl Coler, master of ceremonies; 


Dayton 


Insurance | 
general chairman in charge of | 


building. | 


| sub-committee of the executive commit- | 
this 


Presiding Over Illinois 
Agents Convention 








| W. H. Jennings, Jr. 


} secretary. 


receiv- | 


7 | | tion; 





W. H. Jennings, Jr., Rockford, IIl., 
president of the Illinois Association of 
Insurance Agents, 
is presiding Thurs- 
day of this week 
over the midyear 
meeting in Rock 
Island. This will be 
a constructive day 
in many ways. The 
officers have done 
much to present a 
program of real in- 
terest. The details 
of the convention 
have been handled 
by Mrs. Lillian L. 
Herring of Chi- 
cago, the efficient 
The annual meeting of the II- 
Association of Insurance Agents 





linois 


| will be held at Springfield Nov. 8-9. 








L. T. Meusele, entertainment; W. R. 
| Keys, golf; J. W. Landis, publicity; hk 
| MacBeth, reception; John Olt, registra- 
John Kramer, company headquar- 
ters; Kenneth Atha, sergeant-at-arms; 
Miss Dorothy Flynn, ladies auxiliary. 





Record of Farm Mutuals 
in Illinois Last Year 


The district mutual fire companies of 
Illinois had income in their home state 


last year $165,511 and disbursements 
$155,427. They took in assessments and 


fees $146,264 and paid in losses $105,- 
384. The largest company in point of 
income is the Svea Mutual Protective of 
Orion which had $46,089 premiums and 
$35,734 in losses. The next was the 
Green Garden Farmers of Green Gar- 
den with $35,437 premiums and $20,217 
losses. 

The county mutuals reported in premi- 
ums $631,750 and losses $405,372. The 
leader in premiums was Kingston Mu- 
tual County of Kingston with $24,019 
premiums. The next was the Macoupin 
County Mutual of Carlinville with $23,- 
720. 

The township mutuals reported in pre- 
miums $564,532 and losses $361,288. The 
leader was the Dunham & Chemung of 
Harvard with $23,126 premiums and 
$13,032 losses. The Farmers Pioneer 
Mutual of Buckley had $15,623 premi- 
ums and $16,099 losses. The Forreston 
had $15,567 premiums and $2,705 losses. 
The Pesotum Township Mutual of Pa- 
sotum had $15,480 premiums and $11,- 
541 losses. The Wheatland Oswego 
Township Mutual had $17,130 premiums 
and $12,745 losses. 

The district mutual windstorm com- 
panies had premiums $269,466 and losses 
$87,119. The largest was the Rockford 
Farmers District Mutual with $132,633 
premiums and $36,790 losses. 


Iowa Membership Growing 


DES MOINES—The membership 
drive of the Iowa Association of Insur- 
ance Agents continues to show marked 
success. The organization now has 392 
members. President B. C. Hopkins re- 
ports 12 new members added since the 
national meeting. 


Memorial for T. M. Murdoch 


SIOUX CITY, IA.—Memorial reso- 
lutions for T. M. Murdoch, veteran 
member of the Sioux City Fire Under- 
writers Association, were adopted at a 
meeting of that group. Mr. Murdoch 
was One of the oldest insurance men in 
Sioux City in years of service and was 
active in his business until his sudden 
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death. He was one of tlie first members 
of the association and was long active 
in its program. 


M. W. Hastings in Eau Claire Post 


M. W. Hastings of the Minneapolis 
branch of Western Adjustment, has 
been named resident adjuster at Eau 
Claire, Wis., succeeding F. A. Zilley. 
Paul L. Johnson will continue as Mr. 
Hastings’ assistant. Hereafter the Eau 
Claire branch will operate under super- 
vision of the Milwaukee office. 


Set Iowa Meeting for Sept. 6-7 


The executive committee of the Iowa 
Association of Insurance Agents has set 
Sept. 6-7 as the date for the annual 
meeting. Mason City was agreed upon 
as the convention headquarters previ- 
ously. Harry Brown of Mason City, 
vice-president of the state association, 
is chairman of the committee on ar- 
rangements. 


NEWS BRIEFS 


H. F. Hennig, with the Omaha 
office of the Grain Dealers Mutual for 
614 years, has been placed in charge of 
its Lincoln office. 

At its last meeting before the summer 
recess the Insurance Club of Minneapo- 
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lis heard a talk on aviation by Prof. John 
D. Akerman, head of the department of 
aeronautical education at the University 
of Minnesota. 


Harold Holker, Maryland Casualty, 
Chicago, addressed the St. Paul Associa- 


tion of Insurance Women on “Surety 
Bonds. 
J. C. Lanning, agent Tonganoxie, 


Kan., was presented with a 50-year medal 
by the America Fore. He has repre- 
sented the Continental since he was 19 
years of age. R. D. Air, state agent, and 


A. C. Dow, special agent, made the 
presentation. 
I. E. Toevs, Newton, Kan., local 


agent, has been elected vice-president of 
the newly formed Kiwanis Club there. 

C. J. Livingood has been elected vice- 
president of Cincinnati Equitable to 
take the place of Louis E. Miller, who 
died recently. 


George W. Wells, Jr., 


secretary 





the silver jubilee meeting of the Insur- 
ance Federation of Minnesota. The 
meeting will be held in St. Paul or Min- 
neapolis in September. 

The Kansas Business Development 
meeting for Zone 6, held in Wichita, 
was the largest of such meetings held 
so far in Kansas with some 200 regis- 
tered, nearly 150 being local agents. 

A Business Development meeting dif- 
ferent from any heretofore held in In- 
diana is being planned for Madison, 
May 25. It will be in the form of an 
“outing” in Clifty Inn State Park on the 
Ohio river just west of Madison. 

Harley Burch has taken over the 
agency of the late F. C. Whitehead at 
Brooklyn, Ia. 


Western Mutual Fire is constructing 
a $35,000 one-story home office building 
at Ninth street and Grand avenue, Des 
Moines. 


A new established 
Joliet, Ill. 
consisting of M. 
Adler. Mr. Read 


agency has been 
in the Young building at 
known as Read-Adler, 
A. Read and Betty E. 











Northwestern National Life and former cond ~_ 4 ~~ =. = — —— 
Minnesota commissioner, has ‘been | 2 orvice depaxtment of the Wertern 
named general chairman to arrange for United Gas & Electric Co. 

ager Mississippi Rating Bureau, Jack- 


Oklahoma Agents — 
Program Announced | 


The program for the annual meeting 
of the Oklahoma Association of Insurors 
at Tulsa, Okla., Friday of next week is 
announced. It, is as follows: 

Convention announcements, H. T. Mor- 
gan, secretary, Oklahoma City. 

Introduction of distinguished visitors. 

Appointment of convention committees, 


President's address, John J. Moffatt, 
Muskogee. 

Administration report, Harry P. 
Frantz, Enid, vice-president. 

“What's Ahead for the Organized 
Agents,” John K. Boyce, Amarillo, Tex., 


member of executive committee National 
Association of Insurance Agents. 
Address “Production of Marine 
ness.”’ 
“Latest 
Rate 


Busi- 


Automobile 
Spottke, manager 


Developments in 
Changes,” A. E. 


of the automobile department National 
Bureau of Casualty & Surety Underwrit- 
ters. 

“The Oklahoma Capital Stock Insur- 
ance Council,” Jack Adams, Oklahoma 
City. 

Afternoon Session 

Reports of standing committees: Fi- 
nance committee, casualty and surety 
conference, fire conference committee, 
public relations, conservation, legislation. 

Open discussion by members of the 
future program of the association: Shall 
we continue under the paid manager 
plan of operation? Shall the dues sched- | 
ule be changed? Are any amendments 
required to the constitution and by- 
laws? Shall a mid-year meeting be held 
or district meetings? Discussion of as- 


sociation finances, etc. 
Unfinished business. 
Reports of convention committees. 
Election of officers. 


Mississippi Plans 
for Agents Meeting 


JACKSON, MISS.—A full two days’ 
business and entertainment face mem- 
bers of the Mississippi Association of 
Insurance Agents when they meet at 
Gulfport, Miss., May 19-20, according 
to Wirt A. Yerger of Jackson, secre- 
tary. More than 200 agents and field 
men are expected to attend. 

Wellington (Duke) Potter of Roches- 
ter, N. Y., will keynote the meeting 
with an address at the opening session. 

One of the principal speakers is Oscar 
Beling of the Royal-Liverpool group, an 
expert in accounting, on “Streamlined 
Accounting.” 

Among Mississippi state dignitaries 
who will attend the meeting are John 
Sharp Williams, III, insurance com- 
missioner, and John W. Sampson, man- 





son. 
Entertainment activities will extend 
along the coast and include both Gulf- 


| port and Biloxi. 


Meeting at the same time as the 
agents will be the Mississippi Blue 
Goose. Warner Wells of Greenwood is 


president of the agents body. 


Big Rate Cuts in 
Arkansas Ordered 


LITTLE ROCK—Based on an excess 
of $1,333,678 in underwriting profit over 
the statutory 5 percent for the past five 
years, the Arknasas department has 
ordered a 10 percent reduction in fire 
rates on mercantile and office buildings, 
5 percent on contents and 10 to 20 per- 
cent on miscellaneous risks. Governor 
Bailey estimated the rate reduction at 
$100,000 annually. 

The 10 percent reduction will apply 
also on public garages and dry cleaning 
plants, but will not be applicable on 
buildings having sprinkler protection. 
The rate adjustment will be applicable 
on policies written after April 1. In 
1938 the department ordered a rate ad- 
justment, effective principally on dwell- 
ings, estimated at $1,000,000. 

Commissioner Harrison said that in 
the five years prior to April 1, fire com- 
panies in Arkansas had earned premiums 
of $24,102,624 and losses and expenses 
of $21,563,815 for a profit of $2,538,809. 
The 5 percent statutory profit would 
have been $1,205,131. 

In addition to rate adjustments made 
by the department, 14 cities and towns 
have qualified for rate reductions by im- 
proving fire fighting facilities, Commis- 
sioner Harrison said. 


Pre-Convention Membership 
Drive Staged in Tennessee 


NASHVILLE—The executive com- 
mittee of the Tennessee Association of 
Insurance Agents will meet June 9 to 
formulate the groundwork of a program 
for the annual convention, according to 
Manager John D. Saint. Meanwhile, 
an intensive membership drive is being 
staged. 

A special committee, meeting in 
Nashville examined the records of the 
association and found its finances in 
excellent condition. However, it is 
faced with the perpetual insurance or- 
ganization problem of adjusting dues 
according to the ability of its members. 
The special finance committee sug- 
gested spreading dues groups in smaller 
classes and increasing the number of 
classes from four to eight under $50,000, 
Instead of one $5,000 to $10,000 group 





N. C. President 


Samuel J. Fisher, who was elected 
president of the North Carolina Associa- 
tion of Insurance 
Agents at the re- 
cent annual meet- 
ing in Pinehurst, 
is owner of the 
Fisher Company 
agency of Ashe- 
ville. The North 

Carolina associa- 
tion is one of the 
most formidable 
state units in the 
country and in 
the past few years 
it has taken on 
new proportions. 
The state is well 
organized and some effective work has 
been done. The North Carolina associa- 
tion attracted nation-wide attention in 
March by conducting a most successful 
school for agents and their employes 
and field men at the University of North 
Carolina. 








Samuel J. Fisher 








there would be one group $5,000 to 
$7,500 and one, $7,500 to $10,000. Mem- 
bers have been asked to indicate their 
own classification based on net pre- 
miums for 1938. 

In his efforts to establish an effective 
organization Mr. Saint continues to em- 
phasize a positive position, calling for 
opposition to all forms of illicit insur- 
ance and to non-stock competition, in- 
sisting on strict observance of the in 
or out rule. 





Protect Credit With Insurance 

KNOXVILLE, TENN.—Addressing 
the Knoxville Insurance Exchange T. 
A. Fleming, National Board, suggested 
the great need of new types of insur- 
ance coverage to protect creditors in the 
uncertain conditions of today. He said 
93 percent of all American business is 
done on a credit basis and that insur- 
ance could protect and conserve the as- 
sets involved. 


To Divide Power Board Line 
CHATTANOOGA, TENN. — Insur- 


ance covering the properties and facili- 
ties of the Tennessee Electric Power 
Company, to be acquired by the Chatta- 
nooga Electric Power Board, will be 
placed with various agencies in Chatta- 
nooga. J. B. Ragon, Jr., who represents 
the Century and Columbia, has been se- 
lected to distribute the power board’s 
insurance to the local agencies. Commis- 
— from the policies will be placed in 

“trust fund,” it was explained, with all 
participating agents sharing the com- 
missions. 

The greater part of the coverage will 
be fire insurance, but burglary, wind- 
storm, compensation and fidelity bonds 
will be included. 


Greeves With Scruggs & Co. 


Rk. C. Greeves, former local agent at 
Beaumont, Tex., disposed of his agency 
and is now with Gross R. Scruggs & Co., 
as special agent in the special risk de- 
partment of the Dallas offices. 


Agent Golfers Defeat Field Men 


DALLAS, TEX.—The local agents 
defeated the company men by a heavy 
score to win the annual Blue Goose- 
Agents Association golf tournament. 
The victory gave the agents permanent 
possession of the trophy awarded by the 
Fireman’s Fund. 


McCormack at Chattanooga 


CHATTANOOGA, TENN. — The 
Chattanooga Insurance Exchange gave 
a testimonial dinner for Commissioner 
McCormack here Tuesday evening. 
More than 200 insurance men and their 
wives attended. Web Brown, president 
of the exchange, presided. W. S. Keese, 
Jr., of Trotter, Bovd & Keese introduced 
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Honored by Friends 








KF. 


N. 


JULIAN, Alabama 


Insurance Commisioner Frank N. 
Julian was honored Wednesday evening 
of this week by the home insurance folk 
of Alabama at Birmingham. “Uncle 
Frank” is very popular with the frater- 
nity and he was in his finest fettle at 
this testimonial of affection. 








Commissioner McCormack. Stanley 
Lachman was general chairman. 

Accompanying Commissioner McCor- 
mack there from Nashville were J. H. 
Norton, manager Tennessee Inspection 
Bureau, and John D. Saint, secretary- 
manager Tennessee Association of In- 
surance Agents. 


Aldridge in General Agency Firm 

J. H. Aldridge, formerly with T. A. 
Manning & Sons, Dallas general agents, 
has acquired an interest in the Coffman 
& Daily general agency at Austin. The 
firm name has been changed to Coff- 
man, Daily & Aldridge. Mr. Aldridge 
is in charge of the Fort Worth office. 





Program for Va. Convention 

RICHMOND, VA.—Larry J. Hardi- 
man, Norfolk, Va., immediate past 
president of the Virginia Association of 
Retail Clothiers & Furnishers, will 
speak at the annual convention of Vir- 
ginia Association of Insurance Agents 
here May He will discuss some 
of the phases of the consumer coopera- 
tive movement. 

Other speakers who have accepted in- 


25-27 


vitations are William H. Menn, Los 
Angeles, national president; John H. 
Eglof, Travelers, Hartford: Roy A. 
Duffus, local agent, Rochester, N. Y., 


and Commissioner Bowles. 

There will be a golf tournament the 
afternoon of May 25. Past presidents 
will stage their annual dinner that eve- 
ning. Friday evening the annual ban- 
quet will be held. 


The Fire Companies Adjustment Bu- 
reau has opened a _ service office at 













Impartial Valuations 
of Industrial and 
Commercial Property +** A 
quarter century of factual 
appraisal service to Ameri- 
ca’s more conservative 
business institutions, 


The sanieed ee Co. 
APPRAISAL ENGINEERS 
EXECUTIVE OFFICES 
foi ley. (cle) 

4411 RAVENSWOOD AVE 
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Lynchburg, Va., in 306 Krise building, 
with J. B. Hoge as adjuster. He will 
clear his work through the Roanoke, Va., 
office, from which Manager F. G. Tucker 
will have general supervision over 
Lynchburg. 

Estimated loss of $50,000 suffered by 
the American Furniture & Fixture Com- 
pany in a fire at Richmond, Va., was 
covered in mutuals. There were no 
stock companies on the risk. 

Mark Bradford, Jr., Nashville local 
agent, addressed a joint meeting of the 
Nashville Automobile Club and _ the 
Tennessee Motor Association on re- 
duced automobile insurance rates. 

New officers of the Insurance 
Women’s Club of Tulsa, Okla., are: 
Mrs. Irene Brinkley, president; Miss 
Loretta Connelly, first vice-president; 
Miss Jessie Rosencrans, second vice- 
president; Mrs. Naomi Vickers, third 
vice-president; Mrs. Ethel Winchell, 
secretary; Miss Ruth McCain, treasurer, 
and Miss Marge Porter, reporter. 

Cravens, Dargan & Co., Houston, had 
their annual picnic at Camp Sterett, 
which is an employes club located about 
50 miles from Houston. More than 250 
employes, local agents, and friends at- 
tended. 

The annual spring festival of the 
Paris (Tex.) Insurance Exchange was 
held at the Paris Country Club with 
agents from several surounding coun- 
ties attending. This outing is a feature 
attraction for north Texas agents every 
year. Philo Wood was elected presi- 
dent of the exchange, and J. W. Bell, 
secretary. 


F. W. Selsor, claim attorney for the 
Fidelity & Casualty, is one of the speak- 
ers at the convention of the Virginia 
Bankers Association held on board the 
S. S. “Queen of Bermuda” on a week’s 
cruise to Bermuda and back. His topic 
is “Factors Determining the Kinds and 
Amounts of Insurance Banks and Trust 
Companies Should Carry.” 


COAST 


New Mexico Fails on 
Qualification Bill 


The New Mexico Association of In- 
surance Agents made a strenuous effort 
to get an agency qualification bill passed 
at this year’s legislature. It was passed 
by the senate. It was then sent to the 
house and given to the banks and cor- 
poration committee. This committee in- 
sisted on making some changes and in- 
troduced life agents. The New Mexico 
association felt that this was certain to 
defeat the measure. The bill was sent 
to another committee but was not re- 
ported out. 

The executive committee met in Albu- 
querque and after deciding to hold the 
annual meeting Sept. 27-23 at the Fran- 
ciscan Hotel, Albuquerque, recom- 
mended that a program be planned to 
give considerable time for discussion of 
casualty and marine coverages. 

The Rocky Mountain Fire Underwrit- 
ers Association has offered cooperation 
in working out the appointment of 
agents which the New Mexico associa- 
tion feels are not qualified. When any 
member makes a complaint regarding 
any agent or new appointment all infor- 
mation can be sent to Howell Earnest, 
Santa Fe, who is the president. The of- 
ficers will consider the complaint and 
send a recommendation to the advisory 
committee of the Rocky Mountain Fire 
Underwriters Association 











Appropriation for Colorado 
Department Still in Doubt 


DEN VER—In the absence of Gover- 
nor Carr’s signature to a bill passed 
by the legislature raising the commis- 
sioner’s salary to $4,200 and providing 
for an actuary and an additional exam- 





iner, the appropriations committee has 
compromised on a $2,400 salary for an 
actuary, Commissioner Luke J. Kava- 
naugh told meetings of the Denver As- 
sociation of Insurance Agents and the 
Colorado Association of Life Under- 
writers. 

Outlining the difficulties he is facing 
in the new job, Mr. Kavanaugh made 
a plea for cooperation of agents and 


said he would welcome suggestions 
from all branches of the insurance 
business Revealing that although the 


department took in $850,000 last year it 
had only $26,000 for operating expenses, 
Mr. Kavanaugh stressed _ particularly 
the need for additional examiners. 


Actuary Must Be Full Time Man 


Just what will be the outcome of the 
appropriation problem is uncertain. The 
decision of the appropriations committee 
was that the $2,400 actuary agreed on 
could be a part-time man. But the civil 





service regulations prohibit part-time 
workers. So the matter isn’t really | 
settled. 


“One thing I will say is that although | 
I didn’t ask for this job and didn’t want 
it, I intend to make a business of it,’ 
Mr. Kavanaugh declared. “I’m not 
afraid to say yes or no. I'll try to de- 
cide, to the best of my ability, what’s 
right and then go ahead and do it re- 
gardless of what anyone thinks.” 


Lindholm, Hogg Seattle Speakers 


SEATTLE—A. M. Lindholm, chief | 
surveyor Washington Survey & Rating | 


plained the comprehensive liability pol- 
Icy. 


Bureau, discussed important tariff and | : 
rule changes at the King County In- | 
surance Association meeting. E. R. | 
Hogg, special agent United Pacific, ex- 

( 





To Carry Its Own Insurance 


The Los Angeles county board of 
supervisors has adopted a plan whereby 
the county will carry its own fire in- 
surance on all county buildings and a 
fund of $80,000 is set up for the first 
year’s cost. The county line of $10,- 
000,000 expires July 1. This is carried 
in 75 board companies and the five year 
premium amounted to $200,840. The 
county committee of the Los Angeles 
Insurance Exchange, which was nego- 


| least 


| Chicago as manager for five years. 


35 
Lasher Executive 
Committee Chief 
SAN FRANCISCO—C. D. Lasher, 


Pacific Coast manager of the Home of 
New York group, was elected chair- 


—y 





Cc. D. LASHER 


the executive committee of the 
Board at its organization meet- 
Unless precedent is disturbed dur- 
ing the next two years, this indicates 
that in 1941 Mr. Lasher will be elected 
president of the board. 

Mr. Lasher came to the Pacific Coast 
from Chicago in January, 1937, and has 
had his responsibilities increased at 
twice since assuming charge of 
the San Francisco office. He has been 
a member of the executive committee 
of the board the past year. Before 
coming west he was with the Home in 
He 
joined the company in 1904, and was In- 
diana state agent for many years be- 
fore becoming Chicago manager. 


man of 
Pacific 
ing. 








tiating with the supervisors for renewal 
will make a fight to retain it. 








Tradition . 


become traditional. 


INSURANCE COMPANY 
MERCHANTS (1851) 


BYRON S. WATSON 


PRESIDENT 


FIRE AUTOMOBILE 





Developed in the fine traditions typ- 
ical of New England... . our greatest 
heritage is the constancy of our agents. 
Their loyalty through many years has 


RHODE ISLAND (1905) 


INSURANCE CO, OF PROVIDENCE 


THE INSURANCE BUILDING 
PROVIDENCE, R. I. 


INLAND MARINE 
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NEWS BRIEFS 


Roy H. Becker, local agent in San 
Pedro, and Mrs. Gertrude §. Rounse- 
valles, wife of a Los Angeles insurance 
man, were reelected to the Los Angeles 
board of education. 

The Insurance Women’s League of 
San Francisco heard a demonstration of 
the art of speech and practical dra- 
matics by Miss Alice Donaldson well 
known dramatic coach and artis director 
of Mission high school. Miss Maritza 
Barofcy, John Hancock Mutual Life, 
will talk on life insurance June 14. 

The Insurance Accountants Associa- 
tion of San Francisco will have its an- 
nual outing at Ingleside Golf Course 
May 19. 

George O. Gray, instructor in insur- 


ance in Los Angeles, adult evening 
classes, will take office space with the 


U. S. F. & G. as a broker, while con- 


tinuing his educational work. 

R. P. McGuire, assistant Pacific Coast 
manager Home of New York, presented 
W. McCampbell, Ventura, Cal., agent, 
a 25-year veteran service button. 

Los Angeles Insurance Accountants 
Association at its meeting May 11 dis- 
cussed credit matters and received re- 
ports on agency situations. 

Harold Bayly, president of the West 
American, now is a limited partner only 
in the firm of Bayly Bros., Los An- 
geles. The general partners are R. D. 
Bayly and D. D. Foss. 

Oregon Mutual Fire agents from five 
western states gathered at the home of- 
fice at McMinville, 120 strong. Speakers 
included Governor Sprague, Secretary of 
State Snell and Commissioner Earle. 

M. J. Turner has opened an independ- 
ent adjusting office at 206 First National 
building, Walla Walla, Wash. 





The Insurance Brokers Association of 
Quebec celebrates its silver jubilee in 
June. 








The A.I.U. protected motorist driving in 
a foreign land can count on an immediate 
double-advantage in the event of accident 
. - - a local representative conveniently 
available to help over the hurdle of legal 
and language difficulties . . . and quick, 
satisfactory settlement of claims. We in- 
vite agents and brokers to write for details 
of this specialized foreign service; there is 
considerable profit to be made showing 
your clients how A.I.U. Automobile Insur- 
ance—contracts in English, made with 
American companies — will make “smash 
hits” with them. 






WV rite or call for 


MERICAN INTERNATIONAL 


UNbeERwRITERS CORPORATION 


111 JOHN STREET 2£ck 


FIRE ond ALLIED LINES AUTOMODILE MARINE 


NEW YORK 
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Reslected to Office 








JAMES W. 


J. W. Henry, former president Na- 
tional Association of Casualty & Surety 
Agents, former president Pennsyl- 
vania Association of Insurance Agents, 
well known throughout the country, has 
been reelected president of the Pitts- 
burgh Association of Insurance Agents. 


EAST 


Vermont Local Agents in 
Convention at Rutland 


RUTLAND, VT.—The semi-annual 
meeting of the Vermont Association of 
Insurance Agents is being held here this 
week at the Rutland Country Club, pre- 
sided over by President H. F. Shea of 
Montpelier. A. C. Mason of this city is 
secretary and treasurer and I. Munn 
Boardman of Burlington, national coun- 
cillor. All three will give their reports. 
There was a noon lunch Wednesday at 
the country club. Addresses were made 
by A. W. Spaulding, secretary Hartford 
Accident, on “The New Way of Buying 
Business;” A. B. White of Keene, for- 
mer president New Hampshire Associa- 
tion of Insurance Agents, on “Workings 
of the New Hampshire Automobile 
Law;” E. M. Allen, executive vice-presi- 
dent National Surety, on “Knowledge Is 
Power.” Mr. Boardman gives the re- 
port on the mid-winter meeting of the 
National Association of Insurance 
Agents at Hollywood, Fla. 


R. M. L. Carson Is Slated 


An address will be given by R. M. L. 
Carson, Glens Falls, N. Y., president 
New York State. Association of Local 
Agents, and one by W. H. Brew- 
ster, assistant manager automobile divi- 
sion National Bureau of Casualty & 
Surety Underwriters, on “The Present 
Automobile Rate Situation.” The day’s 
proceedings will close with a banquet. 


HENRY, Pittsburgh 











Two Agents Honored for 
Fifty Years of Service 


3erthold A. Oppenheimer, 
ing 50 years in the insurance business 
in Springfield, Mass., was given a din- 
ner by his friends and associates and 
presented a gold watch and other gifts. 
State Agent H. Hayes Landon of the 
Agricultural was toastmaster. 

George N. Andrews, 50 years in the 
insurance business in Nashua, N. H., 
was given a dinner by representatives of 
the companies in his agency, with Vice- 





complet- 


president O. A. Dexter of the Granite 
State Fire, G. E. Ryan, United States 
Fidelity & Guaranty, and H. K. Bart- 


lett, Traders & Mechanics Mutual, in 
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charge. Mr. Andrews was presented 
an electric banjo clock. 


Company Buyers Meet 

WORCESTER, MASS.—A_ dinner 
meeting of the Association of Insurance 
Company Buyers was held in Worces- 
ter, attended by purchasing agents of 
some 14 New England companies. C. 
M. Bell of the Massachusetts Bonding 
spoke on commodity price trends. The 
association will hold its annual meeting 
in Hartford June 13. 


Scaff Visits New York Field 

George E. Scaff, recently called from 
the western Pennsylvania and West Vir- 
ginia field for the Royal Exchange to 
become assistant general agent at the 
United States headquarters in New 
York City, is visiting its agents through- 
out New York, renewing acquaintance 
with many he knew while an examiner 
some years ago. As indicating the popu- 
larity of Mr. Scaff with special and state 
agent associates in his former territory, 








55 of the number joined in a testimonial 
dinner on the eve of his leaving for his 
new post. 


Lee H. Tucker's Experience 


Lee H. Tucker of Springfield, Mass. 
who becomes executive secretary of the 
Massachusetts Association of Insurance 
Agents and field secretary of the Sery- 
ice Men’s Protective Association, organ- 
ized and served as president of the 
Mutual Fire & Casualty Agents Associa- 
tion of Northwestern Okio. H. P. Jan- 
isch remains as director of the Service 
Men’s’ Protective Association. Mr, 
Tucker was educated at Massachusetts 
State College and later Michigan State 
College. He started his insurance ca- 
reer with the Travelers and after taking 
a course in the training school served 
at New Haven and Grand Rapids. 


Special Agent Walter Keany of the 
American of Newark addressed the 
Worcester (Mass.) Board on the new 
use and occupancy form G. 








CANADIAN 








Ontario Handbook 
Being Distributed 


The Underwriters Hand-Book for On- 
tario for 1939 has just been published by 
THE NATIONAL UNDERWRITER. This is 
the second edition of this comprehensive 
reference book covering Ontario insur- 
ance-wise. 

It lists all of the agents in the pro- 
vince showing recommending company, 
members of firm, other business trans- 
acted, sub-agents, etc. The compilers 
have gone to much trouble and expense 
to obtain the complete list of companies 
represented by each agency. This data 
is not available in the insurance depart- 
ment files and involves many personal 
calls, correspondence and checking. Data 
is given on all agents and companies, 
fire, casualty and life—stock and mutual. 

Besides the “Agency Directory” there 
is also given the complete list of compa- 
nies licensed together with full data 
about each showing officers, home office 
address, financial statement, local field 
representatives, date of entry into Can- 
ada, group management and organiza- 
tion affiliation. A separate section lists 
all the groups in Canada by management 
together with the companies comprising 
these groups. 


Much Miscellaneous Data 


Miscellaneous data is given showing 
the various insurance organizations with 
their officers and addresses, a_ brief 
resume of the insurance laws of Ontario, 
list of insurance attorneys and adjusters, 
population of the various cities’ and 
towns and much other valuable data. By 
the use of the book one is able to get a 
very complete picture of the insurance 
line-up of each town in the province. 

The “Record of Insurance in On- 
tario,” showing fire and casualty compa- 
nies’ premiums and losses by lines and 
the life companies’ insurance paid for 
and insurance in force for the past four 
years is being published in a separate 
booklet to be distributed free of charge 
to all purchasers of the hand-book, 
within the next week or so. At the time 
the hand-book itself went to press this 
data was not available and so has been 
printed in a separate booklet. 

THe NATIONAL UNDERWRITER main- 
tains a branch office in charge of W. H. 
Cannon at 68 King street East, Toronto. 


Insurance Taxes Doubled 
Under New Quebec Act 


MONTREAL—The tax rate on busi- 
ness of fire and casualty insurance com- 
panies in Quebec has been approxi- 
mately doubled, with the minimum 
greatly increased. 

Fire and casualty 


companies, which 





formerly were assessed only 
of premiums received, are now charged 
2 percent. In addition, where the mini- 
mum tax (except for mutuals) used to 
be $250 and on life companies $400, it 
has now been raised to $100 for re- 
ciprocals or mutuals, $300 for marine 
companies, and $500 for every other 
company. 

In the case of reinsurance the prin- 
cipal insuring company shall be liable 
for the payment of the total premium 
tax; however, the reinsuring company 
shall be exempt from the premium tax 
on the proportion of the premium paid 
to it for such reinsurance, 

Only return premiums and the cash 
value of the dividends paid or credited 
to policyholders shall be deducted from 
the premium received. No deduction 
shall be allowed for payment to in- 
sured of cash surrender or loan values. 


1 percent 


Province of Alberta 
In Insurance Business 


EDMONTON—A legislative act has 
been passed empowering the province 
of Alberta to engage in the business of 
fire, sprinkler leakage, tornado or wind- 
storm, lightning and explosion insur- 
ance on property in the province. 

The provincial treasurer is authorized 
to make advances out of the general 
revenue fund to finance the business. 
Cash surpluses are to form part of the 
fund also. Regulations to govern the 
business are to be made by the lieuten- 
ant-governor in council. 


Cut for Manitoba Towns 


TORONTO—The Western Canada 
Insurance Underwriters Association has 
put into effect rate reductions on 
dwellings in East Kildonan, Fort 
Garry, St. Vital, Tuxedo and West Kil- 
donan, Man. 

Classification of buildings has been 
changed to bring them into line with 
the practice in effect in first and second 
class protected cities. 


Dominion Board Meets May 30 


The annual meeting of the Dominion 
Board, of which A. H. S. Stead is man- 
ager, will be held at the Chateau Laur- 
ier, Ottawa, May 30. H. Riddel, 
Toronto, manager for Canada of the 
Eagle Star, is president of the board. 


Anglo-Canadian Underwriters, which 
recently opened a new head office for 
western Canada at Regina, will, it is 
understood, shortly open other company 
offices in Saskatoon, Calgary, Edmon- 
ton and Vancouver. 

The annual initiation meeting of the 
British Columbia Blue Goose was held 
in Vancouver. T. G. Norris, barrister, 
spoke on “Human Side of Law.” 


Parson, Brown, Ltd., in the insurance 
business in Vancouver, B. C., for 20 
years, has taken over H. C. Macaulay & 
Co., Ltd., active there for over 30 years. 
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“MARINE INSURANCE NEWS 





Cites Usefulness 
of Inland Marine 


A. W. Barthelmes, marine 


secretary 
of National Union Fire, 


in addressing a 


group meeting in Pittsburgh during 
Pennsylvania Insurance Days, traced 
the growth of the inland marine busi- 


ness to better than a $50,000,000 indus- 
try last year and pointed out the major 
role inland marine plays in the insur- 
ance picture of today. 

‘The inland marine business prospers 
because it strives within its authority to 
provide broad all-cover protection to 
meet the peculiar insurance  require- 
ments of the individual insurance buyer. 
The trend in all forms of insurance 
today is definitely toward comprehen- 
sive all-in-one contracts. No longer is 
the applicant content with a variety of 
policies covering a particular interest 
against a few named perils only. Mod- 


ern business methods require modern 
insurance contracts. Inland marine 
makes a substantial and forward-look- 


ing contribution in filling that need. 

“The usefulness of inland marine in- 
surance is amply demonstrated by the 
millions of dollars paid to claimants 
each year for losses arising from col- 
lisions, derailments, wrecks, sea perils, 
floods, fires, explosions, wind storms, 
thefts, non-deliveries, breakages, earth- 
quakes, and many other perils insured 
under inland contracts. 

“When enormous amounts of liability 
are demanded by the insuring public on 
high-value risks such as bridges, tun- 
nels, jewelry, fine arts, fair exhibitions, 
or registered mail the marine market 
is not found lacking. So well is the 
business organized that American in- 
sured encounter no difficulty in cover- 
ing their maximum needs here.” 


New Floater Rules Do Not 
Peg Jewelry, Fur Rates 


Outside companies, under the new 
rules, rates and forms approved by IIli- 
nois department and the Inland Marine 
Underwriters Association for writing 





MARINE, OFFICE 
AMERICA 


TODAY, MORE THAN EVER 


Americans engaged in foreign trade need 
the security of American dollar assets 
Prevailing uncertainties abroad should 
cause importers and exporters to give 
urgent eonsideration to insuring their 
shipments with American companies. 

This situation presents a timely op- 
portunity to solicit this class of busi- 
ness, in which our organization has es- 
tablished a world-wide reputation as 
specialists. Capable assistance in un- 
derwriting Ocean Cargo insurance is 
offered by our seventeen offices. 


CHICAGO 
+ NEW ORLEANS 


WESTERN OEPARTMENT 
INSURANCE EXCHANGE BUILDING 








| terial was so con- 
| structive 
| Was 





the personal property floater in that 
state, effective June 1, will be able to 
include jewelry and furs at any rates 
they may select. While under the new 
setup in Illinois, where the personal 
property floater is handled through a 
joint bureau of I. M. U. A. and inde- 
pendent companies, the blanket portion 
of the floater was pegged, this was not 
done on the schedule portion. 

Marine men also observe that the new 
rules will work to the disadvantage of 
some assured who have been buying a 
comparatively large amount of insur- 
ance under the schedule section and lit- 
tle under the blanket. The $40 mini- 
mum premium under the new rules ap- 
plies only on the blanket portion. 
Therefore, to get the same amount of 
specific insurance as heretofore, such 
assured would have to pay more prem- 
ium than in the past. 





Idaho Gives Approval 


Commissioner Walrath of Idaho has 
approved the nation-wide definition and 
interpretation of the insuring powers of 
marine and transportation underwriters 
with certain modifications. This was 
adopted by the National Association of 
Insurance Commissioners in 1933. 





Cover Big New Orleans Bridge 
NEW ORLEANS—A line of $6,000,- 
000 property damage and $803,800 U. & 
O. was placed on the Huey P. Long 
bridge here through Parkerson & White 
and Hartson, Inc., details of the cover- 
age being handled by Charlton White. 
Fourteen local agencies shared in the 
commission. Total premium was about 
$46,000. Companies on the line were: 


General of Seattle, $2,000,000; Gulf, 
$175,000; Jersey, $117,100; Merchants, 


Ry 
000; 


$1,400,000; Rhode Island, $1,400,- 
Sea of London, $1,700,700. 





Lowry Joins Creed & Joy 

Willard E. Lowry has connected with 
Creed & Joy, well known agents of De- 
troit, as underwriter and manager of the 
marine department. He is a graduate of 
the University of Michigan and has had 
considerable experience in marine insur- 
ance. He was formerly with the Fire- 
man’s Fund in its western marine de- 
partment at Chicago, then was with the 
marine department of Marsh & McLen- 
nan and more recently with the Hart- 
ford Fire’s western department. 





Professor 





E. Dana Johnson of Atlanta, manager 
of the southern department of W. H. 
McGee & Co., ma- 
rine underwriters, 
is now regarded as 
a full fledged pro- 
fessor in insurance 
schools. In July, 
last year, he lec- 
tured in the Florida 
school and his ma- 





that he 
made one bof 
the faculty of the 
North Carolina 
school last March. 
He is slated to ap- 
pear at the Indiana 
University intensive 
course next week. 
Then he will re- 
turn to his stamp- 
ing ground and get ready for the 
Florida Association of Insurance 
Agents intensive course at Hollywood, 
Fla., July 5-8. The Georgia Association 
of Insurance Agents sponsors a course 
at the University of Georgia at Athens, 
July 19-22 and “Professor” Johnson will 
lecture there. He has already been 
signed up for the University of North 
Carolina next year. All these schools 
are sponsored by the state associations 
of local agents. 


E. Dana Johnson 





ee 





Millions of visitors in 1939 


will see America’s most 





interesting city and the 
New York 
World’s Fair. 


wonderful 











MEW YORK WORLD'S FAIR 


O@nYwer 





| 1939 has its signilicance for our organization 


also, for it is our 75th ANNIVERSARY. 


Ii you are planning a trip to New York, we 
invite you to call upon us who have been in 


business here since 1864. 


A. & J. 7. STODDART 
864 — 1939 


| New York Underwriters Insurance Company 
New York 


Ninety John Street 





























Fire, Tornado, Automobile Insurance 





THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


STANDARD MARINE 
INSURANCE COMPANY, LTD. (Fire Dept.) 





GILBERT KINGAN, Manager 
Eastern Department 
2@ Trinity St. 
Hartford, Connecticut 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 


Cc. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 








For Over Fifty Years Good Friends of Local Agents 
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il INSURANCE ATTORNEYS || 





@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


CALIFORNIA (Cont.) 


ARIZONA 





ALLAN K. PERRY 


see Security Building 
Phoenix, Arizona 
Genera] American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 
Company, Standard Surety & Casualty, Aetna In- 
suranse Co. 








CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, Califorina 


IOWA (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


MICHIGAN (Cont.) 





COSSON, STEVENS & 
COSSON 
602 Register & Tribune Bldg. 
Des Moines, lowa 


General Insurance & Corporation Practice 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples Sogienet Bank pine 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Accident, U. 8. Fire, London Guarantee & Ace., 
American Surety, Employers’ Liability. 
fon this territory. Defense 
trial—all insurance cases—western Michigan. 











CLIFFORD R. McFALL 
461-2 Valley National Bank Bldg. 
Tucson, Arizona 


Defense of insurance companies in States aad Fed- 
era! Courts. Reference on request. 





Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 








CALIFORNIA 











HARVEY, JOHNSTON & 
BAKER 


359 Haberfelde Building 
Bakersfield, California 


Defense of insuranee cases in State and Federal 
ecurts. 


HUGH A. SANDERS 


92@ Bank of America Bldg. 
San Diego, Cal. 
Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped - oe investigations, 


adjustments and ce cases 
State and Federal - oll4 


HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Motor Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 





TRAVIS, MERRICK & 
JOHNSON 


1006 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, Factory Mutuals, 
Utica Mutual, Globe Indemnity and others. 
— and Trial Work in State ona Federal 
‘our 








KANSAS 




















MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 
Representing Continental Casualty Co., 
Chicago. 

Others on request. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, liability, surety insurance 


cases. 
General counsel, Pacific National Fire Ins. Co. 


STANLEY, STANLEY, 
SCHROEDER & WEEKS 
1106 Huron Bldg. 
Kansas City, Kan. 





DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 











MINNESOTA 

















CHARLES V. CALDWELL 
540 Title Insurance Bldg. 


Former States Attorney, Sioux Falls, S. D. 
Former Special ay yt State Banking 


Dep’ 
Specializing in —. of Insurance 
Companies 


Los Angeles, California 


ROBERT G. PARTRIDGE 
ills Tower 
San Franco, California 


Phoei 0. ; 
industrial Indemnity + oe Pearl Assurance 
Corp Motors Acceptance Corp. 





DORAN, KLINE, COSGROVE, 
JEFFREY & RUSSELL 


908 National Bank of Topeka Bldg. 
Topeka, Kansas 





C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped for investigations and adjustments. 














COLORADO 











CALL & MURPHEY 
Suite 514 Pacific Mutual Bldg. 
Los Angeles, Cal. 

Trial cases state and federal courts. 





GRANT, SHAFROTH 
& TOLL 


Equitable Bldg. 
Denver, Colo. 





COWAN, McCORKLE, 
KAHRS & NELSON 


ATTORNEYS AT LAW 


Fourth National Bank Bldg. 
Wichita, Kan. 


MONTANA 











KENTUCKY 


CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 
Trial of insurance cases, state and federal courts 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 














ILLINOIS 








CUSHMAN & HARBERT 
639 South Spring Street 
Los Angeles, California 


OFFICES 


HINSHAW 1 ond CULBERTSON 


Suite 4200—One La Salle Street 
CHICAGO 
Joseph H. Hinshaw Raymond L. McClory 
James G. Culbertson John M. Moelmana 
Oswell G. Treadway Robert H. Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance clientele—references upon request. 





WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


1805-26 Kentucky Home Life Bldg. 
Louisville, Kentucky 











MARYLAND 


CORETTE & CORETTE 


619-621 Hennessy Bldg. 
Butte, Mont. 
Representing: American Surety; Sun Indemnity; 
— = pag Aetna Group; Liberty Mutual; 
ers 
Tavestigations, ‘}istmente and defense trial in State 
and Federal Courts 























MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing: Standard Accident; Employers Group; 
New Amsterdam Ins. Co. 
Equipped for investigations—defense for insurance 
trials, state and federal courts. 























LOBDELL & WATT 
734 Van Nuys Bldg. 
Los Angeles, Calif. 


Papeeeeetiog: Royal Indemnity Co., Eagle 
Indemnity Co., Illinois Bankers Life. Spe- 
cializing in Suretyship. 


CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 


A iy Illinois 
Trial senting 
MARYLAND, “FIDELITY é & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS IN- 
DEMNITY AND OTHERS. 


MICHIGAN 




















FRED O. REED 
325 Stock Exchange Building 
Los Angeles, California 


IOWA 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 





GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 











NEBRASKA 











GRIMM,ELLIOTT,SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, Ia. 
Representing many leading insurance com- 

anies. Reference on request. 


quipped for investigation and adjustment of 
claims. Trial work in state and federal courts. 








EDWARD BRYANT 


2161 Union Guardian Bldg. 
Detroit, Mich. 








DRESSLER & NEELY 
80@ Brandeis Theatre Bldg. 
Omaha, Neb. 


Representing: Royal Indemnity; Eagle Indemnity: 
Central Surety; National Casualty; Iowa Mutual; 
Continental Casualty. Equipped for investigations 





and settlement by experienced company 
justers. 
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NORTH DAKOTA 


TEXAS (Cont.) 





DULLAM & YOUNG 


First Natl. Bank Bldg. 
Bismarck, N. D. 
Many companies represented. 


Cantey, Hanger & McMahon 
15th Floor, Sinclair Bldg. 
Fort Worth, Texas 


Samuel B. Cantey Samuel B. Cantey, Jr. 
William A. Hanger Alf 

Mack McMahon Gillis A. Johnses 

Ww. DO. Smith B. K. Hanger 


Trial all Courts—lInvestigations 








NILLES, OEHLERT & 
NILLES 
504 Black Bldg. 


Fargo, N. D. 
Continental Casualty Co., Standard Accident a 
ance Co., Home Inde aw af St. Paul 


x Xt. ae Bepresent West. 

Adjustment and 

Eoeionst to handle investigations and adjustments in 
southern North Dakota. 


McGOWN, McGOWN, GOD- 
FREY & LOGAN 


710-16 Petroleum Bldg. 
Fort Worth, Tex. 
Geo. Q. McGown Berl. E. Godfrey 
(Retired 1926) Harry L. Logan, Jr. 


Henry T. M 
Geo. Q. McGows, Jr. John M. Scott, Jr. 











MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 


TERRELL, DAVIS, HALL & 
CLEMENS 


a Texas a Bldg. 
Antonio, Tex. 


Representing: Metropolitan Life; Bankers Life of 
Towa; Royal Indemnity, London Guerantee & Acci- 
dent; Globe. Others on request. 








OKLAHOMA 


UTAH 





Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Spectalizing im defense fire, surety, easualty and 
life companies. 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 
Representing U. S. F. & G. 

Others on Request. 


Investigations, adjustments. Trial defense of 
Insurance Cases. 








CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 
Tulsa, Okla. 
Harry Campbell 


Valjean Biddison 
Harry Campbell, Jr. 


STEWART, STEWART & 
PARKINSON 
1200 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, 
settlements of claims and trial of all insur- 
ance cases State of Utah. 








OREGON 





DAVID B. EVANS 
220 Miner Bldg. 
Eugene, Oregon 
ford Accident: Maryland “Cavualty; Pacife Inder. 
nity; Travelers; U. 8. F. and m others on 


many 
request. ~~ for AK. T defense of 
insurance claims in state and federal courts. 


WASHINGTON 














HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
pera oot work in State and Federal Courts 
for this territory. 


BAUSMAN, OLDHAM & 
JARVIS 


1410 Hoge Bldg. 
— Wash. 


ing Gl a ds 





of Min- 
ccs Bankers Indemnity. auivowd for Investi- 
gations in this territory. 











PENNSYLVANIA 


CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 
Bepresenting: National Surety Corp.; Royal Indem- 
nity; Eagle Indemnity; Globe Indemnity; St. Paul 


Mercury Indemnity; Standard Surety & Casualty: 
Accident & Casualty of Switzerland. 











THORP, BOSTWICK, REED 


& ARMSTRONG 
Grant Building 
Pittsburgh, Pa. 


Seaboard Surety bar @ American | -A- . (Pitte- 
burgh office), U. D med Guaranty (some 


» oth 
— — roquet vestigations. 





H. EARL DAVIS 


301 Sherwoed Building 


Spokane, Washington 

Bepresenting the Columbia Cas., Ocean a 
Guarantee, Royal Indemnity, Eagle at “Great 
American Indemnity, American Surety, New York 
Casualty, U. S. Guarantee, Ohio Casualty Ins., 
Great Lakes =. Connecticut Indemnity, st. 
al al ues to —_—_ investigations os adjustments 

insurance trial wor! 








SOUTH CAROLINA 








THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, ie Surety and Life, 

Trial of all ca 


i for {onesie “a — all over 
Equ peed 


WISCONSIN 








TEXAS 


GRELLE & SCHLOTTHAUER 
165 Monona Avenue 
Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.; American 
Motorists; Zurich Fire; Zurich General Accid.; Grain 
Dealers Natl. Mut.; American Indemnity; and many 
others on request. 


Adjustments and Investigations also carefully handled. 











Patterson & Patterson 
628-30 Littlefield Building 
Austin, Texas 
Defense of Insurance Companies in State and Federal 


courts appearing before all commissions. 
Investigations and adjustments. 





WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 


Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








LAW OFFICES 


DALLAS C. BIGGERS 


1718 Republic Bank Bldg. 
Tex. 


Investigations Trial in all courts. 











BOUCK, HILTON, 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty ° a players Mutuals, Wausau, Wis., 
and ‘ethers on Fuily equipped to investi- 


gate and adjust r-— in Oshkosh and surrounding 
communities. 


KLUWIN | 











MOTOR 


Fire Offices Take 
Advantage of Cut 


Some of the fire companies writing 
atomobile insurance have been making 
hay while the sun was shining following 
the action of the National Bureau of 
Casualty & Surety Underwriters in mak- 





ing a drastic cut in personal liability 
and property damage rates. Many of 
these companies have casualty running 


mates or if not, they have arrangements 
with a casualty company to write a com- 
bined policy. Therefore, some of the 
aggressive companies saw an opportunity 
by taking sdventinn of the situation. 

In perhaps 75 percent of the.agencies 
there will be found a non-conference 
automobile company which the agents 
use more or less. They have maintained 
that this is a necessary procedure or 
otherwise they would lose a lot of busi- 
ness. Some declared they kept a non- 
conference company, using it when nec- 
essary, giving such business as would 
not bear the manual rate to the out- 
siders. The outside companies were 
growing more and more militant and 
were able to develop an accumulative 
business. 

The board fire companies, therefore 
are now going to their own agents hav- 
ing outside casualty companies writing 
full cover automobile insurance and 
present very strong arguments to them 
to switch a great part of their business 
now that the rate differential is so slight, 
if any. The point was made that with 
the safe driver reward, the board com- 
panies were really writing at less rate 
than the outsiders, the edge for the board 
companies being estimated at 5 percent. 
The only advantage to the agent was 
on the commission as the outsiders as 
a rule pay 25 percent. The fire com- 
panies pay 25 percent but the bureau 
casualty companies pay 15 percent for 
pare neem business. The result has 
been that a number of fire companies 
dispatching their special agents to strate- 
gic points claim to have paved the way 
for having considerable business switched 
to them as time goes on. 


Blackall Holds 


Parley on Finance 


NEW YORK—Substantial progress 
in the direction of limiting maximum 
commissions paid for insurance on 
financed automobiles resulted from a 
meeting here Wednesday of the sub- 
committee of commissioners, of which 
Blackall of Connecticut is chairman. 

Represented at the meeting were all 
types of carriers doing this class of 
business. Finance companies were not 
requested to be present. 

There was discussion of the recent 
action of the National Automobile Un- 
derwriters Association in putting a top 
of 30 percent on finance commissions. 
Some objected to making such a pro- 
posal general, however, feeling that 
there should be some provision for con- 
tingent commissions for better than 
average loss experience. Blackall be- 
lieves that keeping acquisition cost in 
line on financed business can be taken 
care of by agreement between the com- 
missioners and companies. 

There was discussion as to what ex- 
tent the sub-committee should recom- 
mend to the commissioners association 
any general policy, but no definite con- 
clusion was reached. 

Associated with Mr. Blackall on the 
subcommittee are: Commissioners Lloyd, 
Ohio; Waters, Texas; Boney, North 
Carolina, and McCormack, Tennessee. 


Would License Finance Firms 


A bill is pending in the New Hamp- 
shire legislature to give the insurance 
commissioner authority to regulate auto- 
mobile finance companies. Banks and 
trust companies are specifically excepted. 





—— 


Acquisition Bales 
Are Adopted 


(CONTINUED FROM PAGE 19) 
salaried employe who must be recog- 
nized as a surety expert devoting his 
entire time to fidelity and surety. His 
premium volume must have averaged 
$35,000 a year for the last three years 
The commissions for a city agent pro- 
duced by him personally or by salaried 
employes of producers housed within 
his office shall not exceed the general 
agency commission. On business re- 
ceived from producers not housed in 
his office he is allowed only the broker- 
age commission. 

Trend of Brokers’ Opinion 


Reports from many sources in Chi- 
cago indicate that opinion is growing 
among full time brokers in the Insur- 
ance Brokers Association of Illinois that 
the companies should assume complete 
responsibility for regulation of commis- 
sions paid to part time brokers and that 
they should be considerably less than 
those provided. 

A 5 percent commission limit recom- 
mendation was defeated at the quarterly 
meeting of the brokers association some 
weeks ago in Chicago. However, many 
say that the motion as put forth was ill- 
considered and unadvised at the time of 
inception. 


Letter to Schofield 


The official stand of the Illinois brok- 
ers group, which may be altered with an 
indicated growth of dissatisfaction with 
some of the acquisition cost conference 
proposals, was set forth in a letter to E. 
J. Schofield which reached him in time 
for Tuesday’s meeting in New York 
City. 

The letter voiced objection to pay- 
ment of high commissions to politicians, 
and salaried employes of mortgage 
houses and life companies. It con- 
tended that the companies should not 
interfere with commissions paid by gen- 
eral agents to brokers. Full time brok- 
ers, according to the letter, are entitled 
to “regional” commissions. 


Rules Out the Outsiders 


Bank Commissioner Husband of 
Massachusetts has issued an order that 
hereafter sureties on bonds and insur- 
ers on policies under his jurisdiction 
must be companies organized under the 
Massachusetts laws or licensed to do 
business in Massachusetts. This fol- 
lows the recent New York decision. 
London Lloyds has written some of the 
coverages for the large trust companies. 
In case of dispute the outsiders are not 
subject to service of process by the 
Massachusetts courts. This is a condi- 
tion the commissioner attempts to over- 
come. 





Mass. Bonding Des Moines Meeting 

The Massachusetts Bonding held a 
one-day educational convention in Des 
Moines. Spencer Welton, vice-presi- 
dent, was chairman. Other speakers 
were Vice-president G. W. Berry, fidelity 
department; Assistant Vice-presidents 


P. N. Counsell, automobile; H. J. Ald- 
rich, compensation and liability, and 
Stephen McLaughlin, burglary, plate 


glass and accident and health; Superin- 
tendent F. J. Graf, engineering and in- 
spection department. J. H. Marshall is 
Des Moines manager. 

Similar meetings also wene held this 
week in Kansas City and: Dallas. 


Files N. Y. Building Plans 


Plans for the erection of a seven-story 
building by Aetna Casualty on the west- 
erly block front of William street, be- 
tween Fulton and John streets, have 
been filed The estimated cost is $1,- 
200,000. 


H. K. Rogers, Western Actuarial Bu- 
reau, who has been ill for seven months, 
is now back on the job. He spent his 
time recuperating at Corpus Christi, 
Tex. 
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LOS ao 
t’s 
HOTEL 
CLARK 


Nearest downtown hotel 
tooHOLLYWOOD 


yWm the movie capital of the 
world and western America's 
radio city within the borders of Los 
Angeles, entertainment reaches its 
zenith. Gay nights, laughter and life; 
sunny days filled with thrills and ex- 
citement. In the center of everything 
is situated the HOTEL CLARK at 
Fifth and Hill Streets. A hotel where 
you will enjoy hospitality to its full- 
est extent; where you will find your 
every wish anticipated. Whether you 
stay in Los Angeles for a few days 
or a month, choose Hotel Clark, 
downtown in the heart of things. 


ROOMS 555 BATHS 
from $2.50 per day 


Personal Management 
of P. G. B. Morriss 











Put Extra Burden 
on All Companies 


Commissioner Taggart of Pennsyl- 
vania under date May 11 notifies all 
companies that he has approved WPA 
project for his office whereby a com- 
prehensive record and classification will 
be developed. Within 10 days from no- 
tice he asks each company to send to 
the department a full list of all policies, 
endorsements, riders, etc., now in use 
or used in the past, giving a descrip- 
tion of each and code number, the order 
to be followed being the date approved 
by the department or when first used. 

The commissioner acknowledges that 
he is imposing much labor on compa- 
nies. Executives are wondering if the 
WPA people will be quietly and se- 
renely lounging in the department's easy 
chairs, while the companies are com- 
pelled to do all the work. It is an oner- 
ous and expensive job. 


Bielaski Addresses 
W. I. B. Meeting 


(CONTINUED FROM PAGE 3) 


tional, tendered his resignation from the 
W. I. B. Harry L. Seip, vice-president 
of Northwestern National, was elected 
to membership as were O. B. Brown, 
secretary of Firemen’s, and W. S. Whit- 
ford, executive vice- president of Millers 
National. 

A memorial was presented for the 
late Harry M. Giles, who was president 
of Millers National. E. E. Soenke was 
chairman of the memorial committee, 
the other members being J. C. Hiestand 
and Lloyd W. Brown. 

Mr. Hiestand served as chairman of 
the nominating committee of the W.I.B. 

Mr. Bielaski, in his talk, related the 
successful undertaking on the part of 










7 For years the Great Northern has been a famous : 1s 
landmark in Chicago, yet it has kept abreast of the me 
times with an extensive modernization program that + od 


leaves it complete with every facility for comfort and 
beautiful surroundings. Visit the Town Hall Grill or nes, 
the Coffee Shop for fine food. For an hour or an eve- “oa 
ning, the Cocktail Lounge or the Roundhouse Bar. 5 
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400 BATHS fiom 
H.R. PETERSEN, Mar. 
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the National Board to make it possible 
to prosecute arson cases. In the early 
days, in order to be subject to prosecu- 
tion, a person had to burn property not 
his own. This meant that a tenant could 
not be prosecuted, because he had the 
right of occupancy. Also, the charge 
had to be that the defendant had burned 
to defraud an insurance company. 

The model arson law was drafted, 
which is not related to insurance. It 
provides the means for desirable and 
effective prosecution. The model arson 
law is now in force in 39 states. It was 
passed in Idaho and signed by the gov- 
ernor just recently. It was passed in 
Montana but the governor vetoed it on 
the ground that it would prohibit a 
farmer from burning a shack upon his 
property. This was a misconception, 
Mr. Bielaski pointed out. The law re- 
fers only to malicious and wilful burn- 
ing. 

In several other states it was found 
simpler to amend the existing law to 
get the desired results. In only two or 
three states today, he said, are there 
serious defects in the law governing 
prosecution of arson cases. 


Stimulate Public Officials 


Getting the necessary legislation was 
the first task, Mr. Bielaski said. The 
second was to stimulate public officials. 
Ten years ago, he said, many public offi- 
cials would have nothing to do with an 
arson case. The National Board has by 
now converted a great many public offi- 
cials into zealous crusaders. 

The National Board, he said, has 
sought to help in state situations. For 
instance, in Tennessee the fire marshal’s 
department was a section of the depart- 
ment of labor and there it was badly 
submerged. Now it is a unit in the in- 
surance department. The state has been 
well organized and Mr. Bielaski pre- 
dicted that effective work will be done 
in Tennessee. He complimented Com- 
missioner McCormack highly. 

He said there were 17 fewer arrests 
in the last fiscal year for arson. There 
were 19 more convictions and 35 more 
acquittals. Although the ratio of convic- 
tions to acquittals was less, more cases 
were tried, indicating that the states at- 
torneys are more willing to prosecute. 


Arson Rings Eradicated 


The professional arsonist and rings of 
long standing are practically eliminated, 


according to Mr. Bielaski, and they 
should never again be able to get a 
foothold. 


In nearly every large arson ring, Mr. 
Bielaski said, the public adjuster is usu- 
ally the fountain head of the operations. 

Mr. Bielaski complimented the insur- 
ance companies for their firm refusal to 
pay when a criminal case is pending. 





Arson should never again, he declared, 
get to the point where it was five or six 
years ago. 

E. S. Inglis, vice-president of Corroon 
& Reynolds, presided at the meeting of 
the Western Sprinkled Risk Association. 
He was reelected as president. L. P. 
Tremaine, vice- president of the Meserole 
companies, is vice-president; J. C. Hie- 
stand, secretary Ohio Farmers, is an 
other vice- -president and W. S. Whitford, 
executive vice-president Millers Na- 
tional, is vice-president and treasurer. 


Nominating Committee Personnel 


FE. E. Soenke was chairman of the 
nominating committee. The other mem- 
bers were J. W. Knox, Chicago manager 
Corroon & Reynolds, and R. W. Wet- 
zel, vice-president of Northern of New 
York. 

H. A. Clark is chairman of the execu- 
tive committee of the W. S. R. A. 

R. D. Hobbs, manager of the West- 
ern Actuarial Bureau, attended and a 
short session of the subscribers actuarial 
committee (W. I. B. division) was held. 

The bureau sanctioned a request that 
the Wisconsin and Illinois field organi- 
zations of Western Insurance Bureau 
companies hold a joint annual meeting 
at Lake Delavan, Wis., at the time 
that the various Wisconsin field organi- 
zations are meeting there. The Illinois 
meeting was set for Rockford, but it 
will now be held in Lake Delavan along 
with the Wisconsin meeting, June 27-29, 
The request was made by Charles P. 
Hall of Milwaukee, superintendent of 
agents for Standard Fire of Trenton. 


Honor 25 Year Chicago Man 


Royal Indemnity, through FE. Irving 
Fiery, ‘Chicago manager, was host to 
Cyrus E. Barry, supervising auditor, 
and Samuel J. McMahon, supervising 
engineer, both of the Chicago branch. 
The occasion was the completion of 25 
years of continuous service with the 
company. An office party, followed by 
dinner, was given them. They were pre- 
sented with many gifts, including a pen 
and pencil set from President O’Neill. 
Secretary James B. Clancy represented 
the head office. 

Joseph Horn, 64, veteran New York 
reinsurance man, died this week at 
Orange, N. J. A native of Germany, 
Mr. Horn came to the United States in 
1891 and went with the United States 
branch of Munich Reinsurance. He 
later became office manager of the 
United States branches of Bulgaria and 
Swiss National, and after the war he 
went with Commercial Union and 
American Colony. For the past 2% 
years he was in the reinsurance office 
of Sumner Ballard. 














e Dr the Modem O\aneller- 
HOTEL FONTENELL 











Those who visit the Fontenelle are 
enthusiastic in their praise of the beau- 
tifully refurnished and redecorated lob 
bies, rooms and suites. Air-Conditioned 


19.00 


for year ‘round comfort. 


400 ROOMS 


WITH BATH FROM.... 
3 heshiurants 


BLACK MIRROR 
BOMBAY ROOM 


COFFEE SHOP 











OMAHA'S ““A-Zome & the Worle 

































PREMIUMS 


If you heve « fire, an inventory must be made. Why not Take one room at © time and enter the purchase date and cost im place of “Year Purchased” and under “Cost” give cash value 
do it now? i's not difficult Proceed as follows of each item. In the case of gilts or presents enter date received — of article af time received. The summary will show the present 
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to Royal-Liverpool agents is 
the “Household Inventory Let- ao Unusually high percentages 
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ter’—a personalized 4-page of orders to mailings have 


letter-folder attractively printed in been reported by agents who have 
two colors. used this mail presentation. 


It is not the conventional inventory May we tell you about other un- 


book or booklet. The inside pages usual sales and educational aids 
provide space for the inventory which help our representatives to 
achieve INCREASED PRODUCTION? 


We'll gladly ask our fieldman to 


record. The first page contains 
Agent’s imprint as shown above 





and is personalized by filling in the call if you'll address 


ROYAL’ LIVERPOOL GROUPS | 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. * CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. *® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY ° FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD. ® THE SEABOARD INSURANCE COMPANY bd STAR INSURANCE COMPANY OF AMERICA 
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Your business will profit by the 
help of your NF Group Coun- 
selor. Whatever the problem, 
he’s probably met it somewhere 


before. Call him in today. 
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MEASURE 


Your agency is different from most. 
There is no average, typical agency. Not 
only are you an individual with methods 
and practices unlike most other agents, 
but your community has peculiarities 
and conditions that make your problems 


very special ones. 


Long ago we recognized that fact. 
Our efforts in serving our large agency 
force have, therefore, become more and 
more varied as they have become more 
and more complete. A sales plan that 


wowed them in Cisko might be a terrible 


flop for you. Rating help or new tips on 
some obscure line might be right down 
your alley, but wouldn’t be worth a 


plugged nickel three counties away. 


So your NF Group Counselor — the 
fieldman who serves your community 
for the companies of The National Fire 
Group — long since learned that the first 
thing to do when he walks into an agency 
is to find out what help that agent needs, 
if any. His job is to help you solve your 
business problems, whatever they are. 
Call on him. His service is tailored to 


your measure. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 





